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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

 

The Quality  Management Process (QMP) is a Quality management model that has been  

developed to assist sections in their planning and implementation of services and programs 

that will meet the needs of current and future members.  

 

Quality Excellence is one of the highest levels of achievement in QMP, and the only one  

determined by section members.  Sections that reached any level of Quality Excellence 

proved their dedication and commitment to providing quality programs and services.  The 

section is awarded with Gold Excellence by meeting or exceeding the Societyôs objectives in 

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous 

membership year.   

 

Total Quality is one of the highest levels of achievement in QMP.  Sections that reached  

Total Quality proved their dedication and commitment by developing a business plan that 

provides valuable quality programs and services to their members and achieved at least 75 

percent of these set objectives. 

 

Monthly dinner meeting:    

                      Wednesday, September 16, 2009  
 

Everything You Always Wanted to Know 

about Lean and Six Sigma...       
 

 Good Days, West Bridgewater, MA 

The Olde Colony ASQ Section 0111 has Achieved QMP Gold and Total Quality Levels for 2007-2008  

Olde Colony Section 0111 
c/o 276 Everett Street 
Middleboro, MA  02346 
 

www.asqoldecolony.org  
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Olde Colony Monthly Dinner Meeting  
 

 
Date:  September 16, 2009 
 

Time:  Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost:  $25.00.  Discount to retired / unemployed ASQ members.  
 

Location:  Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA  
 

Menu:  Pot Roast, Chicken Supreme or Baked Scrod   
  

Directions:  Rte 24 to Rte 106 East (Exit 16).  Good Days is approximately 200 
yards south of the intersection of Rte 106 and Rte 28 on Rte 28. 

  

Reservations:  Please contact Lee Thomson by email:   
 Lee@fallrivermfg.com with your name and dinner choice.  (Or call 

Lee at 508-675-1125 x127.) 
Register online using PayPal!   Go to www.asqoldecolony.org . 

 

EVERYTHING YOU ALWAY S WANTED TO KNOW ABOUT LEAN AND SIX 

SIGMA, BUT WERE AFRA ID TO ASK!    

A Rapid-Fire, No Holds Barred Question and Answer Session about Continuous 

Improvement Programs and What they Mean to You and Your Career. 
 

About the Topic:  
If you type Lean or Six Sigma into any job search engine, you will find an endless number of careers request-

ing training or experience in these Continuous Improvement methods.   A simple web search on Lean Six 

Sigma (LSS) will bring up praises as well as bashes. Is Lean Six Sigma as impactful as the consultants and 

books claim it to be, or is it just another book of the month club management fad?   Is LSS training and certi-

fication worth pursuing or a waste of time?  What does all this mean to you and your career? 

 

Demetrios Venetis will be conducting a no holds barred Questions & Answer session on Lean Six Sigma.  He 

will start with questions submitted to him via email: Demetrios_Venetis@Entegris.com and 

then open up the dynamic exchange with the audience.  Please come prepared to ask your 

unanswered questions about your companyôs Continuous Improvement Programs. 
 

About the Speaker:  

Demetrios Venetis has been teaching, mentoring, and coaching in corporate and academic 

environments since the late 1980s, and is ASQ Olde Colonyôs Education Chair. He has presented at ASQ 

Dinner Meetings and Conferences on topics like ñAre You a Quality Manager or a Leader?ò, ñHow to Cut 

Scrap Rates in Half, within Six Months, for a Complete Manufacturing Facilityò and ñWhy Lean Six Sigma 

Projects and Initiatives Fail, and What We can Learn from Them.ò   (Videos on two of these subjects can be 

viewed on-line at Go The Distance TV (http://www.gothedistancetv.com) and then click on the Corporate 

link on the left hand side.) 

 

He has extensive experience in Lean Six Sigma from both hands-on implementation to a theoretical research 

point of view.   He has taught and mentored over fifty Six Sigma Black Belts, scores of Green Belts, and doz-

ens of Lean Sigma Champions and Lean Facilitators. 
 

He has a BS in Plastics Engineering from University of Lowell (now UMass Lowell), an MBA from Worces-

ter Polytechnic Institute, and invested two years in a Ph.D. in Business Management from UConn. 

http://www.gothedistancetv.com
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html.. 

Having trouble getting the       

required 18 RUs? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

 

Did you know that the ASQ Learning InstituteÊ allows you to add  
certification units you've earned outside of the Learning Institute?  

Thatôs not all.  The ASQ Learning InstituteÊ allows you to create a user profile 
so you can build your learning plan, track your success, and boost your career. 

Members are encouraged to log into the ASQ Learning InstituteÊ (http://
www.asq.org/learninginstitute) and create your profile now. 

EXAMS GIVEN FOR:  EXAM DATE APPLICATION DEADLINE  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE  
October 17, 2009 August 21, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP   
December 5, 2009 October 16, 2009 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 6, 2010 January 15, 2010 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP   
June 5, 2010  April 16, 2010  

http://www.asq.org/learninginstitute
http://www.asq.org/learninginstitute
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Education and Scholarship Announcements 

CALLING ALL INSTRUCTORS !!  
 

ASQ Olde Colony is looking for instructors for a variety of courses. 

 

The Education Committee invites qualified Olde Colony members to support our 

Education program by coming forward to instruct in-house courses. If you are 

interested in teaching a refresher course or an in-house course, please contact 

Demetrios Venetis at (978) 821-9734 or Demetrios_Venetis@Entegris.com  

Certified Quality Auditor (CQA) Refresher Courses  

are being planned for the Fall of 2009.  

 

For more information, please contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com.  

 

Also, if you have an interest in any other Certification Program,  

please donôt hesitate to contact Demetrios.  

Does your facility need Internal Auditor Training? 
 

We can take our show on the road and train in your facility! 
 

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your 

facility and train your employees.  A great way to fulfill the ISO 8.2.2 requirement. 
 

Interested parties should contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com for a quote and course description. 

Our Education Program is Growing and we could use your help!!!  

 
How would you like to be on the cutting edge of training and technology?   ASQ 

Olde Colony has pioneered teaching through a webinar format and could use some 

help in expanding the program.   Would you like to be involved in this cutting edge 

technology?  We are looking for volunteers to help; even if it's only a couple hours a month.    
 

Please contact Demetrios Venetis at (978) 821-9734 or Demetrios_Venetis@Entegris.com 
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To our newest membersé 
 
Rosanna Buhl, Duxbury, MA  
Keith Kimmel, Wilmington, DE  
 

Hope to see you at our dinner meetings!  

REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members who have not returned their 
renewal will be dropped by ASQ  
National.   

You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), 
that means an easy way to accumulate credits ! 

Olde Colony Section Bulletin  Board 
Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

The Olde Colony Sectionôs annual financial 
audit has been completed and accepted by 
National. 

 

CORRECTION  - Some Dinner Meeting dates listed in the  

August newsletter were incorrect.  These are the correct dates 

for 2009-2010:  
 

September 16  January 20  April 21 

October 21  February TBD  May 19 

November 18   March 17  June 16 
 

(Third Wednesdays of the month) 
 

We hope to see everyone at our Dinner Meetings this year.   

It is a great chance to meet your fellow Quality Professionals, learn something new, network, and 

gain RUs for your certifications.  See you there! 
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UPCOMING CONFERENCES 

 

18th Annual Service Quality Conference  
October 5 -6, 2009 Å Long Beach, CA 

 
18th Annual ASQ Audit Division Conference  
October 15 -16, 2009 Å Tucson, AZ 

 
17th National Quality Education Conference  
October 25 -27, 2009 Å Jacksonville, FL 

 
International Conference for Software Quality  
November 9 -11, 2009 Å Northbrook (Chicago), IL 

New Member Leader Position: Voice of the Customer Chair  
 
General Description : Promote member unit and Society research opportunities, 
participate in questionnaire development, and conduct analysis that will provide 
useful and applicable information to member units and the Society through col-
laborative voice of the customer efforts. 
 

Specific Duties and Responsibilities  

§ Work with the member unit leadership to set goals/metrics to support the business plan as 
they relate to voice of the customer data collection and analysis. 

§ Communicate/report to the leadership activities performed, status of performance against 
goals/metric set, etc. for voice of the customer data collection and analysis. 

§ Be an advocate for member value, satisfaction, and loyalty. 

§ Work with leadership to collect and utilize voice of the customer data to recommend appro-
priate programs and services. 

§ Download membership information monthly, or request data from appropriate section volun-
teer. 

§ Ensure that all members are being communicated to regularly and in accordance with their 
preferences. 

§ Receive updates from the Society Voice of the Customer Committee regarding survey tool 
and voice of the customer initiatives; facilitate member unit participation in collaborative sur-
veys. 

§ Attend member unit leadership meetings and general membership meetings. 

§ Uphold Society Bylaws, Policies and Procedures, and Section Operating Agreement. 
 
You - the section members - are the Member Leadersô customers.  We want to listen to your 
voice.  As we get up to speed implementing this new position, weôd like to remind you the mem-
bers that we always welcome your input on how we can make the Olde Colony Section of ASQ 
better for YOU.  Please send your comments or suggestions to VOC Chair Rose Perry at 
rose.perry@verizon.net, or to Section Chair Joe Hanley at thehanleys2@verizon.net. 
 
Be on the lookout in the coming months for surveys designed to give the member leaders the 
information we need to serve you better.  All you have to do is respond.  There might even be 
some incentives offered for you to do so! 
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A Message from the Section Chair  

Recently a balloonist was lost, and saw a field with a person in it.  The balloonist 

let some air out of the balloon, dropped down to thirty feet and addressed the per-

son in the field,  

ñDo you know where I am?ò he asked. 

ñYouôre in a balloon thirty feet above the fieldò was the reply. 

ñI bet youôre an engineerò, retorted the balloonist. 

ñYes I amò said the engineer, ñHow did you know?ò 

ñWell, the information you gave me was technically correct but is of no use to me.ò 

ñVery goodò, said the engineer, ñAnd Iôll bet youôre a manager.ò 

ñI amò, said the balloonist, ñBut how did you come to that conclusion?ò 

ñYou donôt know where you are, you donôt know where youôre going and now itôs all my 

faultò, replied the engineer. 

I think our E-Board many times feels like that balloonist.  We earnestly want to serve you and yet you 

are not telling us how best we can do that. 

We recently obtained Section data and charts from ASQ National on a survey that they conducted ear-

lier this year.  They surveyed four specific categories.  Each category contained several questions.  The 

categories were: 

§ Overall Satisfaction with Your Section 

§ Section Activities 

§ Perceptions of Your Section 

§ Satisfaction with ASQ 

In the first three categories the Section scored poorly.  In the last category, National scored higher than 

the Section.  Now Iôm not trying to place blame, there are two sides to this coin ï but ï if you as a 

member want to have a good perception of the Section, you have to communicate with E-Board mem-

bers concerning the activities we can provide you with to become a better Quality Professional. 

In that regard, telephone and e-mail addresses of E-Board members always appear on the back page of 

the newsletter.  Shortly, also we will be conducting a survey that will give you a chance to let us know 

what we can do to become one of the best Sections in the country.  Please help us to help you. 

 Joe 

FREE MEMBER LEADER TRAINING - NOTE DATE CHANGE!  
 

North East Quality Council (NEQC) will be conducting Member Leader 
Training on OCTOBER 9, 2009 at the Best Western Royal Plaza Hotel in 
Marlborough, MA.  This training in cooperation with ASQ Regional Direc-
tors is aimed at making individual sections more effective in offering 
services to its local members .  Please register by e -mail; see the details 
on NEQCõs website, www.neqc.org.   

This session is FREE and comes with RUs, a $200 discount certificate 
for any NEQC seminar in September/November 2009 and a free lunch.  
If you have ever thought about volunteering, and would like to attend, 
contact Joe Hanley at  òthehanleys2@verizon.netó. 
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YOUR 2009-2010 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

 

Arrangements 

Lee Thomson 

508-675-1125 x127 

Lee@fallrivermfg.com 

 

Education  

Demetrios Venetis - Chair  

Demetrios_Venetis@Entegris.com 

Chair Elect 

Aaron Snyder 

aaron.snyder@covidien.com 
Programs - open 

  

 

NEQC Rep - open 

Historian - open  

(Dick Anderson acting chair) 

Auditing - open 

 

Treasurer  

Karen Ketchie 

karen.m.ketchie@lmco.com 

Voice of the Customer / 

Newsletter   

Rose Perry 

rose.perry@verizon.net 

 

Region I Director 

Diane Dixon 

978-779-3000 

diane.dixon@future.ca 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

 

Region 1 Deputy Director 

Guimor Andrade 

781-939-0940 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

Immediate Past Chair 

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

 

Membership 

Lee Thomson 

508-675-1125 x138 

Lee@fallrivermfg.com 

Advertising - open 

Examining - open 

Publicity - open 

Recognition - open 

The Olde Colony Executive Board meets the 1st Tuesday of the month from August through June 

to plan and execute the section activities.   The committee consists of the 4 elected officers and all 

volunteer chairsï education, membership, etc.  If you are interested in seeing how your section is 

run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in 

Middleboro, MA.  For more information, contact one of your executive board  members.  Every-

one is welcome. 

The Executive Board has a number of openings - 
Can you help?  

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get 1.5 RU credits per year ! 

 
If you think you may be interested in volunteering, contact Joe Hanley, Chair, at  401-
431-1620  or  email at ñthehanleys2@verizon.netò.  Volunteering can be very rewarding 
and enjoyable.  Come to one of our executive board dinner meetings to see whatôs in-
volved.    We meet the first Tuesday of every month from 6-8PM at the Flat Iron Cafe in 
Middleboro, MA. 


