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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

Monthly dinner meeting:    

                      Wednesday, September 17, 2008  
 

  Reliability Engineering 
 

 Huckleberryôs Chicken House,  Middleboro, MA 

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008  
 

The Section Management Process (SMP) is a section management model that has been developed to 

assist sections in their planning and implementation of services and programs that will meet the 

needs of current and future members.  In the first level, Section Basics, sections demonstrate 

their viability and commitment to serving ASQ members by meeting the basic requirements for 

being a section.  Sections meeting this 1st Level are eligible for future recognition in the Section 

Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).   

Section Excellence is achieved when a Section meets one, two or three of the Societyôs objec-

tives in member retention, loyalty and satisfaction.  If all three objectives are achieved, Gold 

Excellence is received, if two objectives are met, then Silver Excellence is awarded, and accom-

plishing one objective meets the Bronze level of Excellence.  Total Quality is achieved when a 

Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year. 
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Olde Colony Monthly Dinner Meeting  
 

 
Date:  September 17, 2008 
 

Time:  Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost:  $25.00.  Discount to retired / unemployed ASQ members.  
 

Location:  Huckleberryôs Chicken House, 450 Wareham St., Middleboro, MA 
 

Menu:  Chicken, fish or beef entree  
  

Directions:  Route 495 to Exit 3.  The Chicken House is facing the exit ramp. 
  

Reservations:  Please contact Lee Thompson by email:  lee@fallrivermfg.com 
with your name and dinner choice.  (Or call Lee at 508-675-1125.) 

 

RELIABILITY ENGINEERING  
 

About the Topic:   

This presentation will be an introductory session for those who have 

little or no experience with reliability engineering.  Reliability terms 

will be discussed: what they mean and how they are applied. Dave 

will also discuss Availability and how redundancies in a system can greatly improve 

availability. This presentation also will cover how the marketing folks use/misuse reli-

ability data when advertising products.  Also of interest will be an overview of some of 

the software tools available to assist you in performing reliability analysis. 

 

About the Speaker: 

Dave Clement is a Senior Member of ASQ, and Olde Colony ASQôs new Program 

Chair.  He is a CQA and GE Six Sigma Green Belt (DMAIC) with specialized training 

in Lean Six Sigma and Design for Six Sigma.  He has 20+ years in electronics and sys-

tems manufacturing in Quality and Manufacturing Engineering roles, plus 10+ years in 

development performing Product Safety, System Safety and Reliability Engineering.  

His career spans roles at Pratt & Whitney Aircraft, Foxboro Company, Motorola, Gen-

eral Electric, and Northrop Grumman; he is currently employed by Lockheed Martin as 

a Sr. Manufacturing Engineer. 
 

DID YOU KNOW ????? 

You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), that 

means an easy way to accumulate credits ! 



3 

 
Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

EXAMS GIVEN FOR:  EXAM DATE APPLICATION DEADLINE  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 18, 2008 

August 15, 2008  
extended to August 22, 2008 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB 
December 6, 2008 October 3, 2008 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 7, 2009 January 9, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB   
June 6, 2009  April 10, 2009  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE  
October 17, 2009 August 14, 2009 

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUôS? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

This monthôs hint from the Certification Chair: 
Be mindful that ñdouble dippingò is not allowed. For example, if your company goes  

offsite to do strategic planning, you canôt count that as employment and an offsite  

conference . 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, 
June, October, and December.  Exams are held at the John Joseph Moakley Center at  

Bridgewater State College.   
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Education and Scholarship Announcements 

FREE MEMBER LEADER TRAINING  
 

North East Quality Council (NEQC) will be conducting Member Leader 
Training on September 12, 2008 at the Best Western Royal Plaza Hotel 
in Marlborough, MA.  This training will review leadership, communica-
tion, and how you can volunteer effectively.  Please register by e -mail; 
see the details on NEQCõs website, www.neqc.org.   

This session is FREE and comes with RUs, a $200 discount certificate 
for the October NEQC Quality Conference, and two free meals.  If you 
have ever thought about volunteering, and would like to attend, contact 
Jim Donaldson at  jasdonaldson@verizon.net.  

The CMQ/OE Exam is October 18, 2008  

The CQA Exam is December 6, 2008  

Are you ready?  
 
If you are planning on taking the Manager of Quality/Organizational Excellence Certifi-
cation (CMQ/OE) Exam on October 18, 2008 or the Quality Auditor Certification (CQA) 
Exam on December 6, 2008, and you wish to pass it on your first try, please contact    

Demetrios Venetis at (978) 821 -9734 or Demetrios_Venetis@Entegris.com.  
 

We are in the process of setting up CMQ/OE and CQA Refresher Courses.  
 

Also, if you have an interest in any other Certification Program, please donõt hesitate to 
contact Demetrios Venetis.  

CALLING ALL INSTRUCTORS !!  
 

ASQ Olde Colony is looking for an instructor for CQM/OE. 

The Education Committee invites qualified Olde Colony members to sup-

port our Education program by coming forward to instruct in-house 

courses. 

If you are interested in teaching the CMQ/OE refresher course, or any other course, 

 please contact Demetrios Venetis at (978) 821-9734 or  
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Olde Colony Section Bulletin  Board 
Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

To our newest membersé 
 

Steven Brennan of Norton, MA  
Dan D'Attilio of Dedham, MA  
Diana Grenier of Scituate, MA  
Caroline Roberts of Chatham, MA  
Brian Salters of Taunton, MA  
 
Hope to see you at our dinner meetings!  

   Mark your calendars for Octoberôs Dinner Meeting 

      Wednesday, October 15, 2008 

Location / Program / Speaker to be announced. 

ASQ OLDE COLONY IS LOOKING  
FOR SOMEONE TO ACT AS BACK  

UP FOR OUR WEBMASTER .   
MUST KNOW HTML CODE.   

IF YOU CAN HELP OUT, PLEASE  
CONTACT JIM DONALDSON  AT  

JASDONALDSON @VERIZON.NET    

REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members who have not returned their 
renewal will be dropped by ASQ  
National.   

Does your facility need Internal Auditor Training? 
 

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your facility and 

train your employees.  A great way to fulfill the ISO 8.2.2 requirement. 

 

Interested parties should contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com for a quote and course description. 
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THIS AND THAT  

ASQ Weekly  Contest - Win Great Prizes!  

Beginning August 27, a contest will be fea-
tured in ASQ Weekly, the e-newsletter dis-
tributed each Wednesday to ASQ members. 
Readers will be challenged on a variety of 
quality-based topics, and will have until 
noon on Friday of that week to submit their 
response via e-mail. ASQ members who 
submit the correct answer will be put into a 
random drawing to win one of several 
prizes.  

Do you want to reach over 200 Quality Professionals 
in the Southcoast Massachusetts area for as little as 
$40 a month?  If so, you should be advertising with us.  

 
The Olde Colony Section of American Society for Quality is offering adver-
tising space in our monthly newsletter, mailer to all our membership at the 
beginning of each month.  We send out newsletters August through June.  
We are a non-profit organization and use the money collected from adver-
tising to help defray the cost of printing and mailing the newsletter to our 
membership. 
 
A full page ad is $100.00 
A half page ad is $60.00 
A quarter page ad is $40.00 
 
Contact Rose Perry, Advertising Chair, at  rose.perry@verizon.net. 

Job Seekers ï find a job 

Employers ï find a candidate 

 

Go to the ASQ Career Center 

at 

http://careers.asq.org/ 

Beginning September 1 you will notice 

a big difference on the ASQ Career 

Center Web page -more jobs!  ASQ is 

joining 16 other science and engineer-

ing associations on the Engineering and 

Science Career Network (ESCN). What 

does this mean to you? More jobs spe-

cifically for ASQ job seekers and more 

reach for employers. So get your 

résumés ready for September 1-and em-

ployers get your jobs lined up.  

Donôt forget, ASQ Olde Colony Section has a 

website at http://www.asqoldecolony.org/. 

From Section contact information, to Dinner 

Meeting schedules, minutes from EBoard meet-

ings, and a Newsletter archive, there is a wealth 

of information about our section.  Check it out! 

http://click.asq-email.org/?ju=fe30167071640078721d70&ls=fdec12757463017472107072&m=ff2f17797766&l=fe5015747c61027a7d13&s=fdee1572766d0c7f7713767c&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe30167071640078721d70&ls=fdec12757463017472107072&m=ff2f17797766&l=fe5015747c61027a7d13&s=fdee1572766d0c7f7713767c&jb=ffcf14&t=
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A Message from the Section Chair  

 

 

Olde Colony Members -  

 

Welcome back to a new year of programs!   

 

I hope everyone had a fun filled, relaxing, and most importantly, safe summer break. 

 

I just returned from a wonderful family gathering in Maine.  As a son, uncle and father, I 

returned home with a photo album of memories.  As a quality professional, I couldnôt 

help but come away with a list of observations/lessons learned that will hopefully lead to 

corrective/preventive actions prior to revisiting either the cottage on the shore or the 

campsite in Acadia National Park or elsewhere next year.  Hon-

estly, I must be the only fellow out there who still tries to cook for 

a group of four using a set of cookware for a Coleman Peak back-

packing stove and still hasnôt broken down and bought an enclo-

sure against mosquitoes (the state bird of Maine). 

 

I indicated in the August Newsletter that we are as yet looking for a few good women 

and/or men to fill out our ranks at the e-board next Wednesday (September 3) at the Flat 

Iron Café in Middleboro.  This offer was recently accepted by one of our newest mem-

bers, so donôt be shy with regards to age, experience or any other concern one might 

have when considering volunteering.  The offer still stands. 

 

Iôd like to personally invite you our members to our first dinner meeting at Huckle-

berryôs, 450 Wareham St (Rt. 28 and I-495), Middleboro, MA.  Our newest e-board chair 

(programs), David Clement will be the speaker and the topic is Reliability.  This will be 

an introductory discussion of the basic principles of Reliability Engineering. 

 

Please join us and travel safely, 

 

Jim and the e-board 
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YOUR 2008-2009 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

 

Arrangements/Programs Chair 

Dave Clement 

david.g.clement@lmco.com 

Education  

Demetrios Venetis - Chair  

Demetrios_Venetis@Entegris.com 

Karen Ketchie 

karen.m.ketchie@lmco.com 

Chair Elect 

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

Newsletter / Advertising  

Rose Perry 

rose.perry@verizon.net 

  

 

NEQC Rep - open 

Historian - open 

Auditing - open 

 

Treasurer 

Grace Kish 

grace.e.kish@lmco.com 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

Region I Director 

Roger Keller 

508-668-1131 

Roger@KellerQuality.com 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Region 1 Deputy Director 

Dick Anderson 

raa508@aol.com 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Membership 

Lee Thompson 

508-675-1125 

Lee@fallrivermfg.com 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

 

Immediate Past Chair 

Denise Robitaille 

781-582-0088 

derobitail@cs.com 

 

 

Recognition 

Aaron Snyder 

aaron.snyder@covidien.com 

 

 

Examining - open 

Publicity - open 

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through 

June to plan and execute the section activities.   The committee consists of the 4 elected officers 

and all volunteer chairsï education, membership, etc.  If you are interested in seeing how your sec-

tion is run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron 

Grille in Middleboro, MA.  For more information, contact one of your executive board  members.  

Everyone is welcome. 

The Executive Board has a number of openings - 
Can you help?  

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get  1.5 RU credits per year ! 
 
If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at  
508-748-6957  or  email at   jasdonaldson@verizon.net .    Volunteering can be very re-
warding and enjoyable.  Come to one of our executive board dinner meetings to see 
whatôs involved.    We meet the first Wednesday of every month from 6-8PM at the Flat 
Iron Grille in Middleboro, MA. 


