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Monthly dinner meeting:
Wednesday, October 21, 2009

J Customer Satisfaction

AS@ AAn Effective Model for

Olde Colony Section 0111 Good Days, West Bridgewater, MA
c/o 276 Everett Street

Middleboro, MA 02346

www.asqoldecolony.org

The Olde Colony ASQ Section 0111 has Achieved OMP Gold and Total Quality Levels for 2’

The Quality Management Process (QMP) is a Quality management model that has been
developed to assist sections in their planning and implementation of services and programs
that will meet the needs of current and future members.

Quality Excellence is one of the highest levels of achievement in QMP, and the only one
determined by section members. Sections that reached any level of Quality Excellence
——— o .uano  Proved their dedication and commitment to providing quality programs and services. The
2007-08 section is awarded with Gold Excellence by n
satisfaction and loyalty and by meeting or exceeding their retention rate from the previous
membership year.

Total Quality is one of the highest levels of achievement in QMP. Sections that reached
Total Quality proved their dedication and commitment by developing a business plan that
provides valuable quality programs and services to their members and achieved at least 75
ToTaL auaLity awaro  Percent of these set objectives.

2007-08

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.



Olde Colony Monthly Dinner Meeting

Date: October 21, 2009

Time: Registration 6PM, Dinner 6:15PM, Program 7PM

Cost: $25.00. Discount to retired / unemployed ASQ members.
Location: Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA
Menu: Pot Roast, Chicken Supreme or Baked Scrod

Directions: Rte 24 to Rte 106 East (Exit 16). Good Days is approximately 200

yards south of the intersection of Rte 106 and Rte 28 on Rte 28.

Reservations: Please contact Lee Thomson by email:
Lee@fallrivermfg.com with your name and dinner choice. (Or call
Lee at 508-675-1125 x127.)
Register online using PayPal!  Go to www.asqoldecolony.org .

Customer Satisfaction

AnAn Effective Model for Smal
About the Topic:
Customer Satisfaction for many companies is perhaps one of the least effective of all quality man-
agement system el ements. Customer Satisfaction

complex, typically yielding low response rates and many times garnering insufficient data to seri-
ously impact strategic planning at executive levels.

This session presents a simple approach proven effective for a number of small companies and may
hel p answer the question of fam | putting
turn?o

About the Speaker:

Peter L. Dell T CQE, CQA, CQT - Peter has many years experience in providing Product Design,
Manufacturing Engineering, Quality Systems and Management solutions for organizations in Aus-
tria, Canada, Denmark, England, France, Holland, Italy, Norway, Scotland, Sweden and The USA.
Since his first third party registration in 1983, Peter has personally designed and implemented Qual-
ity Management Programs for 48 companies covering a wide spectrum of standards.

Having a significant dislike for non value-added paperwork, Peter encourages companies to continu-
ally review their system structure and focus, asking if their Quality Management System effectively
addresses (and manages) the needs of the Business Value Stream or does the system merely repre-
sent an Al SO Program Storey Booko for the

Tonightés topic on Customer Satisfaction
some of the companies Peter has helped in their management programs.

You receive RU credits for attending the dinner meetings! If you have ASQ certification(s),
that means an easy way to accumulate credits !
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Certification / Recertification

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB, CPGP

October 17, 2009 August 21, 2009

December 5, 2009 October 16, 2009

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB, CPGP

March 6, 2010 January 15, 2010

June 5, 2010 April 16, 2010

As a service to its members, ASQ Olde Colony Section hosts the exams given in March,
June, October, and December. Exams are held at the John Joseph Moakley Center at

Bridgewater State College.

Having trouble getting the
required 18 RUs?

If legitimate extenuating circum-
stances have made it impossible for
you to meet this obligation, you may
be able to qualify for recertification

Thi s mont hdéds hint froml|t he C

The re-certification time frame is 3 years prior to your re-certification date. If your
recertification is due on 6/30/10, then your time frame to earn RUs starts on 6/30/07.

The period from 1/1/07 to 6/29/ 07 doesphot

count

Need an Application for
Certification?
Applications for certification

can be obtained from ASQ

yby q@ling 1e800r2484946 o r  mi
or by downloading from the

Need to Recertify?

Everything you need to know
about the recertification proc-
ess is in your Recertification
Journal . | f
placed your journal, go online

with a reduced RU requirement.

What are legitimate extenuating cir-
cumstances? They are determined on

a case-by-case basis by the ASQ

National Recertification Coordinator.

If you feel that you qualify call:
Bill Carr at 1-800-248-1946.

to http://www.asq.org/
certification/recertification/.
This website has up-to-date
information on how to fill out
your journal and application,
the fees, and FAQs. Check it
out!

website at http://
www.asq.org/certification/
downloadableapps.html .
Or you can register and pay
on-line at http://
www.asq.org/certification/
apply.html.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS
Please send your completed recertification journal and supporting

documents to:

Gerry Quinn

12 King Road 3
Holbrook, MA 02343
Attn: ASQ RECERT .
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Education and Scholarship Announcements

2009 Roger Maximuk Scholarship First
Place Winner Elyse Doherty...

...receives her check from Lee Thomson at the
September 16, 2009 ASQ Olde Colony Dinner
meeting. Elyse is putting the money toward her

Congratulations Elyse!

SEED  SEED  SEEC]  SEED NN oEED NN oEED  oEED oEED oEED SEED oEED oEED SEED SEED oEED SEED oEED SEED SEED NN SEED SEED NN oEED oEED oEED eEED eEE --J!

Our Education Program is Growing and we could useyour help!!!

How would you like to be on the cutting edge of training and technology? ASQ
Olde Colony has pioneered teaching through a webinar format and could use some
help in expanding the program. Would you like to be involved in this cutting edge

technology? We are looking for volunteers to help; even if it's only a couple hours a month.

Please contact Demetrios Venetis at (978) 821-9734 or Demetrios_Venetis@Entegris.com

o OEEe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [DENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [ENe [DENe Dmme N
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

Certlfled Quallty Audltor (CQA) Refresher Courses

P are being planned for the Fall of 2009. P
s For more information, please contact Demetrios Venetis at (978) 821-9734 or Y
W Demetrios_Venetis@Entegris.com. W
N Also, if you have an interest in any other Certification Program, N

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\

CALLING ALL INSTRUCTORS !

ASQ Olde Colony is looking for instructors for a variety of courses.

Education program by coming forward to instruct in-house courses. If you are
interested in teaching a refresher course or an in-house course, please contact
Demetrios Venetis at (978) 821-9734 or Demetrios_Venetis@Entegris.com

|
|
|
1
" The Education Committee invites qualified Olde Colony members to support our
|
|
|
|
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please doné6t hesitate to contlact
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Olde Colony Section Bulletin Board

Have you Moved? Changed Jobs?  ChangedNfail Address?

Donét forget to update your member
i at 1-800-248-1946 and have your member number ready. You can email the info to
¢ Cs@asq.org. Or go to www.asg.orglog in and go to My Account and update the info yourself.

W Please update your Addresses/E-Mail so we can keep in contact with you.

REMINDER: Send in your ASQ
membership renewal when it is due.
Members who have not returned their

R renewal will be dropped by ASQ
National.

ASQ National News
Reg|ster Learn, Provide Feedback -and SAVE!

!A unique one-day virtual course will be piloted

' October 13. "Basic Sales Skills for Consultants™
'aims to help participants, "understand, communi-

! cate, and answer questions about the marketable 1
!skills you bring to the prospective client.” By the
end of the course participants will understand

1
1
1
1
1
1
1
] Like to Tweet?
1

* how to design and implement a basic sales plan/ '
1
1
1
1
1
1
1
1
1
1

Follow ASQ on Social Media Outlets!

i Stay up-to-date with the latest ASQ news and connect

i with other members by following ASQ on social media :

sites such as Twitter, Facebook, or LinkedIn. Below
are links to ASQ's social media networks:

Twitter: http://twitter.com/ASQ

Istrategy and other techniques to be an effective
- consultant. The first 10 members to register for
- the course and agree to provide feedback about
; this pilot will save $125 on the member price

; ($450).

' To learn more, contact Lisa Stanek at Ista-
'nek@asg.org.
1

i Facebook: http://www.facebook.com/profile.php?

- 11d=527269374&ref=profile& a=1#/pages/

i To register for the course, visit the ASQ Learning : : ASQ/110416372068?ref=ts

ilnstituteE and type "Basic Spi es Skills for Con-

1 sultants” in the search box. i iLinkedin: http://www.linkedin.com/groups?qid=3633

: The ASQ Learning | ns tlLearnuSkils EhatlWsll HpMakelYouv World Better |

IThe ASQ Learning InstituteE will help you to pl an, man alg e,

| needs anywhere in the world while guaranteeing the same high-quality training and instructors you expect from ASQ. The :

SC

IANSQ Learning InstituteE allows you to create a user profile s

| boost your career-all starting today. These tools are available to Full, Senior, Honorary, and Fellow members now: |
IA- ASQ Cour se (L eCGompilésm tis)of aailabla tramigg, including instructor-led, online, and document-

: based training. Allows users to browse and locate catalogs quickly by subject area or calendar date.

IA- ASQ Learni ng | nBrovidesa tlearfvievCdd all the ptodessional development opportunities over an 18-
: month period. The calendar allows users to view upcoming learning offerings that include all courses, seminars, and con-
| ferences in multiple modalities.

A Learnin Displhlys the eatireyhistory of learning events for a learner-including components assigned and com-

| pleted. The learning history can be thought of as the learner's "transcript.”

IA Compet ency -PRevisles a strovaured list of knowledge, skills, and abilities that serves as a foundation for

| users to map the level of competencies needed for various job functions.

IA Car e er-TRelCareenRianner helps you manage your career by mapping your future career path and assessing
: the difference between your current abilities and the abilities required for the job to which you aspire.

IA Lear ni-mhjs p&domalized plan provides a detailed description of user activities to help learners achieve their

: education goals. The learning plan can be thought of as the "to do" list.

| Visit the ASQ Learning InstituteE and set

—

up

y ou


http://click.asq-email.org/?ju=fe29167476610475711779&ls=fdf51c707d63067973127175&m=ff2f17797766&l=fe5c1576756d037e7d15&s=fdee1572766d0c7f7713767c&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe1e1674736d0275701c71&ls=fdee1c717c6c067b73147975&m=ff2f17797766&l=fe67157674610d7c7414&s=fdee1572766d0c7f7713767c&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe1e1674736d0275701c71&ls=fdee1c717c6c067b73147975&m=ff2f17797766&l=fe67157674610d7c7414&s=fdee1572766d0c7f7713767c&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2f1674766c0578751174&ls=fdf31c707c63037f77147975&m=ff2f17797766&l=fe62157674640674741d&s=fdfc15797664047d761d7372&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2e1674766c0578751175&ls=fdf31c707c63037f77147975&m=ff2f17797766&l=fe62157674640674741d&s=fdfc15797664047d761d7372&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2e1674766c0578751175&ls=fdf31c707c63037f77147975&m=ff2f17797766&l=fe62157674640674741d&s=fdfc15797664047d761d7372&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2e1674766c0578751175&ls=fdf31c707c63037f77147975&m=ff2f17797766&l=fe62157674640674741d&s=fdfc15797664047d761d7372&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2d1674766c0578751176&ls=fdf31c707c63037f77147975&m=ff2f17797766&l=fe62157674640674741d&s=fdfc15797664047d761d7372&jb=ffcf14&t=

AN TN TGN T L AT A N G AT G A G AT NG A e
Meet Your Executive Board (aka Member Leaders)

Each month we will be highlighting two members of the Executive Board, so that you know who
we are, what we look like, and a little bit about ourselves. This month we are highlighting our
Section Secretary and Treasurer.

Secretary - Monica Morrissey

& Monica Morrissey hold a Bachelor of Science degree in Industrial Technol-
ogy from the University of Lowell. She has been an ASQ member for over

?;f 10 years, and has held various positions on the Olde Colony EBoard, cur-
rently Secretary. Monica is a Certified Quality Engineer and a Certified

%/ Quality Auditor. She has a background in manufacturing and medical de-

> vices, with a focus on documentation and compliance. Monica lives in

o Middleboro, MA.

o 2 o & =Tp =T =l = =

Treasurer - Karen Ketchie

Karen Ketchie is a Certified Manager of Quality and Organizational Excellence (CMQ/OE). She

has been a member of ASQ since 2002 and recently assumed the ASQ Olde Colony Section

Treasurer position. She is a member of the ASQ CMQ/OE Exam Subcommittee and has par-

ticipated in the ASQ CMQ/OE exam reviews since 2006. Karen works for

¢ Lockheed Martin Enterprise Business Systems as a Staff Quality Assur-

oy ance Lead in the Information Technology Service Management area. She
holds an MBA in Quality Management, a BA in Accounting/Accounting

ﬂf_‘f Information Systems, and is a certified Lean Six Sigma Black Belt from
Lockheed Martin. Prior to employment with Lockheed Martin, Karen

“served 11 i years in the US Air Fi

¢/ resides in Rochester, MA and enjoys spending time with her family and

oy dogs Stewart and lzzy, kayaking, boating, motorcycling, Revolutionary

2 War reenacting, reading and travel.
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Help Wanted - Quality Engineer
Supplier Quality Engineer

i 1
1 1
1 [
1 [
1 1
tWork in an exciting, growing organizatione
: Engineering products, is a world leader in the design, development, and manufacture of liquid subas- :
1 semblies, gas management systems, ultra-high quality optical filters, and precision components fora
I wide range of applications requiring precise control and measurement. We specialize in component |
: integration that results in innovative and optimized OEM fluidic systems. Our Middleboro, Massa- :
1 chusetts facility is currently searching for a Supplier Quality Engineer. BS in engineering field with 1
: 5 years experience as a Quality Engineer preferred. Also, ASQ certified Quality Engineer a plus. :
[
[
[
[
[
1
1
[
[
[
[
1
ol

! Reqmrements for this position include minimum of five years of Supplier Quality Engineering ex-
perlence in precision manufacturing environment with Quality System duties including SPC, inspec-

' tion and gauging, drafting and tolerancing, and auditing and non-conformance controls. Thorough
famlllarlty with 1ISO9001-2000, MIL-STD-45662/1SO17025 and 1SO13485:2003. Good PC skills a

| must. Excellent starting salary and full benefits package along with a matching 401(k) plan and De-

: fined Contribution Retirement Plan! Please e-mail your resume to Ifriedman@idexcorp.com or fax

1 508-563-4843. For more information about IDEX Corp and Sapphire Engineering please visit our

I web sites at www.sapphireengineering.com and www.idexcorp.com.

ounti



A Message from the Section Chair

Several years ago | had a 7 year old grandson who lived in Finland with his mother
and father. At the time the only American TV shows that were available were re-
runs | i ke Gilligands I sl and and 9 1'm= = f avo
for a visit and during that time visited the g

I
I

phoned the | ocal 911 and told them they were ne

boy sounded very upset and sent the emergency
When the EMTs arrived at the house the family was surprised that the unit was erroneously called to

the house and apologized. My grandson worked his way to the front of the relatives and proudly told

the emergency volunteers that he had called them and thought they were doing a great job and to keep

up the good work.

I tell this story because today | feel like my grandson and want all members of the Olde Colony section

to know what a great job the volunteersonyourE-Boar d ar e doi ng. l'tds not
and every one of them spends many hours working to see that your section is a success. As an exam-

ple, they are working to get speakers for the monthly meetings that they believe will be of interest to

you the members. They are exploring educational courses that you and your peers will be interested in

and are researching avenues to present those courses to you in an efficient and effective manner. They

are spending time collecting, editing and printing your newsletter to inform you of happenings within

the Section, as well as updating the Sectiono0s
scholarship that the section offers and is possible by the hard work that volunteers on your E-Board ad-

vertise, collect, monitor and evaluate the applications submitted.
Recently | read reasons for volunteering, they were:

When you stay at home you get too many telemarketing calls.

Your family could use the break .

ltds hard to win a game of solitaire.
Soap operas all sound alike.

Why let you boss have all the fun

The car needs a workout.

There is nothing good on TV these days.

Who cares about money.

N RrWNE

| &m not sure if
t

|  know tBoaddag, rutspeakimg fot ah reembersdf u nt e e
the section | [

hi nk youdre doing a great job a
Joe

Does your facility need Internal Auditor Training?

We can take our show on the road and train in your facility!

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your
facility and train your employees. A great way to fulfill the ISO 8.2.2 requirement.

Interested parties should contact Demetrios Venetis at (978) 821-9734 or
Demetrios_Venetis@Entegris.com for a quote and course description.
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YOUR 20092010 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Joe Hanley
401-431-1620
thehanleys2@verizon.net

Arrangements
Lee Thomson
508-675-1125 x127
Lee@fallrivermfg.com

Education
Demetrios Venetis- Chair

Demetrios_Venetis@Entegris.com

Chair Elect
Aaron Snyder
aaron.snyder@covidien.com

Programs - open

NEQC Rep- open

Historian - open
(Dick Anderson acting chair)

Auditing - open

Treasurer
Karen Ketchie
karen.m.ketchie@Imco.com

Voice of the Customer /
Newsletter
Rose Perry
rose.perry@verizon.net

Region | Director
Diane Dixon
978-779-3000
diane.dixon@future.ca

Secretary
Monica Morrissey
m.morrisseyll@comcast.net

Internet Website / Database
Dave Gaugler
jandaveg@comcast.net

Region 1 Deputy Director
Guimor Andrade
781-939-0940

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

UMass Dartmouth Students
Ercan Tirtiroglu
508-999-8433

Immediate Past Chair
Jim Donaldson
508-748-6957
jasdonaldson@verizon.net

Membership
Lee Thomson
508-675-1125 x138
Lee@fallrivermfg.com

Advertising - open
Examining - open
Publicity - open
Recognition- open

MAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

The Olde Colony Executive Board meets the 1st Tuesdayof the month from August through June
to plan and execute the section activities. The committee consists of the 4 elected officers and all
volunteer chairsi education, membership, etc. If you are interested in seeing how your section is
run, stop by i there is no obligation. Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in
Middleboro, MA. For more information, contact one of your executive board members. Every-
one is welcome.
MAAAAAAAAAAAAAAAAAAAAAA A A LA A A A A A A M A A LA M A LA LM AAMAAMAMAAMAAMAMAAAMAMAAAAAAAALAAAAAAAAAAA

Volunteering does not require devoting tons of time; we are
all very busy between work and personal commitments. Aside from the experience you
gain, you also get 1.5 RU credits per year !

The Executive Board has a number of openings -
Can you help?

If you think you may be interested in volunteering, contact Joe Hanley, Chair, at 401-
431-16 20 or emai |l at #t\olantearind canybe \&m@rewarding ¢
and enjoyabl e. Come to one of our exec.!
volved. We meet the first Tuesday of every month from 6-8PM at the Flat Iron Cafe in
Middleboro, MA.

n. net
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