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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

Monthly dinner meeting:    

                      Wednesday, October 15, 2008  
 

Quality Education 
 

 Huckleberryôs Chicken House,  Middleboro, MA 

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008  
 

The Section Management Process (SMP) is a section management model that has been developed to 

assist sections in their planning and implementation of services and programs that will meet the 

needs of current and future members.  In the first level, Section Basics, sections demonstrate 

their viability and commitment to serving ASQ members by meeting the basic requirements for 

being a section.  Sections meeting this 1st Level are eligible for future recognition in the Section 

Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).   

Section Excellence is achieved when a Section meets one, two or three of the Societyôs objec-

tives in member retention, loyalty and satisfaction.  If all three objectives are achieved, Gold 

Excellence is received, if two objectives are met, then Silver Excellence is awarded, and accom-

plishing one objective meets the Bronze level of Excellence.  Total Quality is achieved when a 

Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year. 
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Olde Colony Monthly Dinner Meeting  
 

 
Date:  October 15, 2008 
 

Time:  Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost:  $25.00.  Discount to retired / unemployed ASQ members.  
 

Location:  Huckleberryôs Chicken House, 450 Wareham St., Middleboro, MA 
 

Menu:  Chicken, fish or beef entree  
  

Directions:  Route 495 to Exit 3.  The Chicken House is facing the exit ramp. 
  

Reservations:  Please contact Dave Clement by email:  
david.g.clement@lmco.com with your name and dinner choice.  
(Or call Dave at 774-553-6323.) 

 

QUALITY EDUCATION  
 

About the Topic:   

How does one go about getting the proper education in Quality?  Up 

until recently, an individual would need to get a degree in some as-

pect of engineering and learn Quality disciplines on the job or 

through an ASQ certification.   Degree programs in Quality are now available from 

several universities across the country.  Some of these schools offer the same pro-

gram completely on-line.   This month's topic will cover the opportunities available 

for either Bachelor's or Master's degrees.  There will also be a detailed discussion on 

the speaker's experience with Eastern Michigan University in the Master's program. 

 

About the Speaker: 

Bobbi Antonucci is currently Quality Program Leader for Raytheon Company in 

Portsmouth, RI.   Bobbi has completed her course work for a Master of Science in 

Quality Engineering from Eastern Michigan University.  She is completing her thesis 

and expects to graduate in December.  Bobbi has over 25 years of experience in soft-

ware engineering and quality.  She holds 4 certifications from ASQ - CSQE, CQMgr, 

CQE and CQA. 
 

DID YOU KNOW ????? 

You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), that 

means an easy way to accumulate credits ! 
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

EXAMS GIVEN FOR:  EXAM DATE APPLICATION DEADLINE  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 18, 2008 

August 15, 2008  
extended to August 22, 2008 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB 
December 6, 2008 October 3, 2008 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 7, 2009 January 9, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB   
June 6, 2009  April 10, 2009  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE  
October 17, 2009 August 14, 2009 

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUôS? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

This monthôs hint from the Certification Chair: 
Check your recertification date!  You have 6 months prior to your re-certification date 
and 6 months after your re-certification date in which to recertify. (This doesnôt mean 
you have an extra 6 months to get credits!) If you go 1 day beyond the 6 month grace 
period you will need to take another test! 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, 
June, October, and December.  Exams are held at the John Joseph Moakley Center at  

Bridgewater State College.   
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Education and Scholarship Announcements 

The CQA Exam is December 6, 2008  

The CMQ/OE Exam is March 7, 2009  

Are you ready?  
 

If you are planning on taking the Quality Auditor Certification (CQA) Exam on December 
6, 2008, or the Manager of Quality/Organizational Excellence Certification (CMQ/OE) 

Exam on March 7, 2009 and you wish to pass it on your first try, please contact  
 Demetrios Venetis at (978) 821 -9734 or Demetrios_Venetis@Entegris.com.  

 
We are in the process of setting up CMQ/OE and CQA Refresher Courses.  

 
Also, if you have an interest in any other Certification Program, please donõt hesitate to 

contact Demetrios Venetis.  

CALLING ALL INSTRUCTORS !!  
 

ASQ Olde Colony is looking for an instructor for CQM/OE. 

The Education Committee invites qualified Olde Colony members to  

support our Education program by coming forward to instruct in-house 

courses.  If you are interested in teaching the CMQ/OE refresher course, or 

any other course, please contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com 

Does your facility need Internal Auditor Training? 
 

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your facility and 

train your employees.  A great way to fulfill the ISO 8.2.2 requirement. 

 

Interested parties should contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com for a quote and course description. 
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Olde Colony Section Bulletin  Board 
Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

To our newest membersé 
 

Allen Brickhill of Wareham, MA  
Amy Lynn Devlin of East Falmouth, MA  
Rebecca R. Heaphy of Hyannis, MA  
 

Hope to see you at our dinner meetings!  

   Mark your calendars for Novemberôs Dinner Meeting 

      Wednesday, November 19, 2008 

John Botelho will be speaking on CMMI and what it really means to 
an organization. 

ASQ OLDE COLONY IS LOOKING  
FOR SOMEONE TO ACT AS BACK  

UP FOR OUR WEBMASTER .   
MUST KNOW HTML CODE.   

IF YOU CAN HELP OUT, PLEASE  
CONTACT JIM DONALDSON  AT  

JASDONALDSON @VERIZON.NET    

REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members who have not returned their 
renewal will be dropped by ASQ  
National.   

CONGRATULATIONS to additional ASQ Olde Colony Members on 
the Certification Pass List from June 2008 Exams:  

 Certified Quality Auditor: Rachael Bauer and Colin McDonough 

 Certified Quality Engineer: James Czerkowicz 

If youôve received a recent certification, weôd be glad to publish it.   
Contact Rose Perry at rose.perry@verizon.net. 

A BIG THANK YOU to Ron Souza for his gener-

ous donation of books to the section.  If you were 

at the September Dinner Meeting you probably 

walked away with a few gems.  Thanks Ron! 
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ASQ OLDE COLONYðWHO ARE WE? 

ASQ Olde Colony Member Types
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A Message from the Section Chair  

 

 

Dear Members -  

 

I thought as we kick-off the program year that this is a good time to describe to you 

some of the open positions available on the Olde Colony section executive board (E-

board). This dedicated group, which meets on the first Wednesday of each month, is the 

engine which manages section planning activities in order to better serve you the mem-

bership. 

 

We, the e-board, would first like to thank all of our recent volunteers to include De-

metrios Venetis & Karen Ketchie (Education & Training), David Clement (Programs), 

and Ana Luttman (TBD-Iôm sure weôll find a good fit). We would also like to invite 

members to participate. We have a number of open chair positions including New Eng-

land Quality Council (NEQC) Representative, Auditing, Historian, Examining, and Pub-

licity; and committee members are also welcome. 

 

Here is an example of some of the duties for one of the open positions: 

 

Historian -  

 

§ Serve as chair from July 1- June 30. 

§ Attend and participate in the business meetings of the 

Leadership Team, as appropriate. 

§ Submit budget and goals for Leadership Team approval. 

§ Compile, collate, and formulate Section History. 

§ Provide storage for historical data and retain for the speci-

fied period (a file stack will be provided). 

§ Provide index of all historical data for adequate method of retrieval. 

§ In June, submit annual report and recommendations for the following year and 

furnish copy to Chairperson and the Archives. 

 

Call us, e-mail us, visit the website at asqoldecolony.org, or come to a board meeting to 

find out more. 

 

Weôre looking forward to a great year of programs, 

 

Jim and the E-board 

 



8 

YOUR 2008-2009 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

 

Arrangements/Programs Chair 

Dave Clement 

david.g.clement@lmco.com 

Education  

Demetrios Venetis - Chair  

Demetrios_Venetis@Entegris.com 

Karen Ketchie 

karen.m.ketchie@lmco.com 

Chair Elect 

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

Newsletter / Advertising  

Rose Perry 

rose.perry@verizon.net 

  

 

NEQC Rep - open 

Historian - open 

Auditing - open 

 

Treasurer 

Grace Kish 

grace.e.kish@lmco.com 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

Region I Director 

Roger Keller 

508-668-1131 

Roger@KellerQuality.com 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Region 1 Deputy Director 

Dick Anderson 

raa508@aol.com 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Membership 

Lee Thompson 

508-675-1125 

Lee@fallrivermfg.com 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

 

Immediate Past Chair 

Denise Robitaille 

781-582-0088 

derobitail@cs.com 

 

 

Recognition 

Aaron Snyder 

aaron.snyder@covidien.com 

 

 

Examining - open 

Publicity - open 

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through 

June to plan and execute the section activities.   The committee consists of the 4 elected officers 

and all volunteer chairsï education, membership, etc.  If you are interested in seeing how your sec-

tion is run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron 

Grille in Middleboro, MA.  For more information, contact one of your executive board  members.  

Everyone is welcome. 

The Executive Board has a number of openings - 
Can you help?  

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get  1.5 RU credits per year ! 
 
If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at  
508-748-6957  or  email at   jasdonaldson@verizon.net .    Volunteering can be very re-
warding and enjoyable.  Come to one of our executive board dinner meetings to see 
whatôs involved.    We meet the first Wednesday of every month from 6-8PM at the Flat 
Iron Grille in Middleboro, MA. 


