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Monthly dinner meeting: Here
Wednesday, November 19, 2008

J Capability Maturity Model® Integration

AS@ Huckl eberryds Chicken [House,

Olde Colony Section 0111
c/o 276 Everett Street
Middleboro, MA 02346

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels-20@®07

The Section Management Process (SMP) is a section management model that has been developed to
assist sections in their planning and implementation of services and programs that will meet the
needs of current and future members. In the first level, Section Basics, sections demonstrate
their viability and commitment to serving ASQ members by meeting the basic requirements for
being a section. Sections meeting this 1st Level are eligible for future recognition in the Section
Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).
Section Excellence is achieved when a Section
tives in member retention, loyalty and satisfaction. If all three objectives are achieved, Gold
T E>_<ce_llence is repeiyed, if two objectives are met, then Silver Excellence .is gward_ed, and accom-
—CoTion ronninG pllsh_lng one objective meets the Bronze Ieyel of I_Excellence. Total Quality is achieved yvhen a
2007-08 Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year.

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.



Olde Colony Monthly Dinner Meeting

Date: November 19, 2008

Time: Registration 6PM, Dinner 6:15PM, Program 7PM

Cost: $25.00. Discount to retired / unemployed ASQ members.

Location: Huckl eberryés Chicken House, 450 Wze
Menu: Chicken, fish or beef entree

Directions: Route 495 to Exit 3. The Chicken House is facing the exit ramp.
Reservations: Please contact Dave Clement by email:

david.g.clement@Imco.com with your name and dinner choice.
(Or call Dave at 774-553-6323.)

CAPABILITY MATURITY MODEL® INTEGRATION

About the Topic:

CMMI® (Capability Maturity Model® Integration) is a process |mprovement
maturity model for the development of products and services. It consists of b
practices that address development and maintenance activities that cover
product life cycle from conception through delivery and maintenance. This = =
entation will introduce the attendees to the origin and structure of the mode! /..,
review the process areas pertinent to Level 2 and Level 3 process mature organi-

zations, and will review industry data that highlights the type of organizations that use the model as
their process improvement framework.

About the Speaker:

John A. Botelho is the leader of an Integrated Process Group for Lockheed Martin Sippican, Inc. in
Marion, MA. Mr. Botelho has been involved in process improvement activities for Sippican, Inc.
and subsequently Lockheed Martin, for several years, starting as lead of the Software Engineering
Process Group (SEPG) in 2001. The SEPG was created to raise the software engineering process
maturity for the Countermeasure Systems Division to a Level 3 process maturity as measured
against the Software Capability Maturity Model (SYMM). The SEPG created an entire software
process architecture that addressedGMM Level 2 and 3 practices. The SEPG achieved a SW
CMM Level 3 Maturity Assessment within 45 months of its inception. Currently, Mr. Botelho is a
member of a mulisite team that is tasked with scaling the large Lockheed Martin standard process
for small programs. Prior to his involvement in process improvement, Mr. Botelho specialized in
developing software for small embedded controllers for products ranging from expendable oceano-
graphic instruments, arsubmarine warfare training targets, and shipboard active decoys.

Mr. Botelho has nearly 30 years experience in embedded software product development. He has
both a B.S.E.E. and M.S.E.E. from UMass Dartmouth.

REMEMBER..
You receive RU credits for attending the dinner meetlngsI If you have ASQ certlflcatlon(sE that
means an easy way to accumulate credits !




Certification / Recertification

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE
ggé\AC(SQSEGgCT CSQE, CQIA, December 6, 2008 Extended October 10, 2008
SSQ’B,CSQ@?SE CQT, CRE, March 7, 2009 January 16, 2009
88’3;\?85532”' CSQE, CQIA, June 6, 2009 April 17, 2009
SSQ@?SQ@?SE CQT, CRE, October 17, 2009 August 21, 2009
ggﬁfg&gm’ CSQE, CQIA December 5, 2009 October 16, 2009

As a service to its members, ASQ Olde Colony Section hosts the exams given in March,
June, October, and December. Exams are held at the John Joseph Moakley Center at
Bridgewater State College.

This mont hds hint from t|he

When claiming credit for employment it must meet all of the requirements. Employment in a
II field outside of the body of knowledge will not get any credit. You must also provide data for

every required element: (1) Full time or part-time must be specified. (2) The time period must
be clearly specified. (3) It must be signed by your supervisor or HR and must be on company

|l etterhead. You can6t sign the document yofrself
Having trouble getting the Need to Recertify? Need an Application for
required 18 , Certificatior?
Everything you need to know o o

If legitimate extenuating circum- about the recertification proc- APplications for certification
stances have made it impossible for ess is in your Recertification ¢an bg obtained from ASQ
you to meet this obligation, youmay Jour nal . | £ ybY GAENG §80G2484946 ot mj
be able to qualify for recertification  placed your journal, go online O by downloading from the
with a reduced RU requirement. to http://www.asq.org/ website ahttp://

www.asq.org/certification/

" ; . certification/recertification/.
What are legitimate extenuating cir downloadableapps.html .

cumstances? They are determined ( 1 Nis website has ufp-date

a caseby-case basis by the ASQ information on how to fill out Or You can rggister and pay
National Recertification Coordinator. YOUr journal and application, orrline athttp:// ificati

If you feel that you qualify call: the fees, and FAQs. Check it WW"lVis'[Q-lorg/Ceftl ication/
Bill Carr at 2800-2481946. out! apply.ntml.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supportin
documents to:

Gerry Quinn

12 King Road
Holbrook, MA 02343
Attn: ASQ RECERT .
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Education and Scholarship Announcements
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17 The CMQ/OE Exam is March 7, 2009 k1
S Are you ready? S
¢ v
\u, If you are planning on taking the Manager of Quality/Organizational \W
kol Excellence Certification (CMQ/OE) Exam on March 7, 2009 and you kol
kof wish to pass it on your first try, please contact kol
kof Demetrios Venetis at (978) 821 -9734 or Demetrios_Venetis@Entegris.com. kol
Al so, if you have an interest in any oth
7 tate to contact Demetrios Venetis. \\@,(
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Does your facility need Internal Auditor Training?

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your facili
train your employees. A great way to fulfill the ISO 8.2.2 requirement.

Interested parties should contact Demetrios Venetis at (978824 or
Demetrios_Venetis@Entegris.com for a quote and course description.

ty and
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g CALLING ALL INSTRUCTORS ! . g
g ASQ Olde Colony is looking for an instructor for CQM/OE. g
& The Education Committee invites qualified Olde Colony members 2
2 support our Education program by coming forward to instrubbuse o

& courses. If you are interested in teaching the CMQ/OE refresher course, or any othergo
o please contact Demetrios Venetis at (978)8234 or 2
= Demetrios_Venetis@Entegris.com &
W W
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urse,

Learning keeps your brain young!

Cert



Olde Colony Section Bulletin Board

CONGRATULATIONS
to Denise Robitaille for becoming an ASQ Fellow
ASQ Fellows are recognized by their peers for distinction and accomplishment.

ASQ has defined a Fellow as an individual who has attained distinction in one or
more of the following ways:

Pl anning or operating quality relafted w

Teaching a major course in a qualiffy re
ited school or institution.

A
A
A Developing original theories, prinfiple
A
A

Expounding useful theories, princilples
Directing work of significant scople in

Start your Holiday gift shopping yet?
A new children's book calle@laire Anne and the
Talking Hatis now available from ASQ. It takes a

unique approach to reachikgls by using quality
To our newest member sénceptstomake schoolwork easier and learning
Dawn Demko of Mansfield. MA more fun.The book will make a great gift for _chll-
. ) dren whose parents are involved in the quality pro-
Kyla Findlay of Fall River, MA . " , . :
. : fession.In addition to helping kids apply quality
Patrick Kelly of Cambridge, MA : : : M
skills to improve their school work, it will also
Hope to see you at our dinner meetings! help children to gain a better understanding of the
kind of work their parents do.

i;: Have you Moved? Changed Jobs? ¥ 7

b Changed EMail Address? ASQ OLDE COLONY IS LOOK-
0

|

% | ING FOR SOMEONE TO ACT AS
iiDondt forget to update yo#M| BAKUMBOROURWEBVASTERAa i 0 n
" National. Contact customer service aBD-2481946 and % MUST KNOW HTML CODE.

& TRAINING IS AVAILABLE !

IF YOU CAN HELP OUT, PLEASE
CONTACT JiM DONALDSON AT

JASDONALDSON @VERIZON.NET

L] Please update your AddressesBil so we can keep in corl
(] tact with you.

”%%%%%%%%%%%%%%%%%%%%%%*

% Remember - No Dinner Meeting in December.
,3%. Wat ch for the December newsl efiter f
Dinner Meeting speakers and topics.

%%%%%%%%%%%%%%%%%%%%%%%



[ R e R L B e R e B e = B e B E i e B e R e B T = L e e e R L B e B e R L B e R I = e

COCODOCO0C O CO0CO0CO0CdCdC0C0C0C0CO0CdC0C0C0CO0CdCO0CdCDCdC0CdCdCdE3g 304 4343

*

COCODOCO0C O CO0CO0CO0CdCdC0C0C0C0CO0CdC0C0C0CO0CdCO0CdCDCdC0CdCdCdE3g 304 4343

Y@ THISANDTHAT @GBX

Colleges & Universities Offering Quality Programs*

Eastern Michigan University
§ http://www.emich.edu/cot/grad_gm.htm

California State University at Dominquez Hills
§ http://www.csudh.edu/msqa/
§ http://www.scudh.edu/BSQA

Southern Polytechnic School of Engineering
§ http://www.msga.edu/index.html

California National University National Graduate School
§ http://www.cnuas.edu/ § http://www.ngs.edu/
Upper lowa Universit_y o Arizona State University
§ http://www.uiuonline.info/ § http://graduate.asu.edu/statistics

Rochester Institute of Technology
§ www.rit.edu

Online Certificates
§ University of Alabama http://pdcs.ccs.ua.edu/
§ University of Phoenix http://www.phoenix.edu
§ Villanova http://www.villanovau.com
§ University of Notre Dame http://www.moresteam.com/university/nd.cfm

=
O
c

Thanks to Bobbi Antonucci, the speaker o
for providing this list.
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Do you want to reach over 200 Quality Professionals in the South-
coast Massachusetts area for as little as $40 a month? If so, you
should be advertising with us.

A full page ad is $100.00
A half page ad is $60.00
A quarter page ad is $40.00

Contact Rose Perry, Advertising Chair, at rose.perry@verizon.net.
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A Message from the Section Chair

A THANK YOU TO GRACE E. KISH

Dear ASQ Olde Colony members antd@ard colleagues,

Last week | made an announcement at our October dinner meeting that our elected
Treasurer, Grace Kish, had entered her resignation from this position the previous week.
| wanted to use this format to inform the remainder of the membership zoete of

her departure from this post and to thank Grace properly for the service she provided to
us not only in this position, but in others as well.

Grace joined ASQ Olde Colony following a move that brought her and her family from
Tennessee to southeastern Mass. She joinedlmaaird and began her tireless efforts in
support of the group and you the membership. Before her election to the management
team as Treasurer, Grace also served as Newsletter Chair and supported other commit-
tees (Education, Recognition, Arrangements/Programs and others) with a continuous
flow of ideas and energy. In a pinch, Grace has regaled us with talks on 5S and also

pl anned other fun events | i ke a quality

[, as well as others, have been through many high and lows with Grace. Some examples
were her adoption of a second young child from China, her years of employment at
Lockheed MartirSippican Inc. and attainment of Lockheed Martin LM21 Black Belt
status, and the untimely passing of her husband Bob, who | met at one of our annual
board picnics and grew fond of immediately for his wit and friendly nature.

Grace, you will be greatly missed and | thank you as a colleague and a friend for your
contributions to ASQ Olde Colony. It is my hope that you will continue to be involved in
ASQ Olde Colony events in the future.

Finally, | would like to announce the appointment of Karen Ketchie as our interim
Treasurer for 2002009. Karen, also of Lockheed Martin, was already a member of the
Education Committee of the Olde Colonypeard. Karen comes to this new position by
unanimous vote of the executive board and we look forward to her contributions.

? g 24

ﬁIAPPY THANKSGIVING ||
7

Thank you both,
Jim and the board




YOUR 20082009 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Jim Donaldson
5087486957
jasdonaldson@verizon.net

Arrangements/Programs Chair
Dave Clement
david.g.clement@Imco.com

Education
Demetrios Venetis- Chair
Demetrios_Venetis@Entegris.com
Ana Luttmann
annie.luttmann@us.bureauveritas.c

Chair Elect
Joe Hanley
401-431-1620
thehanleys2 @verizon.net

Newsletter / Advertising
Rose Perry
rose.perry@verizon.net

NEQC Rep- open
Historian - open
Auditing - open

Treasurer (interim)
Karen Ketchie
karen.m.ketchie@Imco.com

Internet Website / Database
Dave Gaugler
jandaveg@comcast.net

Region | Director
Roger Keller
5086681131
Roger@KellerQuality.com

Secretary
Monica Morrissey
m.morrisseyll@comcast.nef

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

Region 1 Deputy Director
Dick Anderson
raa508@aol.com

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Membership
Lee Thompson
5086751125
Lee@fallrivermfg.com

UMass Dartmouth Students
Ercan Tirtiroglu
5089998433

Immediate Past Chair
Denise Robitaille
781-582-0088
derobitail@cs.com

Recognition
Aaron Snyder
aaron.snyder@-covidien.con

Examining - open
Publicity - open

MAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through
June to plan and execute the section activities. The committee consists of the 4 elected officers
and all volunteer chairseducation, membership, etc. If you are interested in seeing how your sec-

tion is run, stop by there is no obligation.

Meeting runs 6:00 PM to 8:00 PM at the Flat Iron

Grille in Middleboro, MA. For more information, contact one of your executive board members.

Everyone is welcome.
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what 6s i nvol

ved.
Iron Grille in Middleboro, MA.

The Executive Board has a number of openings -

Can you help?

Volunteering does not require devoting tons of time; we are
all very busy between work and personal commitments. Aside from the experience you
gain, you also get 1.5 RU credits per year !

If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at
508-748-6957 or email at jasdonaldson@verizon.net. Volunteering can be very re-
warding and enjoyable. Come to one of our executive board dinner meetings to see
me et

We

t he -PM atshé FlaiVe
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