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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

Monthly dinner meeting:    

                      Wednesday, November 28, 2007  
 

Communicating with Graphs 

(Turning Data into Action) 
 

Lorenzoôs, Rte. 28,  Middleboro, MA 

The Olde Colony ASQ Section 0111 Was Recognized as One of the 2005-06 SMP Sections Gold Excellence  

 

The Section Management Process (SMP) is a section management model that has been devel-

oped to assist sections in their planning and implementation of services and programs that will 

meet the needs of current and future members. In the first level, Section Basics, sections demon-

strate their viability and commitment to serving ASQ members by meeting the basic require-

ments for being a section. Sections meeting the Section Basics requirements are eligible for fu-

ture recognition in the Section Planning Level and Performance Level (Total Quality and/or Sec-

tion Excellence Awards). ASQ would like to honor the 135 sections that met the 2005-06 Level 1 

Section Basics Requirements and thank the volunteers of these sections for their dedication to 

their members and section management.  

NOTE!!!  

Meeting date is LAST Wednesday in November.   

See you there!! 



Olde Colony Monthly Dinner Meeting  
 

Date:  November 28, 2007   (fourth  Wednesday this month) 
 

Time:  Registration 6PM, dinner 6:15PM, Speaker 7PM 
 

Cost:  $25.00.  Discount to retired / unemployed ASQ members.  
 

Location:  Lorenzoôs, Route 28, Middleboro, MA 
 

Menu:  Chicken, fish or beef entree  
  

Directions:  Route 495 to exit 5 or exit 6, into Middleboro Rotary. From rotary, 
take Rte 28 South. Lorenzoôs is about 1/8 mile on the right. 

  

Reservations:  Please contact Lee Thompson by email:  lee@fallrivermfg.com 
with your name and dinner choice.   

 (No email? Call Lee at 508-675-1125) 

           COMMUNICA TING WITH GRAPHS  

            (TURNING DATA INTO ACTION)  
 

About the Topic: 

The use of data as a tool to drive improvement efforts has gained significant usage in 

many business practices, ranging from Banking and Finance to traditional manufacturing operations.  

This presentation will provide the attendees an overview of how any amount of data can be summa-

rized and presented in an easily understandable format by all levels within an organization.  The infor-

mation presented provides the fundamentals and techniques for compiling data into useful information 

to understand key performance indicators for use in small to large organizations in any business or in-

dustry (even personal info, finances, household expenses, etc.).  Aspects of graphical data presentation 

included are types of charts, their usage, steps to create charts and insuring that your charts tell the 

story you want. 

Donôt miss out on the use of this powerful tool to make your work or personal life easier and improve 

your communication skills to make your point in any business area. (May even work with your rela-

tives!) 
      

About our Speaker: 

Jim Gilbert has been involved in Manufacturing and Quality since the early 1980s.  He has worked in 

a variety of manufacturing environments that include circuit boards, plastics, and complex electro-

mechanical systems for the Department of Defense.  He is employed as a Senior Quality Engineer at 

General Dynamics, focusing his efforts in supplier control and development.  In this position, he regu-

larly performs supplier assessments and identifies areas for continuous improvements and corrective 

actions. One of the key aspects in supplier problem solving involves the use of data and the presenta-

tion of that information so that it is understood by all levels of an organization.  

Jim also is one of the ñFounding Fathers ñ of the Olde Colony Section back in 1988, having served as a 

founding member 1988 ï 1990, Arrangements Chair 1989-1991, Membership Chair 1992 -93 & 1994-

95.  ASQ certified QCA and QC Mgr. 

DID YOU KNOW ????? 

You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), that 

means an easy way to accumulate credits ! 



 

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUôS? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

This monthôs hint from the Certification Chair: 
You can earn RUs for attending conferences, seminars, workshops, and forums spon-
sored by a company or technical society/organization.  Documentation required is proof of 
attendance (name badge, attendance roster, sign-in sheet, certificate of completion, or 
travel voucher) AND activity description (program guide, outline, description, or schedule).  

Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting  

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

EXAMS GIVEN FOR:  EXAM DATE APPLICATION DEADLINE  

CCT, CQA, CQE, CQIA, CQPA, 

SSGB, CSQE 
December 1, 2007 October 12, 2007 

CRE, SSBB, SSGB  

January 31, 2008  
Reliability and Maintainability  

Symposium - Las Vegas 
January 4, 2008 

SSBB, SSGB  

February 10, 2008 
2008 Six Sigma Conference -  

Phoenix 
January 4, 2008 

CBA, CHA, CQI, CQT, CRE, 

SSBB 
March 1, 2008 January 11, 2008 

CBA, CCT, CHA, CMQ/OE, CQI, 
CQA, CQE, CQIA, CQPA, CQT, 

CRE, SSBB, SSGB, CSQE  

May 4, 2008  
World Conference on Quality and 

Improvement - Houston 
March 21, 2008 

CQA, CQE, CQT, CAQE, CQIA, 

CQPA 
June 7, 2008 April 4, 2008 



Education and Scholarship Announcements 

SPRING CQA PREP CLASS IS IN THE  

PLANNING STAGES NOW!  
 

Due to a high level of  interest during and follow-
ing enrollment for the Fall CQA "blitz", a CQA 
refresher is being planned for this Spring in 
preparation for the CQA exam in June 2008.  

 

All interested candidates, please contact 

Jim Donaldson  at  jasdonaldson@verizon.net    

Does your facility need Internal Auditor Training? 
 

We can take our show on the road and train in your facility! 

 

ASQ Olde Colony Section has certified Internal Auditor Trainers 

that can come to your facility and train your employees.  A great 

way to fulfill the ISO 8.2.2 requirement. 
 

Interested parties should contact Jim Donaldson,  

at jasdonaldson@verizon.net  for a quote and course  

description. 

There is a Six Sigma Black Belt  
Certification course in the planning stages.   

If you are interested in this course, please contact 

Jim Donaldson  at  jasdonaldson@verizon.net    

 



Olde Colony Section Bulletin  Board 

Remember - No Dinner Meeting in December 

A Joint Meeting with the Rhode Island Section is in the planning 
stages for January.  Details in the December newsletter. 

To our newest members...  
 

Rachael Bauer, Walpole, MA  
Brian Dunne, Hanson, MA  
Renee Marie Hodge, Plainville, MA  
Ronan Oliver, Lakeville, MA  

 
Hope to see you at our dinner meetings!  

Looking for someone to act as back up 
for our Webmaster.   

Must know HTML Code.   
If you can help out, please contact Jim 
Donaldson at jasdonaldson@verizon.net    

Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

Women in Quality  
Network Debuts 

In early September, an exciting 
new network launched for ASQ 

members and nonmembers. 
The Women in Quality Net-
work encourages community 

members to network with other 
quality professionals, offering 
opportunities to share advice 

and gather professional tips.  To 
learn more about WIQ and join, 

visit the network at: http://
www.asq.org/communities/
women-in-quality/index.html. 

REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members that have not returned their 
renewal will be dropped by ASQ  
National.   



EMPLOYMENT OPPORTUNITIES  

  
 

QUALITY MANAGER  

The Quality Manager is responsible for the effective development, deployment, and 

improvement of the Web Industries Quality System.  Responsibilities include: 

Ý Quality System Management 

Ý Audits 

Ý Quality Systems Related to New Product Introduction 

Ý Training and Process Qualification 

Ý Integrating with Web Industries Quality System Manager 

Ý Supervising QA Technician(s) 

For a complete Position Description, including details on Responsibilities, Initial Areas 

of Focus, and Qualifications & Experience, please go to the Olde Colony Section web-

site at http://www.asqoldecolony.org/. 

Interested candidates should email their resume to Michael Quarrey at: 

 mquarrey@webindustries.com 

Web Industries 

20 Louisa Viens Drive, Dayville, CT 06241 

T: 860-779-3403, F: 860-779-3406 

An Employee Owned Company 

Do you want to reach over 200 Quality Professionals 
in the Southcoast Massachusetts area for as little as 
$40 a month?  If so, you should be advertising with us.  

 
The Olde Colony Section of American Society for Quality is 

offering advertising space in our monthly newsletter, mailer to all our mem-
bership at the beginning of each month.  We send out newsletters Septem-
ber through June.  We are a non-profit organization and use the money col-
lected from advertising to help defray the cost of printing and mailing the 
newsletter to our membership. 
 
A full page ad is $100.00 
A half page ad is $60.00 
A quarter page ad is $40.00 
 
Contact Rose Perry, Advertising Chair, at  rose.perry@verizon.net. 

http://www.asqoldecolony.org/


A Message from the Section Chair  

 

Hello fellow members, 
 
In the September Newsletter, I described what goes on at our e-board meetings.  I 
would like to take this opportunity to review the Section Management Plan (SMP) 
that the e-board uses to bring to you ASQ Olde Colony programs throughout the year.  Iôve had the 
honor of tracking the SMP or the equivalent of the Sectionôs business plan for the last year plus.  I will 
soon be turning it over to your very qualified Section chair-elect Joe Hanley. 
 
The Process 
 

For each fiscal year, ASQ headquarters (HQ) and our Regional Director (RD) require the submittal of 
both a new and a completed Business Plan for Section Olde Colony/0111 accompanied by a budget 
for those activities. The key milestones are as follows: 
 

ß Submit your current Sectionôs plan to HQ and your RD by October 1 of the current fiscal year. 

ß Track goals, status, results and % of goals achieved monthly or as required. 
ß Achieve 75% of your goals and submit completed plan and cover letter to HQ and your RD by 

September 1 of the following fiscal year. 
 
The Plan 
 

Your ASQ Olde Colony management team sets aside time in one or more of our spring e-board meet-
ings to develop the programs for the coming year.  We discuss objectives, activity title/description/
milestone dates, measures, numerical goals and assign an e-board contact for each objective.  Here 
are your 2007-2008 section objectives: 
 

ß Retain membership level through various initiatives 

ß Increase overall membership through various initiatives 

ß Conduct nine monthly dinner meetings (and/or plant tour) 

ß Increase number of students taking educational offerings 

ß Increase member participation through various events 

ß Communication with members by publishing ten monthly Newsletters 

ß Conduct four local Certification Exams at Bridgewater State College 
 
The Reward 
 

A fantastic year of programs and awards like the following for all of usé 
 
  
 

 
 
 
 
 
 
 
 
 
 
 

Good luck Joe and enjoy the programs everyone, 
 

Jim and the E-board 



Your 2007 -2008 Executive Board / Leadership Team  

 

Section Chair  

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

Arrangements/Programs 

Alin Darabus 

AccuRounds  

508-587-3500  x225 

adarabus@accurounds.com 

 

Education Chair (acting) 

Jim Donaldson 

jasdonaldson@verizon.net 

Chair Elect 

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

Newsletter / Advertising  

Rose Perry 

rose.perry@verizon.net 

  

NEQC Rep 

Alin Darabus 

AccuRounds  

508-587-3500  x225 

adarabus@accurounds.com 

 

Treasurer 

Grace Kish 

grace.e.kish@lmco.com 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

Region I Director 

Roger Keller 

508-668-1131 

Roger@KellerQuality.com 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Region 1 Deputy Director /  

       Historian / Auditing  

Dick Anderson 

raa508@aol.com 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Membership 

Lee Thompson 

508-675-1125 

Lee@fallrivermfg.com 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

 

Immediate Past Chair 

Denise Robitaille 

781-582-0088 

derobitail@cs.com 

 

 

Recognition 

Aaron Snyder 

aaron.snyder@covidien.com 

 

 

Examiningðopen 

Publicityð open 

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through 

June to plan and execute the section activities.  The committee consists of the 4 elected officers 

and all volunteer chairsï education, membership, etc.  If you are interested in seeing how your sec-

tion is run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron 

Grille in Middleboro, MA.  For more information, contact one of your executive board  members.  

Everyone is welcome. 

The Executive Board has an especial need for an 
Education Chair . . . Can you help?  

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get  1.5 RU credits per year ! 
 
If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at  
508-748-6957  or  email at   jasdonaldson@verizon.net     Volunteering can be very re-
warding and enjoyable.  Come to one of our executive board dinner meetings to see 
whatôs involved.    We meet the first Wednesday of every month from 6-8PM at the Flat 
Iron Grille in Middleboro, MA. 


