
  

Olde Colony Section 0111 
c/o 276 Everett Street 
Middleboro, MA  02346 

Place 

Stamp 

Here 

Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

 

The Quality  Management Process (QMP) is a Quality management model that has been  

developed to assist sections in their planning and implementation of services and programs 

that will meet the needs of current and future members.  

 

Quality Excellence is one of the highest levels of achievement in QMP, and the only one  

determined by section members.  Sections that reached any level of Quality Excellence 

proved their dedication and commitment to providing quality programs and services.  The 

section is awarded with Gold Excellence by meeting or exceeding the Societyôs objectives in 

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous 

membership year.   

 

Total Quality is one of the highest levels of achievement in QMP.  Sections that reached  

Total Quality proved their dedication and commitment by developing a business plan that 

provides valuable quality programs and services to their members and achieved at least 75 

percent of these set objectives. 

Monthly dinner meeting:    

Wednesday, May 19, 2010  
 

Culture of Safety 
 

Good Days, West Bridgewater, MA 

ASQ Olde Colony Section 0111 has Achieved QMP Gold and Total Quality Levels for 2008-2009! 

Olde Colony Section 0111 
c/o 276 Everett Street 
Middleboro, MA  02346 
 

www.asqoldecolony.org  



2 

Olde Colony Monthly Dinner Meeting  
 

 
Date:  May 19, 2010 
 

Time:  Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost:  $25.00.  Discount to retired / unemployed ASQ members.  
 

Location:  Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA  
 

Menu:  Pot Roast, Chicken Supreme or Baked Scrod   
  

Directions:  Rte 24 to Rte 106 East (Exit 16).  Good Days is approximately 200 
yards south of the intersection of Rte 106 and Rte 28 on Rte 28. 

  

Reservations:  Please contact Lee Thomson by email:   
 Lee@fallrivermfg.com with your name and dinner choice.  (Or call 

Lee at 508-675-1125 x127.) 
Register online using PayPal!   Go to www.asqoldecolony.org .  
Be sure to put your dinner choice in the notes, when you register 
online using PayPal. 

 

     CULTURE OF SAFETY  
 

About the Topic: 

Donna will talk about the various aspects of the culture of safety, including: 

§ Communication  

§ Having a questioning attitude  

§ Effective handoffs  

§ Working with your team  

§ Follow the rules  

§ Key processes for problem identification (falls, 

infection prevention) 

About the Speaker: 

Donna L. Rubinate, RN, BSN, MBA, is the Chief Operating Officer at Caritas Good Samaritan Medi-

cal Center.  In this capacity, Donna oversees the development of high quality, cost effective and inte-

grated clinical programs within the hospital; develops and fosters effective collaboration between clini-

cal departments, medical staff leadership and other affiliated services; oversees major workforce and 

resource decisions for the hospital; ensures compliance with all applicable regulations and require-

ments; directs and manages performance and development of assigned personnel; and promotes, mod-

els and oversees the mission and values of Caritas Christi Health Care. 
 

Although Donna is new to Good Samaritan Medical Center, she has been with the Caritas System (at 

St. Anneôs Hospital in Fall River) for several years where she held the position of Vice President, 

Clinical Operations/Chief Nursing Officer and previously, was St. Anneôs Vice President, Patient Care 

Services/Chief Nursing Officer.  

DID YOU KNOW? - You receive RU credits for attending the dinner meetings!   

If you have ASQ certification(s), that means an easy way to accumulate credits ! 

§ Creating a culture of safety  

§ Culture as a driver of behavior & outcomes  

§ Discussion of safety  

§ Understanding errors  

§ Why do events happen?  

§ Pay attention to details  
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUs? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

EXAMS GIVEN FOR:  EXAM DATE APPLICATION DEADLINE  

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP   
June 5, 2010  April 16, 2010  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 2, 2010 August 6, 2010 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP   
December 4, 2010 October 15, 2010 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 5, 2011 January 14, 2011 

 

.This monthôs hint from the Certification Chair: 
In your Recertification Journal, be careful when reading instructions on each page where you are 
claiming credit.  Each section has limits to the number of credits that you may accumulate.  For 
example, if you accumulate more than 9 credits for Professional Development, the excess will not 
count toward recertification. 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, 
June, October, and December.  Exams are held at the John Joseph Moakley Center at  

Bridgewater State College.   
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Education and Scholarship Announcements 

 

2010 ROGER MAXIMUK SCHOLARSHIP 
 

Applications are now being accepted for the 2010 Roger Maximuk Scholarship. 

Olde Colony Section annually awards up to $1500 in scholarships to eligible 

members and their dependents. 
 

Please go to our website, http://www.asqoldecolony.org/,  

for details and an application form.  Applications must be submitted  

through the US Postal Service and must be postmarked  

by June 1 to be eligible.  Applications must be mailed to:  
 

Scholarship Committee Chairman 

Olde Colony Section 0111 

c/o 276 Everett Street 

Middleboro, MA 02346 

 

LA
S

T 

C
A

LL!
 

 

Manager of Quality/Organizational  
Excellence Certification - CMQ/OE 

 
 

If you are interested in becoming a Certified Manager of Quality/Organizational Excellence, the 

next exam date is Saturday, October 2, 2010 . To help you pass the exam on the first try, 

ASQ Olde Colony is offering an instructor lead virtual Certified Manager of Quality/

Organizational Excellence Refresher Course  starting in late July and going through Sep-

tember, 2010.  

This Certified Manager of Quality/Organizational Excellence Refresher course is presented in 

a way that reinforces current knowledge, re-introduces applications that may not be used 

every day, explains the rationale for use and highlights sample questions, both multiple-choice 

and constructed responses. This course will be presented by an experienced live instructor, on

-line, via the internet. 

Being an on-line (or virtual) course, you can conveniently participate and interact in the training 

from any location in the world that has broadband internet access. No driving is necessary.  

For more information, please contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com 
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REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members who have not returned their 
renewal will be dropped by ASQ  
National.  Olde Colony Section  

currently has 17 UNPAID members on our 
membership list - Renew today!  

Olde Colony Section Bulletin  Board 
Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

To our newest memberé 
 

Eric Straka of Mansfield, MA  
 

Hope to see you at our dinner meetings!  

MEMBER NEWS: WE WANT TO KNOW ABOUT YOU!!  

Do you have a new job?  Are you looking for a job?  Have you recently married? 

A new child or grandchild?  Do you know a good quality joke?   

We want to hear from you.  Send your news to Newsletter Editor Rose Perry at 

rose.perry@verizon.net. 

UPCOMING CONFERENCES 

 
World Conference on Quality and Improvement  
May 24 -26, 2010 Å St. Louis, MO 
 

19th Annual Service Quality Conference  
September 13 -14, 2010 Å Las Vegas, NV 
 

19th Annual Audit Division Conference  
October 7 -8, 2010 Å Orlando, FL 

 
Education Leadership Summit for Superinten-
dents  

November 6 -7, 2010 Å Chicago, IL 
 

National Quality Education Conference  
November 7 ï9, 2010 Å Chicago, IL 

Remember to attend our last 

Dinner Meeting of the  

2009 - 2010 Season  

on June 16, 2010 
Details in the June newsletter 

I was just thinking...  
 
How come you press harder on 
a remote-control when 
you know the battery is 
dead? 
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Does your facility need Internal Auditor Training? 
 

We can take our show on the road and train in your facility! 
 

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your 

facility and train your employees.  A great way to fulfill the ISO 8.2.2 requirement. 
 

Interested parties should contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com for a quote and course description. 

Open Committee Positions on the ASQ Olde Colony Section  

Leadership Committee (a.k.a. E Board) for 2010 - 2011 
 

 Programs - see position description in November 2009 newsletter 

 Education - see position description in April 2010 newsletter 

 Newsletter - see position description below 

 Arrangements  

 Membership  

 Historian  

 Backup Website Administrator   

FEATURED EBOARD POSITION OPENING OF THE MONTH - NEWSLETTER EDITOR 

Specific Duties and Responsibilities  

¶ Work with EBoard to set goals/metrics as they relate to the newsletter. 

¶ Report to the EBoard activities performed. 

¶ Prepare and submit budget for newsletter to treasurer. 

¶ Establish and adhere to a publication calendar for the newsletter. 

¶ Coordinate printing and timely mailing. 

¶ Design, layout, and edit each newsletter, adhering to ASQ logo guidelines. 

¶ Ensure that the current membership list is used for each mailing. 

¶ Attend EBoard meetings and regular membership meetings. 

¶ Uphold society bylaws, and policies and procedures. 
 

Qualifications  

¶ Be an ASQ member in good standing. 

¶ Should be creative and possess excellent communication skills. 

¶ Newsletter layout and design experience is helpful [we use Microsoft Publisher ï itôs easy!]. 

¶ Access to a computer and applicable software [you provide the computer, we provide the software]. 

If interested, please call 
Joe Hanley 401-431-1620 
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A Message from the Section Chair  

When my brother John was much younger, he liked to spend time in the outdoors.  

He also had a friend, Tom, who also shared that passion.  Tom was a great guy 

with one shortcoming ï he was an egg head. 

 

One year they both decided that they would spend a week or two hiking the Ap-

palachian Trail.  About the fourth day, after a hard dayôs hiking, they pulled off 

the trail and set up their tent.  During the night my brother woke up and in amazement woke up Tom 

and asked him what he saw. 

 

Tom was dazed and after a moment told my brother that he could see millions of stars.  My brother 

asked him what did that tell him.  Tom, reverted to his eggheaded persona and said ñAstronomically 

speaking, it tells me that there are millions of galaxies and potentially billions of planets. Astrologi-

cally, it tells me that Mars is in Leo.  Theologically, itôs evident there is a master being that is all pow-

erful and we are small and insignificant creatures. Time wise, it appears to be approximately a quarter 

past four and meteorologically, it seems as though we will have another beautiful day for hiking.ò  

Then, as if in retrospect, he asked my brother what it told him. 

 

John looked amazed and shook his head.  ñIt tells me two things; first that you are a complete idiot, and 

second, someone stole our tent.ò 

 

Social scientists tell us that we are social beings and need friends.  Personally, I know that I do and that 

is why I would like to spend some time on this column to thank two people that I consider friends that 

currently sit on the E-board ï but are stepping down. 

 

Lee Thompson currently chairs the Membership Committee.  That is his current position but in the time 

that I have known Lee I believe he has held every available position on the E-board that exists.  The 

rolls of the ASQ state that he has been a member of the Society for twenty-five years.  I can believe 

that for I have known Lee much longer than I have been associated with the Section.  In addition to 

holding innumerable positions on the Sectionôs E-board, Lee has been a strong contributor to the well-

being of the Section.  He continually volunteers to perform action items and tasks for the benefit of the 

Section. 

 

Rose Perry is another member of the E-board that I would like to consider a friend.  Rose joined the E-

board in 2007 a year after joining the Society.  Rose is the current Chair of the newsletter, a position 

she has held for the majority of the time she has been an E-board member.  Rose also is and has been a 

meaningful force on the board.  She has been quite willing to assume other duties when they arise.  For 

instance, last year the Society requested that E-boards across the country create a position called 

ñVoice of the Customerò which is meant to measure how you , the members of the Section feel about 

both the Society and the Section.  The position requires a lot of statistically evaluating your responses 

to surveys.  Rose immediately volunteered for the task and has done a fantastic job with it. 

 

I will miss the both of you and on behalf of the entire Section Iôd like to 

thank both of you for the contributions you have made to both the Section 

and the Society. 
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YOUR 2009-2010 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

 

Arrangements 

Lee Thomson 

508-675-1125 x127 

Lee@fallrivermfg.com 

 

Education  

Demetrios Venetis - Chair  

Demetrios_Venetis@Entegris.com 

Chair Elect 

Aaron Snyder 

aaron.snyder@covidien.com 
Programs - open 

  

 

NEQC Rep - open 

Historian - open  

(Dick Anderson acting chair) 

Auditing - open 

 

Treasurer  

Karen Taylor  

karen.m.taylor@lmco.com 

Voice of the Customer / 

Newsletter   

Rose Perry 

rose.perry@verizon.net 

 

Region I Director 

Diane Dixon 

978-779-3000 

diane.dixon@future.ca 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Internet Website / Database 

Dave Gaugler 

djandaveg@comcast.net  

 

Region 1 Deputy Director 

Guimor Andrade 

781-939-0940 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

Immediate Past Chair 

Jim Donaldson 

508-748-6957 

jasdonaldson12@gmail.com 

 

Membership 

Lee Thomson 

508-675-1125 x138 

Lee@fallrivermfg.com 

Advertising - open 

Examining - open 

Publicity - open 

Recognition - open 

The Olde Colony Executive Board meets the 1st Tuesday of the month from August through June 

to plan and execute the section activities.   The committee consists of the 4 elected officers and all 

volunteer chairsï education, membership, etc.  If you are interested in seeing how your section is 

run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in 

Middleboro, MA.  For more information, contact one of your executive board  members.  Every-

one is welcome. 

The Executive Board has a number of openings - 
Can you help?  

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get 1.5 RU credits per year ! 

 
If you think you may be interested in volunteering, contact Joe Hanley, Chair, at  401-
431-1620  or  email at ñthehanleys2@verizon.netò.  Volunteering can be very rewarding 
and enjoyable.  Come to one of our executive board dinner meetings to see whatôs in-
volved.    We meet the first Tuesday of every month from 6-8PM at the Flat Iron Cafe in 
Middleboro, MA. 


