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Moving from Process Improvement to
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Huckleberry’s Chicken House, Middleboro, MA

AMERICAN SOCIETY
FOR QUALITY™

Olde Colony Section 0111
c/o 276 Everett Street
Middleboro, MA 02346

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008

The Section Management Process (SMP) is a section management model that has been developed to
assist sections in their planning and implementation of services and programs that will meet the
needs of current and future members. In the first level, Section Basics, sections demonstrate
their viability and commitment to serving ASQ members by meeting the basic requirements for
being a section. Sections meeting this 1st Level are eligible for future recognition in the Section
Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).

Section Excellence is achieved when a Section meets one, two or three of the Society’s objec-
tives in member retention, loyalty and satisfaction. If all three objectives are achieved, Gold
B Excellence is received, if two objectives are met, then Silver Excellence is awarded, and accom-
AL plishing one objective meets the Bronze level of Excellence. Total Quality is achieved when a
SECTION PLANNING . . . . .
2007-08 Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year.

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.



Olde Colony Monthly Dinner Meeting

Date: May 21, 2008

Time: Registration 6PM, Dinner 6:15PM, Program 7PM

Cost: $25.00. Discount to retired / unemployed ASQ members.
Location: Huckl eberry’”s Chicken House,
Menu: Chicken, fish or beef entree

Directions: Route 495 to Exit 3. The Chicken House is facing the exit ramp.
Reservations: Please contact Lee Thompson by email: lee@fallrivermfg.com

with your name and dinner choice.
(No email? Call Lee at 508-675-1125)

MOVING FROM PROCESS IMPROVEMENT TO
PERFORMANCE EXCELLENCE

About the Topic:

As quality professionals, we are well-versed in process improvement and regularly
lead or facilitate projects. Additionally, many of us use methodologies like Six Sigma
and Lean to increase the level of results we achieve. Join us in exploring the power of applying a systems
framework to move beyond a project focus to driving performance excellence for your organization.

About the Speakers:

Len Deneault is the Executive Director for MassExcellence, the Massachusetts’ Baldrige-based non-
profit award and education program using the Criteria from the Malcolm Baldrige National Quality Pro-
gram. He is the President of the NorthEast Center for Performance Excellence, a consulting consortium
that guides companies in using the Baldrige framework to achieve their next level of performance. These
roles stem from his experience as a member, senior and alumni member of the National Baldrige Board of
Examiners. He is an adjunct faculty member of Bentley College in Waltham and Rivier College in
Nashua, NH, teaching classes in Operations Management, Quantitative Process Improvement, and a lead-
ership class, Creating a Culture of Excellence. He brings to the table several years of management and
project management experience in the sectors of high-tech manufacturing, government, and non-profits.

Kay Kendall, Director and Master Black Belt, Sun Microsystems, Inc. - Ms. Kendall has spent more than
15 years as a quality executive leading large-scale change initiatives across diverse industries — aerospace,
semiconductor automation equipment, computers and storage devices, and pharmaceuticals. She has ex-
tensive experience using the Baldrige Criteria, Six Sigma, Lean Manufacturing, Balanced Scorecards,
Hoshin Kanri, and benchmarking to deliver results.

Ms. Kendall completed her third year on the Panel of Judges for the Malcolm Baldrige National Quality
Program after serving as an Examiner and Senior Examiner for the Program for six years. She is the cur-
rent President and Chair of the Board of the MassExcellence Program. Ms. Kendall is a Senior Member
in the ASQ and an ASQ Certified Quality Manager. She has served as an editor on the ASQ Quality
Press Review Board since 2002. She is beginning her second two-year term as a National Director for the
ASQ Board where she also chairs the Research Committee and the Public Policy Advisory Council.
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You receive RU credits for attending the dinner meetings! If you have ASQ certification(s), that
means an easy way to accumulate credits !
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Certification / Recertification

EXAMS GIVEN FOR:

EXAM DATE

APPLICATION DEADLINE

SSGB, CSQE

CCT, CQA, CQE, CQIA, CQPA,

June 7, 2008

April 4, 2008

CBA, CHA, CaQl, CQT, CRE,
SSBB, CMQ/OE

October 18, 2008

August 15, 2008

CQPA, SSGB

CQA, CQE, CCT, CSQE, CQIA,

December 6, 2008

October 3, 2008

CBA, CHA, CQl, CQT, CRE,
SSBB, CMQ/OE

March 7, 2009

January 9, 2009

SSGB, CSQE

CCT, CQA, CQE, CQIA, CQPA,

June 6, 2009

April 10, 2009

As a service to its members, ASQ Olde Colony Section hosts the exams given in March,
June, October, and December. Exams are held at the John Joseph Moakley Center at

Bridgewater State College.
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The re-certification time frame is 3 years prior to your re-certification date. If your
recertification is due on 6/30/08, then your time frame to earn RUs starts on 6/30/05.

I nt from |t

Having trouble getting the

required 18 RU’S?

If legitimate extenuating circum-

stances have made it impossible for
you to meet this obligation, you may
be able to qualify for recertification

with a reduced RU requirement.

What are legitimate extenuating cir-
cumstances? They are determined on

a case-by-case basis by the ASQ

National Recertification Coordinator.

If you feel that you qualify call:
Bill Carr at 1-800-248-1946.

Journal. If you’ve lost or mis-
placed your journal, go online
to http://www.asq.org/
certification/recertification/.
This website has up-to-date
information on how to fill out
your journal and application,
the fees, and FAQs. Check it
out!

The period from 1/1/05 to 6/29/ 05 doesn’||t
Need to Recertify? Need an Application for
, Certification?
Everything you need to know o ) i
about the recertification proc-  Applications for certification
ess is in your Recertification can be obtained from ASQ

by calling 1-800-248-1946
or by downloading from the
website at http://
www.asq.org/certification/
downloadable-apps.html .
Or you can register and pay
on-line at http://
www.asq.org/certification/
apply.html.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting
documents to:

Gerry Quinn

12 King Road
Holbrook, MA 02343
Attn: ASQ RECERT.
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Education and Scholarship Announcements
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2008 ROGER MAXIMUK SCHOLARSHIP

Apphcatlons are now being accepted for the 2008 Roger Maximuk Scholarship.
Olde Colony Section annually awards up to $1500 in scholarships to eligible

<
members and their dependents. %
%

E

E Please go to our website, http://www.asqoldecolony.org/,

E for details and an application form. Applications must be submitted .,
through the US Postal Service and must be postmarked ,,.-""
E
%

by June 1 to be eligible. Applications must be mailed to: ’“,,.-.--;) \}4&\ W
Scholarship Committee Chairman "”,..-"("‘Q?;O “,.-"""'
Olde Colony Section 0111 ?S: d

c/0 276 Everett Street "-"" Y QQ ﬂ,,.-"" §

Middleboro, MA 02346 U 3
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There are cga, cmg/oe, & Six Sigma Black Belt s

Certification courses in the planning stages for
fall 2008.

If you are interested in one of these courses, or any other
course subject, please contact Demetrios Venetis at
Demetrios Venetis(@Entegris.com
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CALLING ALL INSTRUCTORS !!
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“ ASQ Olde Colony has an entire year of education programs to plan for ﬁ’;‘f
5, 1n 2008-2009. The Education Committee invites qualified Olde Colony Ef
o, members to support this growing program by coming forward to instruct &
W
W
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W
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in-house audit training and certification courses. If you are interested,
please contact Demetrios Venetis at
Demetrios Venetis@Entegris.com
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Olde Colony Section Bulletin Board

Introducing our New Education Chair, Demetrios Venetis

2 Demetrios has been teaching, mentoring, and coaching in corporate and

2 academic environments since the late 1980s. He has taught, and continues

¢ to teach, a diverse range of courses, from Statistics and Design of Experi-
ments, to Plastic Injection Molding, to Strategic Management.

As a Lean Sigma Facilitator at Entegris, Inc. and a ASQ Certified Six Sigma Black, he
: currently teaches and coaches Six Sigma Black Belts, Green Belts, and Yellow Belts, &
and conducts a variety of Lean Events like Value Stream Mapping and 5S.

Welcome Demetrios !

W To our newest membersé

New Membership Category Names -
: Same Great Benefits!
4 As the Living Community Model of membership pro-
d gresses, ASQ's board of directors has approved
d name changes for some membership categories.
d The change will help to create consistency in bylaws,
f policies, and procedures and, more important, com-
i municate the value of each membership type to its
§ targeted audience.

Full membership (formerly Regular membership) rec-

B ognizes those fully engaged in the practice of quality
i tools and techniques; Site membership (formerly

B Sustaining membership) will be specific to employ-
 ees of a company who are located at a single loca-

4 tion or site; Enterprise membership (formerly Organ-

i izational membership) helps to deploy ASQ offerings

§ throughout a company's entire organization.

Membership name changes are effective July 1,
4 2008. For more information, please contact
i mgdteam@asq.org.

Kathleen Pearson, Canton, Ma
Jeffery Plona, Woburn, MA

Hope to see you at our dinner meetings!

Have you Moved? Changed Jobs"
Changed E-Mail Address?

J Don’t forget to update your member infor-

o mation with ASQ National. Contact cus-
# tomer service at 1-800-248-1946 and have
A your member number ready. You can
i email the info to cs@asq.org. Or go to
“ www.asq.org, log in and go to My Account {
% and update the info yourself.

-4 Please update your Addresses/E-Mail so
s we can keep in contact with you.

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

Mar k your

Program: ISO 9001 Update
You won’t

L

Wednesday, June 18, 2008, at Bailey's in Wareham

cal endars for Julle’' s D

Speaker: Denise Robitaille
want to miss thig@z di nn
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mailto:mgdteam@asq.org

YOUR 2007-2008 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Jim Donaldson
508-748-6957
jasdonaldson@verizon.net

Arrangements - open

Programs -open

Education Chair
Demetrios Venetis

Demetrios_Venetis@Entegris.com

Chair Elect
Joe Hanley
401-431-1620
thehanleys2@verizon.net

Newsletter / Advertising
Rose Perry
rose.perry@verizon.net

NEQC Rep-open

Treasurer
Grace Kish
grace.e.kish@lmco.com

Internet Website / Database
Dave Gaugler
jandaveg@comcast.net

Region I Director
Roger Keller
508-668-1131
Roger@XKellerQuality.com

Secretary
Monica Morrissey
m.morrisseyl 1 @comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

Region 1 Deputy Director /
Historian / Auditing
Dick Anderson
raa508@aol.com

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Membership
Lee Thompson
508-675-1125
Lee@fallrivermfg.com

UMass Dartmouth Students
Ercan Tirtiroglu
508-999-8433

Immediate Past Chair
Denise Robitaille
781-582-0088
derobitail@cs.com

Recognition
Aaron Snyder
aaron.snyder@covidien.com

Examiningd open

Publicityd open

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through
June to plan and execute the section activities. The committee consists of the 4 elected officers

and all volunteer chairs— education, membership, etc. If you are interested in seeing how your sec-
tion is run, stop by — there is no obligation. Meeting runs 6:00 PM to 8:00 PM at the Flat Iron

Grille in Middleboro, MA. For more information, contact one of your executive board members.

Everyone is welcome.
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Volunteering does not require devoting tons of time; we are
all very busy between work and personal commitments. Aside from the experience you

The Executive Board has a number of openings -

Can you help?

gain, you also get 1.5 RU credits per year!

If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at

508-748-6957 or email at jasdonaldson@verizon.net. Volunteering can be very re-

warding and enjoyable. Come to one of our executive board dinner meetings to see

what ' s i

nvol ved. We

Iron Grille in Middleboro, MA.

me et

t he

-8PM at ¢he FlaiVe
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