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J The Role of Quality Principles in
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Olde Colony Section 0111 Good Days, West Bridgewater, MA
c/o 276 Everett Street

Middleboro, MA 02346

www.asqoldecolony.org

BREAKING NEWS:

ASQ Olde Colony Section 0111 has Achieved QMP Gold and Total Quality Levels for 2008

The Quality Management Process (QMP) is a Quality management model that has been
developed to assist sections in their planning and implementation of services and programs
that will meet the needs of current and future members.

Quiality Excellence is one of the highest levels of achievement in QMP, and the only one
determined by section members. Sections that reached any level of Quality Excellence

corp ExcELLENCE AWARD  proved their dedication and commitment to providing quality programs and services. The

section is awarded with Gold Excellence by n

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous

membership year.

Total Quality is one of the highest levels of achievement in QMP. Sections that reached
Total Quality proved their dedication and commitment by developing a business plan that
LGOS provides valuable quality programs and services to their members and achieved at least 75

TOTAL QUALITY AWARD
2008-09

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.



Olde Colony Monthly Dinner Meeting

Date: March 17, 2010
Time: Registration 6PM, Dinner 6:15PM, Program 7PM
Cost: $25.00. Discount to retired / unemployed ASQ members.
Location: Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA
Menu: Pot Roast, Chicken Supreme or Baked Scrod
Directions: Rte 24 to Rte 106 East (Exit 16). Good Days is approximately 200
yards south of the intersection of Rte 106 and Rte 28 on Rte 28.
Reservations: Please contact Lee Thomson by email:
Lee@fallrivermfg.com with your name and dinner choice. (Or call
\‘ Lee at 508-675-1125 x127.)
Register online using PayPal!  Go to www.asqoldecolony.org .

@O COOPPPPPPPPPP 0000000000000 0090900090000 09099990%9%99
: Be one of the first 15 people to register, and you will receive, autographed and free :
¢of charge, one of our own Denise Robiteaill e
: tionally recognized speaker and author. We thank her for this very generous offer!
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The Role of Quality Principles in Managing a Laboratory

and Some Interesting Test Results
About the Topic:

Quiality principles are essential in the running of a laboratory. A customer calls and asks about a test
you ran 5 years ago. How fast can one access the information? How readily can pricing and specifi-
cation information be accessed? How does one maintain traceability of samples and results? How
can we assure that our data is accurate? How do we provide confidentiality of testing data? The
first part of the presentation will review the

The second part will be a presentation of some of the more interesting lab projects. Over half of our
business supports failure analysis and manufacturing problem solving. This is the fun part where we
get to learn more about metals and their capabilities.

About the Speaker:

John J. Goetz is responsible for the operati on
cal Testing Laboratory, which provides a broad range of metallurgical and materials evaluation, me-
chanical testing and related analytical services. He came to this position with over 30 years of ex-
perience in quality, engineering and manufacturing management in the manufacturing and fabrica-
tion of metals. Companies he has worked for included Texas Instruments, Engelhard Industries,
Brush Wellman, Copperweld Bimetallics and Bethlehem Steel.

Mr. Goetz has a B.S. in Metallurgy and Material Science from Lehigh University and an M.B.A.
from Rutgers University. He is a registered Professional Engineer in New Jersey and Pennsylvania,
and certified in Integrated Resource Management by APICS. Additionally, he has given expert tes-
timony and authored and-@uthored several technical papers. He is also an active member of ASM
-International, and the American Society for Quality (ASQ).
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Certification / Recertification

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE
gEQBCgSQC/:SIIE CQT, CRE, March 6, 2010 January 15, 2010
ggﬁACSISEGCB:CgPEISDQE CQIA, June 5, 2010 April 16, 2010
SSQ@?SQ@?SE CQT, CRE, October 2, 2010 August 6, 2010
ggﬁAcggch:CgpgiQE CQIA, December 4, 2010 October 15, 2010

CONGRATULATIONS to the following ASQ
Olde Colony Member who recently passed
the Certified Quality Auditor exam:

Sarah B. Nugent and Linda J. Perry
and the Certified Quality Improvement Associate exam:
Crystal A. Terra

Contact Rose Perry at rose.perry@verizon.net.

Having trouble getting the Need to Recertify? ~ Need an Application for
required 18 RUs? Everything you need to know Certificatior?
If legitimate extenuating circum- about the recertification proc- Applications for certification
stances have made it impossible for €ss is in your Recertification ~can be obtained from ASQ
you to meet this obligation, youmay J our nal . | f  yby caling 8002684946 o r
be able to qualify for recertification  placed your journal, go online or by downloading from the
with a reduced RU requirement.  to hitp://www.asq.org/ website ahttp:/

certification/recertification/. ~ Www.asg.org/certification/
This website has up-date ~ downloadableapps.html .
information on how to fill out Or you can register and pay
your journal and application, Ortline athttp:/

the fees, and FAQs. Check it Www.asg.org/certification/
out! apply.html.

What are legitimate extenuating cir-
cumstances? They are determined «
a caseby-case basis by the ASQ
National Recertification Coordinator.
If you feel that you qualify call:

Bill Carr at :800-2481946.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting
documents to:

Gerry Quinn

12 King Road L
Holbrook, MA 02343
Attn: ASQ RECERT.
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Education and Scholarship Announcements

e e e e e e ccccccccccccccecea.
2010 ROGER MAXIMUK SCHOLARSHIP

Applications are now being accepted for the 2010 Roger Maximuk Schol
Olde Colony Section annually awards up to $1500 in scholarships to el
members and their dependents.

Please go to our website, http://www.asqoldecolony.org/,
for details and an application formpplications must be submitted

through the US Postal Service and must be postmarked

by June 1 to be eligible. Applications must be mailed to:

Scholarship Committee Chairman
Olde Colony Section 0111
c/o 276 Everett Street

Middleboro, MA 02346
XXX X XXX xitl

GO THE DISTANCE! Did you know that there are a number of videos available on
the internet that cover various quality and social networking topics? Go to http://
gothedistancetv.com/, click on the Corporate Video Gallery on the left hand side of the
screen, and check it out!

Does your facility need Internal Auditor Training?

We can take our show on the road and train in your facility!

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your
facility and train your employees. A great way to fulfill the 1ISO 8.2.2 requirement

Demetrios_Venetis@Entegris.com for a quote and course description.

Interested parties should contact Demetrios Venetis at (978824 or

CALLING ALL INSTRUCTORS !

ASQ Olde Colony is looking for instructors for a variety of courses.

Education program by coming forward to instruehmuse courses. If you are
interested in teaching a refresher course or drouse course, please contact
Demetrios Venetis at (978) 82&1/34 orDemetrios_Venetis@Entegris.com

|
|
|
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" The Education Committee invites qualified Olde Colony members to support ou
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¥Dondt forget to update your member

Olde Colony Section Bulletin Board

% at 1:800-2481946 and have your member number ready. You can email the info to

cs@asq.org. Or go teww.asq.orglog in and go to My Account and update the info yours.

Please update your AddresseMBil so we can keep in contact with you.

To our newest memberséR
Nicole Davis of New Bedford, MA

REMINDER: Send in your ASQ
membership renewal when it is due.

National.

Marcia Quinlan of Mansfield, MA

Hope to see you at our dinner meetings!

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Evey Naveira Snyde
Daughter of Aaron an(
Peishan Snyder. Bor

on January 3, 2010.

MEMBER NEWS: WE WANT TO KNOW ABOUT YOU!!

Do you have a new job? Are you looking for a job? Have you recently marrie
A new child or grandchild? Do you know a good quality joke?
We want to hear from you. Send your news to Newsletter Editor Rose Perry at
rose.perry@verizon.net.

Karen and John Taylg
(both Olde Colony
members)
were married in
November 2009.

0)11:07.2010

UPCOMING CONFERENCES

18th Annual International Conference on ISO 9000
March14 -16, 2010 A Orl ando, FL

Boston 2010: How Risk Affects Quality
April 8, 2010 at The Conference Center at Waltham Woods in Waltham, MA
Boscon@ASQBoston.org

World Conference on Quality and Improvement

May24-26, 2010 A St. Louis, MO
Win a Trip to the World Conference on Quality and Improvement
Visit www.asg.org/eoro  -march -promo/ for full details.
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Members who have not returned their
renewal will be dropped by ASQ
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UNH May 21, 2010 Conference on Life Cycle Assessment

The University of New Hampshire will sponsor a oy conference titled:

"Competing in the Green Marketplace:
Life Cycle AssessmentWhat It Is, Why It's Important, and How to Do It."

Sheraton Harborside Hotel in Portsmouth, NH, from 9 adrp.m.

—22-
"

Internationally prominent Life Cycle Assessment experts, Gregory Q_ﬁ .
Norris, Catherine Benoit, and Kevin Gardner will present sessions e -
\ é%;“" ———4
(1) Sustainability and its Relationship to Life Cycle Thinking; L
(2)How to use LCA and Environmental Analysis to Gain O
Competitive Advantage; ~ i g
(3) How to use LCA to Analyze the Social Impacts of Your Business;

(4) Demonstration of new Earthster LCA software and Next Steps to Supply Chain Engagement.

The conference will be held on Friday, May 21, at the ?ﬁé
'

Nancy Hirshberg, VP of Natural Resources from Stonyfield Farm, will be Guest Luncheon Speaker and
discuss "Lessons from the Trenches: Using Life Cycle Thinking to Minimize Environmental Impact and
Maximize Profits."

The conference is cosponsored by UNH Professional Development & Training and the UNH
Environmental Research Group. Cost is $270 ($295 if registered after May 3). For complete informa-
tion, to download a brochure, and to register, gtp://www.learn.unh.edu/greenmarket

geessesscesscsscessonss ceesseessenscens cecssesscessenss ceesseessenscens Ceessesscessesssesscessensons .
Your ad could be here!
: Reach approximately 200 Quality professionals in Southeastern Massachusetts.
A full page ad is $100.00 / A half page ad is $60 / A quarter page ad is $40

Contact Rose Perry, Newsletter Editor, at rose.perry@verizon.net.
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NOMINEES FOR ELECTED POSITIONS ON THE
EXECUTIVE BOARD

AVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAN

s A call for nominations from the general membership was made in the December 2009 news-
2 ¢ letter. There was no response. The Nominating Committee presented a slate of officers for

¢ election for the 2009-2010 year at the January Dinner Meeting:

VVVVVV

¢ Chair - Joe Hanley
$ ¢ Chair Elect - Demetrios Venetis
gSecretary Monica Morrissey
< Treasurer - Karen Ketchie

VWV

$ ¢ In accordance with the ASQ Olde Colony Section Operating Agreement, if there is not more
g < than one nominee for an elected position, the nominee shall be declared elected by accla-
< mation at the next regular meeting of this Section, which will be the March Dinner Meeting.

VWV
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http://www.learn.unh.edu/greenmarket

A Message from the Section Chair

With St. Patrickoés Day just &y
told comes to mind. There was a couple in the village my father =4
from comprised of an elderly man and his rebel son. The son ha¥
been arrested and was in prison suspected of revolutionary actid
As | said, the father was elderly and was in no condition to turn tf
family plot over for planting. In deep concern, he wrote to his son asking if he knew of

anybody who could do the digging for hin
Dad, dondét go near the field, thatdés whe

Sure enough, within a week a truck load of soldiers drove up and proceeded to search

for the guns. After they left, the father again wrote the son in some degree of consterna-
tion, fASean what should | do, the sol die
nNo guns. O The son wrote back, nbDad, pl a

The story always make me wonder how the soldiers felt if they knew that they inadver-
tently volunteered to turn over the old
cussing volunteering within the Section. No organization, particularly goradit one,

can | ast very |l ong if It doesndt have me
within the organization.

That fact is true for this section. Cur
teen positions. Every one of them needs to be filled with a volunteer. At the present
time, two of these positions are empty and three of daraed members are filling dual
positions. Added to this staffing problem, two of our presebsdaad members have ex-
pressed the desire to retire at the end of this fiscal year. Without additional volunteers,
each member of yourl@oard will have to fill two or more positions, either that or some
needed positions will have to go unfilled, which means that you, the members, will suf-
fer because of a loss of efficiency in your governing body.

Ever since | joined ASQ, the Chair or some member of 4heaed has pleaded for vol-
unteers. | made a pledge to myself when | accepted the Chair position

that | would not use this column to ask for volunteers. To be fair
you, the members, | feel as though | must break that pledge and
no plead, for some of you to step forward and give some of your .
time to the Section.

Why donét you seriouaftyercoalsl day @

economy, what else can you do with an engineering degree?

300 e ol e ol e s e e e el e o e e e s s e ekl e e e e e s e e e e e ol ol s e ol
Save these dates for our Section Dinner Meetings:

*
» »
% April 21, 2010 May 19, 2010 June 16, 2010 %
-~ -~

ke ol ke e e el e s e s s e e ke ol ke ol ke e ke e e el e e e e ke ol ok
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YOUR 20092010 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Joe Hanley
401-431-1620
thehanleys2 @verizon.net

Arrangements
Lee Thomson
5086751125 x127
Lee@fallrivermfg.com

Education
Demetrios Venetis- Chair

Demetrios_Venetis@Entegris.com

Chair Elect
Aaron Snyder
aaron.snyder@covidien.com

Programs - open

NEQC Rep- open

Historian - open
(Dick Anderson acting chair)

Auditing - open

Treasurer
Karen Ketchie
karen.m.ketchie@Imco.com

Voice of the Customer /
Newsletter
Rose Perry
rose.perry@verizon.net

Region | Director
Diane Dixon
9787793000
diane.dixon@future.ca

Secretary
Monica Morrissey
m.morrisseyll@comcast.nef

Internet Website / Database
Dave Gaugler
dgaugler@gersonco.com

Region 1 Deputy Director
Guimor Andrade
781-939-0940

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

UMass Dartmouth Students
Ercan Tirtiroglu
5089998433

Immediate Past Chair
Jim Donaldson
5087486957
jasdonaldsonl2@gmail.com

Membership
Lee Thomson
5086751125 x138
Lee@fallrivermfg.com

Advertising - open
Examining - open
Publicity - open
Recognition- open

The Olde Colony Executive Board meets theTlggsdayof the month from August through June
to plan and execute the section activities. The committee consists of the 4 elected officers and all
volunteer chaifis education, membership, etc. If you are interested in seeing how your section is

run, stop by there is no obligation.

Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in

Middleboro, MA. For more information, contact one of your executive board members. Every-

one is welcome.

VYV VYV VYV VYV VYV VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV

MAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

L

Can you help?

The Executive Board has a number of openings -

Volunteering does not require devoting tons of time; we are
all very busy between work and personal commitments. Aside from the experience you
gain, you also get 1.5 RU credits per year !

If you think you may be interested in volunteering, contact Joe Hanley, Chair, at 401-

431-16 20 or emai |l at #t\Volantearind canybe \&r@rewarding ¢
and enjoyabl e. Come to one of our exec.l
volved. We meet the first Tuesday of every month from 6-8PM at the Flat Iron Cafe in
Middleboro, MA.

n. net
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