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Monthly dinner meeting:
Wednesday, March 18, 2009

J Enabling Performance through Integrated

AS@ Design for Six Sigma (DFSS) Deployment

Olde Colony Section 0111 Good Days, West Bridgewater, MA
c/o 276 Everett Street

Middleboro, MA 02346

The Olde Colony ASQ Section 0111 has Achieved OMP Gold and Total Quality Levels for 2’

The Quality Management Process (QMP) is a Quality management model that has been
developed to assist sections in their planning and implementation of services and programs
that will meet the needs of current and future members.

Quality Excellence is one of the highest levels of achievement in QMP, and the only one
determined by section members. Sections that reached any level of Quality Excellence
——— o .uano  Proved their dedication and commitment to providing quality programs and services. The

2007-08 section is awarded with Gold Excell ence

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous
membership year.

Total Quality is one of the highest levels of achievement in QMP. Sections that reached
Total Quality proved their dedication and commitment by developing a business plan that
provides valuable quality programs and services to their members and achieved at least 75
ToTaL auaLity awaro  percent of these set objectives.

2007-08

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.
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Olde Colony Monthly Dinner Meeting

Date: March 18, 2009

Time: Registration 6PM, Dinner 6:15PM, Program 7PM

Cost: $25.00. Discount to retired / unemployed ASQ members.
Location: Good Days, 99 South Main St. (Rt28), West Bridgewater, MA
Menu: Pot Roast, Chicken Supreme or Baked Scrod

Directions: Route 24 to Rt 106 East (Exit 16). Good Days is approximately

200 yards south of the intersection of Rt 106 and Rt 28 on Rt 28.

Reservations: Please contact Dave Clement by email:
david.g.clement@Ilmco.com with your name and dinner choice.
(Or call Dave at 774-553-6323.)

ENABLING PERFORMANCE THROUGH INTEGRATED
DESIGN FOR SIX SIGMA (DFSS) DEPLOYMENT

I~

About the Topic:

We al | know the goal of the game: ADevel op inc
small er performance margins that meet or excee
high reliability, open and adaptable, and at t

continues to push our challenges to the next level. As Quality Engineers, we all want to win the
game i.e. beat our competitors, satisfy our customers, develop unprecedented products to address
current economic challenges. We have a proven process and a common set of tools, which we use
and refine. Yet as we begin to participate in the game, we find that not only do we have huge chal-
lenges, but the rules keep changing. The customer/user requirements change, the conceptual design
needs modification, the analysis reveals design challenges, and budgets are reallocated. So how do
we win this game? This presentation presents a case for the increased application and integration of
a suite of enablers, processes, and practices referred to as Design for Six Sigma (DFSS) at appropri-
ate integration points during the product development lifecycle.

About the Speaker:

Dr. Neal Mackertich is a Systems Engineering Fellow and founder of the Raytheon Six Sigma

Institute. A Six Sigma Master Expert versatile in technical background and application experience,

Neal is presently responsible for the Systems Engineering enablement of Mission Assurance through
product and process optimization strategies (i
Integrated Defense Systems business. A founding member of the Olde Colony ASQ section, Neal is

thrilled to be back among olde friends sharing lessons learned from his experiences.

REMEMBER...
You receive RU credits for attending the dinner meetings! If you have ASQ certification(s),
that means an easy way to accumulate credits !




Certification / Recertification

EXAMS GIVEN FOR:

EXAM DATE

APPLICATION DEADLINE

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

March 7, 2009

January 16, 2009

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB

June 6, 2009

April 17, 2009

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

October 17, 2009

August 21, 2009

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB

December 5, 2009

October 16, 2009

—
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Your can earn recertification credit by taking ASQ-sponsored, Company-sponsored, or Home
Study courses. ASQ-sponsored courses are those offered by a section, division, or forum, or by
Learning Offerings at ASQ Headquarters. Documentation required for ASQ or Company spon-
sored courses is a certificate of completion or letter from the sponsor showing dates, hours, title
and assigned CEU or credit value. Home study courses are offered through independent com-
panies such as MGI. A certificate of completion is required showing assigned CEUs or credit

nt from t

Having trouble getting the
required 18 RUs?

If legitimate extenuating circum-
stances have made it impossible for
you to meet this obligation, you may
be able to qualify for recertification
with a reduced RU requirement.

What are legitimate extenuating cir-
cumstances? They are determined on
a case-by-case basis by the ASQ
National Recertification Coordinator.
If you feel that you qualify call:

Bill Carr at 1-800-248-1946.

Need to Recertify?

Everything you need to know
about the recertification proc-
ess is in your Recertification
Journal . | f
placed your journal, go online
to http://www.asq.org/
certification/recertification/.
This website has up-to-date
information on how to fill out
your journal and application,
the fees, and FAQs. Check it
out!

Need an Application for
Certification?

Applications for certification
can be obtained from ASQ

yPy Galing 1s800r24B4946 o

or by downloading from the
website at http://
www.asq.org/certification/
downloadableapps.html .
Or you can register and pay
on-line at http://
www.asq.org/certification/
apply.html.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting
documents to:

Gerry Quinn

12 King Road
Holbrook, MA 02343
Attn: ASQ RECERT .
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Education and Scholarship Announcements

s eccccccccccccccc e
2009 ROGER MAXIMUK SCHOLARSHIP

Applications are now being accepted for the 2009 Roger Maximuk Scholarship.
Olde Colony Section annually awards up to $1500 in scholarships to eligible
members and their dependents.

Please go to our website, http://www.asqoldecolony.org/,

for details and an application form. Applications must be submitted
through the US Postal Service and must be postmarked
by June 1 to be eligible. Applications must be mailed to:

Scholarship Committee Chairman
Olde Colony Section 0111
c/o 276 Everett Street

Middleboro, MA 02346
XXX IXTIXTXXTIrrxxicicy 3
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5 \1\3 Certified Manager of Quality/ a\/ *
‘ﬁ: Organizational Excellence (CMQ/OE) and
Certified Quality Engineer (CQE)

Corle)
\J.IL./ Refresher Courses *

are being planned for the Fall of 2009.

For more information, please contact Demetrios Venetis at (978) 821 -9734 or
Demetrios_Venetis@Entegris.com.

Also, if you have an interest in any other Certification Program,
pl ease dondt hesitate to contact

MAAAAAAAAAAAAAAAAAAAAAAAAAAL
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CALLING ALL INSTRUCTORS !!

ASQ Olde Colony is looking for instructors for CQM/OE and CQE.

The Education Committee invites qualified Olde Colony members to
support our Education program by coming forward to instruct in-house
courses. If you are interested in teaching the CMQ/OE or CQE refresher
course, or any other course, please contact Demetrios Venetis at (978) 821-9734 or

Demetrios_Venetis@Entegris.com
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Olde Colony Section Bulletin Board

Have you Moved’? Changed Jobs’? Changedl\Eall Address’)

Donét forget to update your member inf . i o
% at 1-800-248-1946 and have your member number ready. You can email the info to
!3!3- cs@asg.org. Or go to www.asq.orglog in and go to My Account and update the info yourself.

Please update your Addresses/E-Mail so we can keep in contact with you.

REMINDER: Send in your ASQ

membership renewal when it is due.

Members who have not returned their
To our newest members R renewal will be dropped by ASQ

Matthew H. Power - Norwell, MA National
John Taylor - Rochester, MA

William M. Taylor - Fall River, MA

Stanley D. Wharton - Bedford, MA

Hope to see you at our dinner meetings!

A A A i A A G AA A A A A S A g A A Sk g AdhA S

g Do you like to sell? g 3
i ASQ Olde Colony is looking for
4 Someone to sell advertising space
7 in this newsletter to help defray the
cost of printing and mailing.
f help out, pl tact
. If you can help out, please contac
e Rose Perry at
pis
pAs
Yo

ASQ OLDE COLONY IS LOOK-
ING FOR SOMEONE TO ACT AS
BACKUP FOR OUR WEBMASTER.
MusT kNow HTML CODE.
TRAINING IS AVAILABLE !

IF YOU CAN HELP OUT, PLEASE
CONTACT JIM DONALDSON AT
JASDONALDSON @VERIZON.NET

o

rose.perry@verizon.net
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“® Save these dates for upcoming Section Dinner Meetingsﬂ?

A
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May 20 - TBD
June 17 - TBD
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g. MEET YOUR OFFICERS FOR 2009 - 2010 ;
v.

e A call for nominations from the general membership was made in the December 2008
o newsletter. The Nominating Committee presented a slate of officers for election for the

o 2009-2010 year at the January Dinner Meeting. In accordance with the ASQ Olde

o Colony Section Operating Agreement, since there was not more than one nominee for
o an elected position, the nominees were declared elected by acclamation at the February
J» Dinner Meeting.

g Chair - Joe Hanley

o Chair Elect - Aaron Snyder

o Secretary - Monica Morrissey

g Treasurer - Karen Ketchie

V" Congratulations, and thank you for serving the Olde Colony Section!

\/
Vo
S e oS oS o o G o o o o o8 o o4 o oo 08 8 o o o oo o e e e o oo 4 4 o

SNSRI SIS

UPCOMING CONFERENCES

17th Annual International Conference on ISO 9000
March9-10, 2009 A Orlando, FL
17th Annual Conference on Quality in the Space and Defense Industries

March16-17, 2009 A Cape Canaveral, Fl
The Quest for Excellence XXI 2009 :
April20-22, 2009 A Wwashington, DC Distriot of

World Conference on Quality and Improvement
Quiality Institute for Healthcare

jl Institute for Software Excellence

i Quality in Sustainability

i AIIMay18620, 2009 A Minneapolis, MN

Does your facility need Internal Auditor Training?

We can take our show on the road and train in your facility!

ASQ Olde Colony Section has certified Internal Auditor Trainers that can
come to your facility and train your employees. A great way to fulfill the
I1SO 8.2.2 requirement.

Interested parties should contact Demetrios Venetis at (978) 821-9734 or
Demetrios_Venetis@Entegris.com for a quote and course description.
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A Message from the Section Chair

Dear Members,

As a few, and possibly even many of you may know, I've been away on business

and | havenodot always been able to grace you

Wi t

absences, | 6ve been i nelect)dae@ir Mambetship guiuane all@rougd a bl e

helpful fellow), and a couple of others to get through board and dinner meeting activities. | wanted to
write the group though, and kind of spell out what has happened and what the future may bring.

I've been travelling quite a bit with my employer, The Shaw Group, over the last number of months to
a year plus. When I've been in the Northeast offices, I've been working on Construction Plans & Safety
Plans for Shaw's Nuclear and Fossil Power groups. What these efforts have led to was a request to
leave my Environmental Division in Shaw and become a part of the Power Division. | transferred divi-
sions effective February 13 and began my new position as an Environmental Health & Safety Specialist
on February 18th. The new position is a long-term temporary assignment with a 12+ month duration.
I've taken a temporary residence in Columbia, SC and I'm working full-time through potentially 2016
at the VC Summer Nuclear Facility building two new reactors.

My wife Susan and daughter Reese are staying in the northeast for now, and I've taken an apartment on
a relocation and living allowance in Columbia. The boys (Zac 21 and Dane 18) are college age so all
they want to do is use the new digs to come down for school vacation and hunting/fishing trips in the
nearby lakes and mountains. We've already scheduled a cycle of visits home for me or trips for the
family to visit here that will have us seeing each other as much or more than if | were travelling as be-
fore (NH, Midwest and Northwest) for weeks or months at a time.

As this has happened rather suddenly, there has been little time to transition my chair duties. I've spo-
ken with Joe and Aaron briefly as well as Lee who has filled in nicely as a volunteer to lead the dinner
meetings. I've renewed my ASQ membership this week and have kept Olde Colony as my section. I'll
get involved in a professional group in the Columbia area, but it will be with the American Society of
Safety Engineers (ASSE) with my two cohorts at the job site. | have offered to your board to continue
reviewing the sections activities, drafting agendas and chair letters and working with Joe/Aaron to steer
the group the next few months and transition to their leadership next year from a distance. | would also
like to continue on as Senior Past Chair and pull together next year's slate as Denise did this year
mostly via e-mail.

When I'm in southeast Massachusetts, and travel has me there in the Wednesday time frame, I'll cer-
tainly stop in and catch-up. 1 would also like to invite anyone who finds themselves in the Columbia
area to look me up. As this is presently a temporary assignment, | could very well find myself back at
the permanent residence at any time. Therefore, | would like to continue my strong relationship with all
of you, the membership, and ASQ Olde Colony. As | said in my letter to my environmental colleagues
at Shaw, this is farewell, but not goodbye.

Success in all you do always and God Bless, Jim



YOUR 20082009 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Jim Donaldson
508-748-6957
jasdonaldson@verizon.net

Arrangements/Programs Chair
Dave Clement
david.g.clement@Imco.com

Education
Demetrios Venetis- Chair
Demetrios_Venetis@Entegris.com
Ana Luttmann
annie.luttmann@us.bureauveritas.com

Chair Elect
Joe Hanley
401-431-1620
thehanleys2@verizon.net

Newsletter
Rose Perry
rose.perry@verizon.net

NEQC Rep- open
Historian - open
Auditing - open

Treasurer (interim)
Karen Ketchie
karen.m.ketchie@Imco.com

Internet Website / Database
Dave Gaugler
jandaveg@comcast.net

Region | Director
Roger Keller
508-668-1131
Roger@KellerQuality.com

Secretary
Monica Morrissey
m.morrisseyll@comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

Region 1 Deputy Director
Dick Anderson
raab08@aol.com

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Membership
Lee Thomson
508-675-1125 x138
Lee@fallrivermfg.com

UMass Dartmouth Students
Ercan Tirtiroglu
508-999-8433

Immediate Past Chair
Denise Robitaille
781-582-0088
derobitail@cs.com

Recognition
Aaron Snyder
aaron.snyder@covidien.com

Advertising - open
Examining - open
Publicity - open

MAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through
June to plan and execute the section activities. The committee consists of the 4 elected officers
and all volunteer chairsi education, membership, etc. If you are interested in seeing how your sec-
tion is run, stop by i there is no obligation. Meeting runs 6:00 PM to 8:00 PM at the Flat Iron
Cafe in Middleboro, MA. For more information, contact one of your executive board members.

Everyone is welcome.
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Iron Cafe in Middleboro, MA.

The Executive Board has a number of openings -

Can you help?

Volunteering does not require devoting tons of time; we are
all very busy between work and personal commitments. Aside from the experience you
gain, you also get 1.5 RU credits per year !

If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at
508-748-6957 or email at jasdonaldson@verizon.net. Volunteering can be very re-
warding and enjoyable. Come to one of our executive board dinner meetings to see
me et

We
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