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Olde Colony Section 0111
c/o 276 Everett Street
Middleboro, MA 02346

www.asqoldecolony.org
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Here

Monthly dinner meeting:
Wednesday, June 16, 2010

ASQ Member Benefits
Good Days, West Bridgewater, MA

ASQ Olde Colony Section 0111 has Achieved QMP Gold and Total Quality Levels for 2008

GOLD EXCELLENCE AWARD
2008-09

TOTAL QUALITY AWARD
2008-09

The Quality Management Process (QMP) is a Quality management model that has been
developed to assist sections in their planning and implementation of services and programs
that will meet the needs of current and future members.

Quality Excellence is one of the highest levels of achievement in QMP, and the only one
determined by section members. Sections that reached any level of Quality Excellence
proved their dedication and commitment to providing quality programs and services. The
section is awarded with Gold Excellence by

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous
membership year.

Total Quality is one of the highest levels of achievement in QMP. Sections that reached
Total Quality proved their dedication and commitment by developing a business plan that
provides valuable quality programs and services to their members and achieved at least 75
percent of these set objectives.

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.



Olde Colony Monthly Dinner Meeting

Date: June 16, 2010

Time: Registration 6PM, Dinner 6:15PM, Program 7PM

Cost: $25.00. Discount to retired / unemployed ASQ members.
Location: Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA
Menu: Pot Roast, Chicken Supreme or Baked Scrod

Directions: Rte 24 to Rte 106 East (Exit 16). Good Days is approximately 200

yards south of the intersection of Rte 106 and Rte 28 on Rte 28.

Reservations: Please contact Lee Thomson by email:
Lee@fallrivermfg.com with your name and dinner choice. (Or call
Lee at 508-675-1125 x127.)
Register online using PayPal!  Go to www.asqoldecolony.org .
Be sure to put your dinner choice in the notes, when you register
online using PayPal.

ASQ MEMBER BENEFITS

About the Topic:

Are you using your ASQ Member Benefit3here are many member benefits offered by

ASQ, from discounts on products and services to access to ASQ's Learning In&&Qte.

member benefits offer something for everyo@mme and learn how to access your ben(AS@
and make the most out of your membership.

About the Speaker:

Diane Dixonis the Quality System Director for Future Electronasd is currently the ASQ Region 1
Director. She is a Member Leader for the Worcester Section ASQ and the North East Quality Council.

Diane is an ASQ Fellow, ASQ Certified Quality Engineer, Manager, and Auditor. She has been a
member of ASQ for over 25 years, and has over 30 years experience in the quality profession.
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% For Members Only: ASQ Certification Logos! 2010 (s
s Certified 8
& Attention ASQ certification holders! When you log on to the My Certifica- Quality Auditor S

gt ion page of the ASQ memberos Wwe b ASQ 51|
% page for each of your current certifications. Use the logo(s) for your print

<}
S o 2010 (<
% and Web needs. The certification logos are for ASQ member use only. e &
ot <}
% Here are some examples: CQA S
at \ ral
% ASQ %

:21101010X*X*X*X’X’X*X*X*X’X’X*X*X’X’X’X*X*X’X’X’X*XOXOX’X‘X‘X‘X’X’X’X‘X’X’X’X‘X‘X’X’X’X‘X‘X’X’X’X‘X‘X’X’1010101010X*X*XOXOXOX'X*X’X’X’X‘X’X’X’X’X‘X’X’X’X’X‘X‘X’X010101010XOXOXOXOXOXOXOXOXOXOXOXOXOXOX'24
DID YOU KNOW? - You receive RU credits for attending the dinner meetings! :

If you have ASQ certification(s), that means an easy way to accumulate credits !
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Certification / Recertification

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE
SSQA?SSE(’;E%Z?QE' CQIA, June 5, 2010 April 16, 2010
ggQBCEICI\QC/:SIIE CQT, CRE, October 2, 2010 August 6, 2010
ggﬁAcggch:CgpgiQE CQIA, December 4, 2010 October 15, 2010
gEQBCgSQC/:SIIE CQT, CRE, March 5, 2011 January 14, 2011

As a service to its members, ASQ Olde Colony Section hosts the exams given in March,
June, October, and December. Exams are held at the John Joseph Moakley Center at
Bridgewater State College.

CONGRATULATIONS to the following ASQ Olde Colony Member who
passed the Certified HACCP Auditor exam in March, 2010:

John R. Anderson

I f youdve received a recent certifigation
Contact Rose Perry at rose.perry@verizon.net.

Having trouble getting the Need to Recertify? ~ Need an Application for
required 18 RUs? Everything you need to know Certificatior®
You may qualify for a waiver if about the recertification proc- Applications for certification
you're unable to collect the required ess is in your Recertification ~ can be obtained from ASQ
18 recertification units beforeyour Jour nal . | f  yby caling 8002684946 o r  m|
certification expiration date. ASQ  placed your journal, go online or by downloading from the
makes these determinations on a ca: to http://www.asq.org/ website ahttp:/
-by-case basis by weighing extenuat certification/recertification/. ~ Www.asg.org/certification/
ing circumstances such as health is- This website has uf-date downloadableapps.html .

sues, unemployment or other person information on how to fill out Or you can register and pay
or family emergencies. Please con- your journal and application, orline athttp://

tact ASQ for further details before  the fees, and FAQs. Check it Www.asg.org/certification/
your sixmonth recertification journal out! apply.html.

grace period is up.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting
documents to:

Gerry Quinn

12 King Road L
Holbrook, MA 02343
Attn: ASQ RECERT.

3



VYV VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVV VYV VY VY V7V VVVVVVVVVVVVVVVVVVVVVVVVVVVVVYVY]

Education and Scholarship Announcements
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Certified Manager of Quality/Organizational Excellence
Refresher Course

The Certified Manager of Quality/Organizational Excellence (CMQ/OE) is a professional who leads and
champions process-improvement initiatives, everywhere from small businesses to multinational corpo-
rations, that can have regional or global focus in a variety of service and industrial settings.

A CMQ/OE facilitates and leads team efforts to establish and monitor customer/supplier relations, sup-
ports strategic planning and deployment initiatives, and helps develop measurement systems to deter-
mine organizational improvement.

The CMQ/OE should be able to motivate and evaluate staff, manage projects and human resources,
analyze financial situations, determine and evaluate risk and employ knowledge management tools and
techniques in resolving organizational challenges.

If you are interested in becoming a Certified Manager of Quality/Organizational Excel-
2z / ok lence, the next exam date is Saturday, October 2, 2010 . To help you pass the exam
‘ : \/ on the first try, ASQ Olde Colony is offering a virtual Certified Manager of Quality/
z ; -« Organizational Excellence Refresher Course
e ' .’ This course is presented in a way that reinforces current knowledge, re-introduces
applications that may not be used every day, explains the rationale for use and high-

lights sample questions, both multiple-choice and constructed responses. This course will be pre-
sented by an experienced live instructor, on-line, via the internet.

Being an on-line (or virtual) course, you can conveniently participate and interact in the training from
any location in the world that has broadband internet access. No driving is hecessary.

Course Summary:
1) Instructor Lead

2) Online (virtual) Course, thus instructor and students can be anywhere, as long as they have a com-
puter with broadband access.

3) The course begins Monday, July 19, 2010 , and is conducted for eighteen, 1.5 hour sessions.
Thus, this course will end before the Saturday, October 2, 2010 Exam Date.

4) The course will be Monday and Thursday, from 5:00 p.m. to 6:30 p.m. EDT. The
time permits one to start the training session right at the end of the work day from
their desk, and the one and a half hour duration allows the student to absorb the
material without being overwhelmed, and get home at a reasonable time.

5) The CMQ Primer from the Quality Council of Indiana will be the primary text for
the course. Please order it directly from them http://www.qualitycouncil.com/ and
they will ship it directly to you, because this complete course is virtual and there
will not be a central physical location to hand out hard training materials. The price of the course
takes into consideration that the student is responsible for the purchase of the Primer.

6) Throughout the course, the instructor will send out handouts in the form of Adobe PDF files.

7) ASQ Olde Colony discounted member price is $485, and can be paid via a major credit card via
PayPal. ASQ members outside of the Olde Colony Section 0111 are also invited to take advantage
of this discount.

Instructor: Anthony DeMarinis -see Tonydés bio on pa

For registration or more information, please contact Demetrios Venetis at
(978) 821-9734 or Demetrios_Venetis@Entegris.com.
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http://www.qualitycouncil.com/

Olde Colony Section Bulletin Board

Have you Moved? Changed Jobs?  ChangedNfail Address?

¥Dono6t forget to update your member infofmati o
w at :800-2481946 and have your member number ready. You can email the info to W
!3!3- cs@asq.org. Or go teww.asq.orglog in and go to My Account and update the info yours.

Please update your AddresseMBil so we can keep in contact with you.

REMINDER: Send in your ASQ
membership renewal when it is due.

Members who have not returned their

To our newest member e renewal will be dropped by ASQ

Paul Darosa of Middleboro, MA National. Olde Colony Section

Chris Furlong of New Bedford, MA currently has 20 UNPAID members -
William Jolliemore of Whitman, MA Renew today!

Derek Tiago of New Bedford, MA

Hope to see you at our dinner meetlngsI

Cont from page 4: Certified Manager of Quality/Organizational Excellence Refresher Course
Instructor Bio - Anthony DeMarinis

]
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: Tony holds BS degrees in Biology and Microbiology from Penn State University and a MS degree in Tdtal

i Quality from The National Graduate School. Tony is currently employed with Sealed Air Corp as a Quality

I Manager.Previously he was with Davoal, Inc., as a Quality Systems Manager, the Director of Quality Asgur-
: ance at Scott Laboratories and Sr. Microbiologist at the National Cancer Institute. He is a Certified Mariager
i of Quality/Organizational Excellence, Certified Quality AudiBiomedical. Tony has over 15 years experi-!

i ence using Quality Management techniques and value added auditing, including direct involvement with FDA
: and I1SO audits. i

b ﬂ;_____________________!
UPCOMING CONFERENCES

19th Annual Service Quality Conference
September13 -14, 2010 A Las

o We are looking for YOUR input on
~ Speakers and/or Topics for our
e (" dngnthly gjrper meetings. Do you
"~ know an interesting person who you
~ think would make a great speaker?
FolDo you have a topic or area of inter-
est that you would like to know more
about? Are YOU ready to share you
knowledge on a topic near and dear to
you? Please contact Joe Hanley, at
401-431-1620 or by email:
Ithehanleys2@verizon.net. Thanks!

(llll

19th Annual Audit Division Conference
October7 -8, 2010 A Orl ando,

Education Leadership Summit for Su-
perintendents
November6 -7, 2010 A Chicag

National Quality Education Conference
November7 19, 2010 A Chicag
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A Letter from ASQ National

Editor s Not e:



