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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

Monthly dinner meeting:    

                      Wednesday,  June 18, 2008  
 

  ISO 9001 Update 
 

 Baileyôs Surf N Turf Restaurant, Wareham, MA 

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008  
 

The Section Management Process (SMP) is a section management model that has been developed to 

assist sections in their planning and implementation of services and programs that will meet the 

needs of current and future members.  In the first level, Section Basics, sections demonstrate 

their viability and commitment to serving ASQ members by meeting the basic requirements for 

being a section.  Sections meeting this 1st Level are eligible for future recognition in the Section 

Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).   

Section Excellence is achieved when a Section meets one, two or three of the Societyôs objec-

tives in member retention, loyalty and satisfaction.  If all three objectives are achieved, Gold 

Excellence is received, if two objectives are met, then Silver Excellence is awarded, and accom-

plishing one objective meets the Bronze level of Excellence.  Total Quality is achieved when a 

Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year. 
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Olde Colony Monthly Dinner Meeting 
 

 
Date: June 18, 2008 (third Wednesday) 
 

Time: Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost: $25.00.  Discount to retired / unemployed ASQ members.  
 

Location: Baileyôs Surf N Turf, 3056 Cranberry Highway, Wareham, MA 
 

Menu: Chicken, fish or beef entree  
 

Directions: Route 495 South, becomes Rt 25 East. Take Onset, Rt 6 East  
(the SECOND exit 1).  Bear right at ramp, follow about 2 miles; on 
left before Bennyôs.  

Reservations: Please contact Lee Thompson by email:  lee@fallrivermfg.com 
with your name and dinner choice.  (Or call Lee at 508-675-1125.) 

 

ISO 9001 UPDATE 
 

About the Topic:   

ISO 9001:2009 is being released later this year. While there are no new require-

ments, there are changes that have varying impacts on organizations. Come listen to an overview of the 

impact of the changes from Denise, who is recently returned from the latest meetings of ISO /TC 176 held 

in Serbia in mid-May, where the document was edited for final draft issue. 
 

About the Speaker: 

Denise Robitaille is the author of The Corrective Action Handbook, as well as several other books on 

various quality topics.  She is an internationally recognized speaker who brings years of experience in 

business and industry to her work in the quality profession.  In November of 2005, she was recognized in 

Quality Digest as one of the "Drivers of Quality."  Denise is a member of US TAG to ISO/TC176, the 

committee responsible for updating the ISO 9001 family of standards.  She is also a RAB certified lead 

assessor, an ASQ Certified Quality Auditor, past chair of ASQ Olde Colony and a senior member of ASQ. 

As the principal of Robitaille Associates, she has helped numerous companies in diverse fields to achieve 

ISO 9001 registration and to improve their quality management systems.  She has conducted training 

courses for hundreds of individuals on the topics of corrective action, management review, auditing, docu-

ment control and implementing ISO 9001. 

Denise's books include: The Management Review Handbook, The Preventive Action Handbook, Root 

Cause Analysis: Basic Tools and Techniques, Document Control and Managing Supplier-Related Proc-

esses.  She is a columnist for Inside Standards and The Auditor, and is the author of numerous articles. 

DID YOU KNOW ????? 

You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), that 

means an easy way to accumulate credits ! 

 

This is our last Dinner Meeting until September. 

Have a wonderful Summer and see everyone in the Fall! 
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB 
June 7, 2008 April 4, 2008 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 18, 2008 August 15, 2008 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB 
December 6, 2008 October 3, 2008 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 7, 2009 January 9, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB  
June 6, 2009  April 10, 2009  

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUôS? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

This monthôs hint from the Certification Chair: 
In your Recertification Journal, be careful when reading instructions on each page 
where you are claiming credit.  Each section has limits to the number of credits that you 
may accumulate.  For example, if you accumulate more than 9 credits for Professional 
Development, the excess will not count toward recertification. 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, 
June, October, and December.  Exams are held at the John Joseph Moakley Center at  

Bridgewater State College.  
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Education and Scholarship Announcements 

FREE MEMBER LEADER TRAINING  
 

North East Quality Council (NEQC) will be conducting Member Leader 
Training on September 12, 2008 at the Best Western Royal Plaza Hotel 
in Marlborough, MA.  This training will review leadership, communica-
tion, and how you can volunteer effectively.  Please register by e -mail; 
see the details on NEQCõs website, www.neqc.org.   

This session is FREE and comes with RUs, a $200 discount certificate 
for the October NEQC Quality Conference (see below), and two free 
meals.  If you have ever thought about volunteering, and would like to 
attend, contact Jim Donaldson at  jasdonaldson@verizon.net.  

 

2008 ROGER MAXIMUK SCHOLARSHIP 
 

Watch this page in the next newsletter for the announcement of the winners of 

the 2008 Roger Maximuk Scholarship. 

 

NEQC 57th Quality Conference 

October 14-15, 2008 
Best Western Royal Plaza Hotel in Marlborough, MA 

 

NEQC has put together a terrific opportunity for professional development with education 

seminars and stimulating conference topics to celebrate their 60th anniversary.  The confer-

ence goal is for you to take successful ideas and techniques back to your workplace to begin 

implementing improvements and innovation.   

 

At this conference there will be 40 sessions to help you explore ideas, techniques, and tools 

for improvement.  There are eight tracks, covering Lean Six Sigma, Tools, Software, Medi-

cal/Healthcare, Management Systems, People, and Reliability related topics to transform your 

organization & develop robust processes & the right people skills.  There are 10 Pre- and Post

-Conference seminars also scheduled.   
 

For Conference Program and Seminar details and registration,  

please visit NEQCôs website at www.neqc.org .  
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Olde Colony Section Bulletin  Board 

Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

To our newest membersé 
 

Peter Gerenz of Fall River  
Mike Phelan of Norton  
 

Hope to see you at our dinner meetings!  

Call for U.S. Federal Government Experts 
In an effort to promote the use of quality and continue to build awareness for ASQ, ASQ is de-
veloping a broad base of talent and expertise for article development, white papers, and media 
interview opportunities. If you are a subject-matter expert working within the U.S. federal gov-

ernment, ASQ would appreciate your help. Because raising awareness about ASQ is one of the 
organization's primary objectives, the individuals sought for media relations purposes should be 
comfortable including positive ASQ key messages into any media interviews that are arranged 

through headquarters. If you are interested and your schedule allows you to serve in this capac-
ity, please contact Natalie Lemke at nlemke@asq.org or 414-298-8789, ext. 7407.  

In Recognition of Dick Anderson 

It is with mixed emotions that we announce the resignation of Dick Anderson from the Olde 

Colony Executive Board.  Dick was a founding member of the Olde Colony Section of ASQ 

and has been a member of the Executive Board for the last 19 years.  During that time Dick 

has held many leadership positions, up to and including Chair from 1991 to 1993.  Along 

with his service on the Olde Colony Board, Dick also serviced on the Massachusetts Coun-

cil for Quality Executive Board for 12 years.  

 

Dick's career in quality started in 1959 where he was a Technician in tool fabrication and 

test equipment calibration department.  Since that time he has moved through a number of 

different positions in the field of quality, ending his career in 2001 as a Manager, Quality 

Systems and Compliance.  Dick worked for the Foxboro Company for over 40 years.  

Please join the Olde Colony Board in thanking Dick for his tireless dedication over the past 

19 years.  Dickôs passion for quality and his friendship will be missed.  Thank You Dick, 

and we wish you the best in all your future endeavors. 

mailto:nlemke@asq.org
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Do you want to reach over 200 Quality Professionals 
in the Southcoast Massachusetts area for as little as 
$40 a month?  If so, you should be advertising with us.  

 
The Olde Colony Section of American Society for Quality is offering advertising space in 
our monthly newsletter, mailed to all our membership at the beginning of each month.  
We send out newsletters September through June.  We are a non-profit organization 
and use the money collected from advertising to help defray the cost of printing and 
mailing the newsletter to our membership. 

 
A full page ad is $100.00 
A half page ad is $60.00 
A quarter page ad is $40.00 
 
Contact Rose Perry, Advertising Chair, at  rose.perry@verizon.net. 

 

 

 

 

 

 

 

 

 

 
 

 

30 E. Clark St., Middleboro, MA  02346 

Reservations 508-946-4400 

Located:  I-495 Exit 4 

IDEALLY LOCATED ï LESS THAN 20 MINUTES TO CAPE COD OR  

TO HISTORICAL PLYMOUTH MASSACHUSETTS  
 

FEATURES/ACCOMMODATIONS: 

 

 

 

 

 

 

 

 

The Days Inn-Middleboro also offers a multi-purpose meeting and function room that is perfect for 

area companies looking for training or seminar space. 

§ 112 Rooms/2 Stories/Elevator 

§ Handicapped Accessible 

§ Beautiful Outdoor Pool (Seasonal) 

§ FREE Micro/Fridges in All Rooms  

§ Pet Friendly (Fee) 

§ FREE Continental Breakfast  

§ On-Site Coin Operated Laundry 

§ FREE High-Speed Wireless Internet 

§ Small Exercise Room 

§ Commuter Rail To Boston Less Than 

½ Mile from Hotel 
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A Message from the Section Chair  

 

Once again, I find that we are coming to the close of another year for 

ASQ Olde Colony. 
 

I would like to take this opportunity to reflect on the year past, relay to you the present 

and upcoming board activities, and present our final event of the year. 
 

Before I begin, I would like to thank all of our dedicated folks on the Olde Colony ex-

ecutive board (e-board) for their tireless efforts, humble service and great camaraderie 

the past few months.  None of the programs would be possible without them.  Itôs been 

hard work, but also great fun. 
 

This year was an eventful one.  We saw numerous new members join us and a few val-

ued ones either retire or move on from the section.  A full slate of nine dinner meetings 

was again executed and, thanks to the membership, well attended, diverse in networking 

opportunities and blessed with new (& old) relationships.  Olde Colony education & 

training had another banner year with two certification courses and another couple of in-

house auditor training courses conducted.  We welcomed in a new Newsletter Chair, a 

new Education Chair and may even have found another Program/Arrangement Chair.  A 

special thank you to all the new volunteers for taking this time away from home and 

hearth to support the membership.  The culmination of these efforts was the honor of be-

ing named winners of the 2007-2008 Section Management Planning Basics & Planning 

awards for the second time in three years.  Congratulations!  We can all be very proud of 

this and can now look forward to next spring, as weôll be in the mix when ASQ National 

hands out this yearôs Total Quality Awards. 
 

With spring comes a time of renewal for our programs.  Your e-board is in the midst of 

approving budgets and management plans for the up-coming year.  Once these plans are 

voted in, then the e-board will go to work in August finalizing & auditing section finan-

cial statements, planning the Fall dinner meeting slate, preparing educational offerings 

and determining if there are any other section events that your input as members have 

promoted. 
 

Please join me and the rest of the e-board in celebrating the year we have had and the 

future weôll all share by attending the June dinner meeting at Baileyôs in Wareham.  Bai-

leyôs in June has been a tradition since well before I joined the section in 2002.  It was at 

a meeting here that a past board member invited me to join them at a planning meeting.  

Our own Denise (Robitaille) will regale us with the latest changes to the ISO standard.  

There will be an announcement of our annual scholarship fund winners, member recog-

nitions and as always a raffle to add to the fun. 
 

Thank you again and I look forward to seeing everyone this June, 
 

Jim and the e-board 
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YOUR 2007-2008 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

 

Arrangements - open 

 

Programs -open 

 

 

Education Chair  

Demetrios Venetis 

Demetrios_Venetis@Entegris.com 

Chair Elect 

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

Newsletter / Advertising  

Rose Perry 

rose.perry@verizon.net 

  

 

NEQC Rep-open 

 

 

Treasurer 

Grace Kish 

grace.e.kish@lmco.com 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

Region I Director 

Roger Keller 

508-668-1131 

Roger@KellerQuality.com 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Region 1 Deputy Director /  

       Historian / Auditing  

Dick Anderson 

raa508@aol.com 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Membership 

Lee Thompson 

508-675-1125 

Lee@fallrivermfg.com 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

 

Immediate Past Chair 

Denise Robitaille 

781-582-0088 

derobitail@cs.com 

 

 

Recognition 

Aaron Snyder 

aaron.snyder@covidien.com 

 

 

Examiningðopen 

Publicityð open 

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through 

June to plan and execute the section activities.   The committee consists of the 4 elected officers 

and all volunteer chairsï education, membership, etc.  If you are interested in seeing how your sec-

tion is run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron 

Grille in Middleboro, MA.  For more information, contact one of your executive board  members.  

Everyone is welcome. 

The Executive Board has a number of openings - 
Can you help? 

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get  1.5 RU credits per year ! 
 
If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at  
508-748-6957  or  email at   jasdonaldson@verizon.net .    Volunteering can be very re-
warding and enjoyable.  Come to one of our executive board dinner meetings to see 
whatôs involved.    We meet the first Wednesday of every month from 6-8PM at the Flat 
Iron Grille in Middleboro, MA. 


