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Monthly dinner meetings:
Wednesday, January 20, 2010

J Quiality in Public Works

A S @ Wednesday, February 10, 2010 (NOTE: SECOND WED!)
Quality in the Hospitality Industry
Olde Colony Section 0111

c/o 276 Everett Street Good Days Restaurant, West Bridgewater, MA
Middleboro, MA 02346

www.asqoldecolony.org

An Important Message from ASQ Headquarters:
Make Good Great E

ASQ Member Unit Satisfaction and Loyalty Study Open

How can your ASQ Section enhance your member experience? Take our survey and let us
know. Your input provides guidance for creating opportunities focused on your needs. This
allows us to provide the products and services that are most important and beneficial to you.

All ASQ members can provide feedback on how well the Section serves their needs. We ap-
preciate your participation in this survey. Your answers will be kept confidential and reported
only in the aggregate. ASQ headquarters will send email invitations or postcards to eligible
members beginning January 5. The study will be open through February 28.

As a thank you, participants will be entered into a drawing to win one of eight $25 ASQ
Bucks. ASQ headquarters will provide Section leadership with the results when available in
early spring.

To participate, please visit http://www.marketprobe.com/svy/ASQ/ASQsurvey.asp

Mission Statement of the ASQ Olde Colony Section

I
I
:Our mission is to be the leading quality resource in the Southeastern Massachusetts I
1 area for manufacturing and non-manufacturing industries, while supporting the goals and !
:objectives of the American Society for Quality. :

I


http://click.asq-email.org/?ju=fe2716757363067a731071&ls=fde51c76726702757d117775&m=ff2f17797766&l=fe51157676630c757d11&s=fdee1572766d0c7f7713767c&jb=ffcf14&t=

Olde Colony Monthly Dinner Meetings

Date: January 20, 2010

February 10, 2010 - NOTE: THIS IS THE SECOND TUESDAY!
Time: Registration 6PM, Dinner 6:15PM, Program 7PM
Cost: $25.00. Discount to retired / unemployed ASQ members.
Location: Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA
Menu: Pot Roast, Chicken Supreme or Baked Scrod
Directions: Rte 24 to Rte 106 East (Exit 16). Good Days is approximately 200

yards south of the intersection of Rte 106 and Rte 28 on Rte 28.

Reservations: Please contact Lee Thomson by email:
Lee@fallrivermfg.com with your name and dinner choice. (Or call
Lee at 508-675-1125 x127.)
Register online using PayPal!  Go to www.asqoldecolony.org .

January 20th- Quality in Public Works

About the Topic:
For his talk, Sean plans to discu
vice quality plan. He wi I I di scuss DPUG6s serv

of: customer satisfaction, service outages, distribution facility upgrades, repairs
and maintenance, telephone service, billing service, and public safety. He will
also discuss how the program got started and results under the program.

About the Speaker:

Sean Hanley graduated from Northeastern University in 1984 with a Bachelor degree in Mechanical

Engineering. He has been employed at the Massachusetts Public Utility Commission, which is cur-

rently called the Department of Public Utility, since 1986. He started as an engineer in the Electric

Power Division and was primarily responsible for reviewing the performance of each electric com-

panybés power plants and the prudé&ronclg89to 99 keac h c ¢
worked in the Rates & Revenue Requirements Division as a Rate Analyst. In this position he reviewed

request to change rates from electric, gas, and water companies in Massachusetts. He was promoted to

the Assistant Director of the Rates & Revenue Requirements Division in 1996 and has held that posi-

tion ever since.

February 10th- Quality in the Hospitality Industry- You be the Judge?
About the Topic:

We have all worked with quality in manufacturing. With a little insight we can
apply those same quality principles to the service industry. Most data will be
attribute data; good or bad, please or not pleased, etc. Mr. Jarvie will tell us
about his experiences, from a quality viewpoint, in the hospitality industry.
(continued on next page)
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February 10th- Quality in the Hospitality Industry- You be the Judge?

(cont)
About the Speaker:

William Jarvie started his Hospitality Industry career in 1968. William has been a restaurateur, food
and beverage manager, chef, and is currently an Associate Professor at Johnson and Wales Univer-
sity's The Hospitality College in Providence, Rhode Island.

William's college career started at Canton College (SUNY) in 1972. William graduated in 1976
with a BA in Hotel, Restaurant, and Institutional Management from Michigan State University.
Twelve years later William completed his MA degree from Empire State College (SUNY)) in Busi-
ness and Policy Studies. In 1996, William graduated from Johnson and Wales University with his
AOS degree in the Culinary Arts with a concentration in Pastry.

William has completed several industry internships with The National Restaurant Association,
Houston's Restaurants, North Hill Skilled Nursing Facility, ARAMARK and Sodexho Marriott Con-
tract Services, and The Bahamas Hotel Association. William holds several industry certifications
such as Foodservice Management Professional (FMP), ServeSafe Instructor, and Certified Hospital-
ity Educator (CHE). William has extensive consulting experiences with restaurants, grocery stores,
nursing homes, and with the Bahamas Hotel Association.

William resides in Warwick, Rhode Island with his wife Catherine and his two-step children -
Heather and Laura. In November 2009, William became a grandfather.

A Message from the Section Chair

about football. As a result, the coming of the New Year created a little conflict in
the family, with the wife wanting the husband to sit at the dinner table and the hus- |
band not completely understanding why anyone had to bother cooking a big meal
on such an auspicious day. To keep peace in the family, the husband finally re- :
lented and agreed to come to the table on the condition that he was to be called only when the meal

was actually on the table and he would | eave a

miss anything. At meal time he did just that; he gobbled down the meal and rushed back to the TV.
After everyone ate and the meal was cleared off the table, the wife, as a peace offering, came in with

a beer and asked what was happening on the scr
ASee, 0 she replied Al told you that you woul dn

I have the distinct impression that many in the Section are like the wife in the above story. They have

no idea whatodos going on within the Section. -They ¢

Board meetings. When asked to respond to questionnaires requesting information on how the Section

could better serve their needs, they chuck the

mation requested. As a result, they have the impression that nothing is going on within the Section.
Similar to the team on the field, your E-Board is struggling to win. They are using all the strategies
they know to induce you, the members, to become involved.

gues

As the New Year begi ns, |l 6d appreciate it if you al

least one meeting before June. For the January dinner meeting, we have engaged Sean Hanley, an
engineering expert from the Massachusetts Department of Public Utilities, to introduce you to the
workings of the DPU and how they are working to protect you the consumer from the public utilities.

Why dondét you drop in, bring the significant other.

have a good meal and may even learn something.

Have A Great And Enjoyable New Year.



Certification / Recertification

EXAMS GIVEN FOR:

EXAM DATE

APPLICATION DEADLINE

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

March 6, 2010

January 15, 2010

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB, CPGP

June 5, 2010

April 16, 2010

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

October 2, 2010

August 6, 2010

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB, CPGP

December 4, 2010

October 15, 2010

| f

youodve
Contact Rose Perry at rose.perry@verizon.net.

CONGRATULATIONS to the following ASQ
Olde Colony Member who recently passed the
Certified Quality Auditor exam:

Keith Kimmel

received a r

ecent cert

Having trouble getting the

required 18 RUs?

If legitimate extenuating circum-

stances have made it impossible for
you to meet this obligation, you may
be able to qualify for recertification

with a reduced RU requirement.

What are legitimate extenuating cir-
cumstances? They are determined on

a case-by-case basis by the ASQ

National Recertification Coordinator.

If you feel that you qualify call:
Bill Carr at 1-800-248-1946.

Need to Recertify?

Everything you need to know
about the recertification proc-

Need an Application for
Certification?

Applications for certification

ess 1s in your Recertification
Journal . | f

placed your journal, go online

to http://www.asq.org/
certification/recertification/.
This website has up-to-date

your journal and application,
the fees, and FAQs. Check it
out!

information on how to fill out

can be obtained from ASQ

by aalling le800r2439 %46 o r
or by downloading from the
website at http://
www.asq.org/certification/
downloadableapps.html .

Or you can register and pay
on-line at http://
www.asq.org/certification/
apply.html.

<

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting

documents to:

Gerry Quinn
12 King Road

Holbrook, MA 02343
Attn: ASQ RECERT.
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Education and Scholarship Announcements

Manager of Quality/Organizational Excellence Certification- CMQ/OE

If you are interested in becoming a Certified Manager of Quality/Organizational Excellence, the
next exam date is Saturday, March 6, 2010 To help you pass the exam on the first try, ASQ
Olde Colony is offering an instructor lead virtual Certified Manager of Quality/Organizational
Excellence Refresher Course

This Certified Manager of Quality/Organizational Excellence Refresher course is presented in a
way that reinforces current knowledge, re-introduces applications that may not be used every day,
explains the rationale for use and highlights sample questions, both multiple-choice and con-
structed responses. This course will be presented by an experienced live instructor, on-line, via
the internet.

Being an on-line (or virtual) course, you can conveniently participate and interact in the training
from any location in the world that has broadband internet access. No driving is necessary.

Course Summary:

1) Lead by a live instructor, Anthony DeMarinis.

2) Online (virtual) Course, thus instructor and students can be anywhere, as long as they have
a computer with broadband access.

3) Begins January 5, 2010 and conducted for eighteen, 1.5 hour sessions. Thus this course
will end before the Saturday, March 6, 2010Exam Date.

4) The course will be Tuesdayand Thursday, from 5:00 p.m. to 6:30 p.m EST. The time
permits one to start the training session right at the end of the work day from their desk,
and the one and a half hour duration allows the student absorb the material without being
overwhelmed, and get home at a reasonable time. There will also be 1-3 hours of outside
reading and homework exercises to supplement each class.

5) The CMQ Primer from the Quality Council of Indiana will be the primary text for the
course. Please order it directly from them http://www.qualitycouncil.com/ and they will
ship it directly to you, because this complete course is virtual and there will not be a cen-
tral physical location to hand out hard training materials. The price of the course takes
into consideration that the student is responsible for the purchase of the Primer.

6) Throughout the course, the instructor will send out handouts in the form of Adobe PDF.

7) ASQ Olde Colony discounted member price is $485 and can be paid via a major credit
card via PayPal. ASQ members outside of the Olde Colony Section 0111 are also invited
to take advantage of this discount.

For registration or more information, please contact Demetrios Venetis at (978) 821-9734 or
Demetrios_Venetis@Entegris.com.


http://www.qualitycouncil.com/

Olde Colony Section Bulletin Board

Have you Moved? Changed Jobs?  ChangedNfail Address?

Donét forget to update your member inf q';;j i o
W at 1-800-248-1946 and have your member number ready. You can email the info to i
%Qf- cs@asq.org. Or go to www.asq.orglog in and go to My Account and update the info yourself.

Please update your Addresses/E-Mail so we can keep in contact with you.

REMINDER: Send in your ASQ
membership renewal when it is due.
To our newest memberi|s E‘R Members who have not returned their

Linda Atkinson of Plainfield, IL renewal will be dropped by ASQ

. National.
Carlos Castro of Cotuit, MA
Lisa Cohen of Norton, MA
Aaron JOI"IGS Of Carver’ MA :- ------------------------------------------------ -
: MEMBER NEWS:
Hope to see you at our dinner meetings! !  WE WANT TO
: ASQ Board of Directors Approves Dues Increase You!!

gT(_) maintain and increase member value, _the ASQ Board of EDO you have a new job?

i Directors has approved a 4 percent dues increase, or $6, on : : . .

: the Full member category. This is the first time in two years  : : Are you looking for aJQb?
 that a dues increase was approved; it will go into effect with i i Have you recently married?
: membership renewals beginning July 1, 2010. In regards to : A new child or grandchild?
i communication, members will see articles this spring in ASQ : ipg you know a good quality joke?
: Weekly and Quality Progress (QP) related to the dues in- H

i crease. This will precede renewal communications for the

: largest group of renewing members, which begins in April. We want to hear from you. Send your
RN B8 1o VAR (SR A S LTS ST T i NECR
geceeecee . ....... . ...................... ARAMAAREEEEEIIIRRAEEEE .t rat rOSC.peITy@VCI'iZOl’l.Het.

: Renewing Online Is Now Even Easier! : .

: ASQ has improved the online Membership Renewal ¢ ___
: application-making it easier for members to stayen- ! New Resources for Healthcare Professionals!

: gaged with ASQ. Members can confirm their member- : 1 AsQ will be offering a new course, Leading Lean

: ship type and benefits, advance immediately to pay- | Teams in Healthcare, which will teach participants

: ment processing, and end with their membership pay- : I how to use lean to improve workflow to reduce

: ment confirmation. : 'medical errors and decrease potentially harmful

. o | . . .
: . N ‘ : 1delays in patient care. Taking place February 2 -
: Changing benefits? Those steps have been improved, : ! April 13, 2010, the course will be offered in a

: too. Renewing by check? Members can print the first ) . !
: page of the online renewal and mail it back to ASQ : blen<_jed format that includes mstruct_or_-led virtual
1 Sessions, face-to-face classroom training, one-on-

: with their check. ! :
:WIt their chec 1 one coaching, and a copy of A Lean Guide to
1 Transforming Healthcare. For more information,

Editords Not e: You may rdadthe Rewshetedsd athept/wwiv.bsa.drg/medhai ! s

mont hés newsl etter I s a|roonypmebsirefeased/2000/20898 A08enewtlearr f:o r th
months of January and February. An abbreviated re- ! healthcare-course.html?

minder for the February dinner meeting will be sent :WT-mC_'d=&WT-dCSV'd=1 239822769 :

out in early February. = TTTT T T T oo oo oo oo oo oo oo oo oo


http://click.asq-email.org/?ju=fe28167570670d7d701777&ls=fdfb1c767563017d7c157075&m=ff2f17797766&l=fe5d1576766104747310&s=fdee1572766d0c7f7713767c&jb=ffcf14&t=

P i N e T el
g Meet Your Executive Board (aka Member Leaders)
ﬁif Each month we will be highlighting two members of the Executive Board, so that you know who we are,

what we look like, and a little bit about ourselves. This month we are highlighting our Section Website
ﬁ Administrator and Newsletter/Voice of the Customer Chair.

ﬁ,gf Website Administrator - David Gaugler

@Q\f David has been a member of ASQ for over 20 years, and has been involved with

2 the Olde Colony section for almost 15 years. He has held the chairman position

‘ﬁf two years in a row and is currently the Database / Webmaster chair.

* David has worked primarily in the Automotive Industry but has held positions in the

9 Medical, Aerospace and the Furniture Industry. He has spent time in injection

> molding, blow molding and profile extrusion. He has worked in metal stamping,

&ng\f electronics and computer / software design. He has also designed packaging,

* microprocessor controlled test equipment and PLC programming. He currently

9 works with personal protection equipment (respirator masks) which protects the
user from airborne and microbial particles.

ﬁ David has a BS degree in Mathematics with a minor in Electrical Engineering from UMass Amherst. He is

o, a Six Sigma Green Belt and has dozens of certifications such as Design of Experiments and Lean Manu-

at facturing. He was certified as a Quality Engineer back when ASQ was called ASQC.

Newsletter/Voice of the Customer Chair - Rose Perry

Rose Perry joined ASQ in 2006 and became ASQ Ol d
She also took on the newest of ASQb6s <ch
the Summer of 2009. She has worked for Shaw Environmental & Infrastructure, Inc.
in Stoughton for 31 years (including its legacy company, Stone & Webster Engineer-
ing). She became involved with ASQ when she was assigned as the Quality Assur-
ance Officer on the Massachusetts Military Reservation groundwater monitoring pro-
ject. She worked with Past-Chair Jim Donaldson on that project, and he introduced
her to ASQ. She earned her Quality Auditor Certification shortly thereafter, after tak-
ing a refresher course offered by ASQ Olde Colony. Rose is also involved with regu-
latory and environmental compliance, as well as environmental permitting and ecologi-
cal risk assessment.

Rose has a BS in Biology from UMass Dartmouth. She resides in Abington with her husband of 25 years,
Bill. Rose enjoys travel, reading, and quilting.

AT AT N T R AT A N G AT AL A G T NG A TS
FEATURED EBOARD POSITION OPENING OF THE MONTH - AUDIT CHAIR

Specific Duties and Responsibilities

B £ £ B Bl 2o £ £ £ B g = £l £ £ £ Bl 2o Bl £l £10 £ B £l B £l 210 £ £ £

= 2 2 2l = = 2 2o 2 o 2 o B

Attend E Board and general membership meetings.

Uphold society bylaws, policies and procedures, and section operating agreement.
Qualifications

I Be an ASQ member affiliated with the section.

9 Only basic understanding of budgeting and accounting principles.
Time Commitment

9 Approximately two to three hours per month (outside of Section and EBoard meetings).

I Work with section treasurer to audit section books on a quarterly basis. / Request required materials from
the section chair or treasurer and reconcile records.

9 In July coordinate audit of the records with the section treasurer. The financial reports are due to headquar-
ters by August 15.

I Communicate/report to the E Board activities performed, status of performance against goals/metric set, etc.
for auditing responsibilities.

1 Recommend necessary improvements to internal control elements. If interested, please call

9 Assist with preparation of budget estimates for the next fiscal year. Joe Hanley 401-431-1620

1

1
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YOUR 20092010 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Joe Hanley
401-431-1620
thehanleys2 @verizon.net

Arrangements
Lee Thomson
508-675-1125 x127
Lee@fallrivermfg.com

Education
Demetrios Venetis- Chair
Demetrios Venetis@Entegris.com

Chair Elect
Aaron Snyder
aaron.snyder@covidien.com

Programs - open

NEQC Rep- open

Historian - open
(Dick Anderson acting chair)

Auditing - open

Treasurer
Karen Ketchie
karen.m.ketchie@lmco.com

Voice of the Customer /
Newsletter
Rose Perry
rose.perry@verizon.net

Region | Director
Diane Dixon
978-779-3000
diane.dixon@future.ca

Secretary
Monica Morrissey
m.morrisseyl 1 @comcast.net

Internet Website / Database
Dave Gaugler
dgaugler@gersonco.com

Region 1 Deputy Director
Guimor Andrade
781-939-0940

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

UMass Dartmouth Students
Ercan Tirtiroglu
508-999-8433

Immediate Past Chair
Jim Donaldson
508-748-6957
jasdonaldson12@gmail.com

Membership
Lee Thomson
508-675-1125 x138
Lee@fallrivermfg.com

Advertising - open
Examining - open
Publicity - open
Recognition- open

The Olde Colony Executive Board meets the 1st Tuesdayof the month from August through June

to plan and execute the section activities. The committee consists of the 4 elected officers and all

volunteer chairsl education, membership, etc. If you are interested in seeing how your section is
run, stop by T there is no obligation. Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in
Middleboro, MA. For more information, contact one of your executive board members. Every-

one is welcome.

LR R

Save these dates for our Section Dinner Meetings:
March 17, 2010- Speaker TBD- Quality in Education

May 19, 2010- tentative: Diane Dixon, Region 1 Director, plus?

June 16, 2010 TBD

5
3
39
g’; April 21, 2010- Speaker TBD- Quality in Banking
3
3
¥
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: Helping Members Through a Career Transition
§ASQ has created a series of career-focused podcasts to explore the challenges facing quality profes-
sionals who are transitioning their quality skills to a new industry. Now available, the third and final pod-
i cast in the series features ASQ member Allen Wong, who discusses the value of ASQ certifications, how
it benefits potential employees and employers, and what certifications can be applied to specific indus-
i tries. The podcasts can be located in the resources section of the ASQ Career Center Web site.




