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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008  
 

The Section Management Process (SMP) is a section management model that has been developed to 

assist sections in their planning and implementation of services and programs that will meet the 

needs of current and future members.  In the first level, Section Basics, sections demonstrate 

their viability and commitment to serving ASQ members by meeting the basic requirements for 

being a section.  Sections meeting this 1st Level are eligible for future recognition in the Section 

Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).   

Section Excellence is achieved when a Section meets one, two or three of the Societyôs objec-

tives in member retention, loyalty and satisfaction.  If all three objectives are achieved, Gold 

Excellence is received, if two objectives are met, then Silver Excellence is awarded, and accom-

plishing one objective meets the Bronze level of Excellence.  Total Quality is achieved when a 

Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year. 

 

Monthly dinner meeting:    

                      Wednesday, January 21, 2009  
 

How to Cut Scrap Rates in Half Within 

6 Months   
 

 Huckleberryôs Chicken House,  Middleboro, MA 
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Olde Colony Monthly Dinner Meeting 
 

 
Date: January 21, 2009 
 

Time: Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost: $25.00.  Discount to retired / unemployed ASQ members.  
 

Location: Huckleberryôs Chicken House, 450 Wareham St., Middleboro, MA 
 

Menu: Chicken, fish or beef entree  
  

Directions: Route 495 to Exit 3.  The Chicken House is facing the exit ramp. 
  

Reservations: Please contact Dave Clement by email:  
david.g.clement@lmco.com with your name and dinner choice.  
(Or call Dave at 774-553-6323.) 

 

HOW TO CUT SCRAP RATES IN HALF, WITHIN SIX MONTHS,  

FOR A COMPLETE MANUFACTURING FACILITY  
 

About the Topic: 

This is an actual case study of how a plant manager worked with Six Sigma Black Belt and Green 

Belt Teams to literally slice their manufacturing scrap rates in half, and within six months, generat-

ing substantial cost savings.  This presentation will explain the key steps that were taken to do this, 

and how this approach could be replicated in any manufacturing or service organization to reduce 

costs and errors.   Some of the key steps include: what needs to be in place before you start, strate-

gically choosing the right projects, team member selection, following a proven problem-solving 

methodology (DMAIC), and sticking to a rigid PDCA cycle. 
 

About the Speaker: 

Demetrios Venetis has been teaching, mentoring, and coaching in corporate and academic environ-

ments since the late 1980s, and is ASQ Olde Colonyôs Education Chair.   He has taught, and contin-

ues to teach, a diverse range of courses, from Statistics and Design of Experiments, to Plastic Injec-

tion Molding, to Strategic Management.  
 

As the Dean of Continuous Improvement and Lean Sigma Facilitator at Entegris University, as well 

as an ASQ Certified Six Sigma Black, he currently teaches, mentors, and coaches Six Sigma Cham-

pions, Black Belts, Green Belts, Yellow Belts, and Lean Facilitators, as well as conducting a vari-

ety of Lean Kaizen Events like Value Stream Mapping and 5S.   He is a trusted teacher, mentor, 

and coach to hundreds of professionals from C-Level executives, to R&D Ph.D.s, to mid-level 

managers, to hourly associates.    
 

He has a BS in Plastics Engineering from University of Lowell (now UMass Lowell), an MBA 

from Worcester Polytechnic Institute, and invested two years in a Ph.D. in Business Management 

from University of Connecticut.  

REMEMBER... 
You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), 

that means an easy way to accumulate credits ! 
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 7, 2009 January 16, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB  
June 6, 2009  April 17, 2009  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE  
October 17, 2009 August 21, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB  
December 5, 2009 October 16, 2009 

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUs? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

CONGRATULATIONS to ASQ Olde Colony Member Kenneth A. Roy, 
who passed the Certified Quality Technician exam in October 2008.  

  

If youôve received a recent certification, weôd be glad to publish it.   
Contact Rose Perry at rose.perry@verizon.net. 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, 
June, October, and December.  Exams are held at the John Joseph Moakley Center at  

Bridgewater State College.  
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Education and Scholarship Announcements 

 

The Certified Manager of Quality/ 
Organizational Excellence Refresher Course,  

originally scheduled for January 2009,  
has been postponed until the Fall of 2009,  

in time to prepare for the October 17, 2009 CMQ/OE exam.   
 

For more information, please contact Demetrios Venetis at (978) 821 -9734 or  
Demetrios_Venetis@Entegris.com.  

 
Also, if you have an interest in any other Certification Program,  

please donõt hesitate to contact Demetrios. 

CALLING ALL INSTRUCTORS !!  
 

ASQ Olde Colony is looking for an instructor for CQM/OE. 

The Education Committee invites qualified Olde Colony members to  

support our Education program by coming forward to instruct in-house 

courses.  If you are interested in teaching the CMQ/OE refresher course, or any other course, 

please contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com 

 

Does your facility need Internal Auditor Training? 
 

We can take our show on the road and train in your facility! 

 
ASQ Olde Colony Section has certified Internal Auditor Trainers that can 

come to your facility and train your employees.  A great way to fulfill the 

ISO 8.2.2 requirement. 
 

Interested parties should contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com for a quote and course description. 
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Olde Colony Section Bulletin  Board 
Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

To our newest membersé 
 

Luis Raices from Middletown, RI  
David Affonseca from Assonet, MA  

 

Hope to see you at our dinner meetings!  

Do you like to sell?   
ASQ Olde Colony is looking for 

someone to sell advertising space 
in this newsletter to help defray the 

cost of printing and mailing.   
If you can help out, please contact 

Jim Donaldson at  
jasdonaldson@verizon.net    

REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members who have not returned their 
renewal will be dropped by ASQ  
National.   

Save these dates for our  

Section Dinner Meetings in 

the coming New Year: 
 

§ February 18 - Peter Dell, 

(Tentative no subject de-

fined) 

§ March 18 - Ron Irey, 

ñElectronic Assembly Work-

manship Standardsò 

§ April 15 - Neil Mackertich, 

ñEnabling Performance 

through Integrated Design 

for Six Sigma (DFSS) De-

ploymentò 

§ May 20 - TBD 

§ June 17 - TBD 

UPCOMING CONFERENCES  
 

2009 Customer -Supplier Division Sympo-
sium  February 4 -6, 2009 Å New Orleans, LA 

2009 Lean Six Sigma Conference  
March 2 -3, 2009 Å Phoenix, AZ 

Quality Management Conference  
March 5 -6, 2009 Å Irvine, CA 

17th Annual International Conference on 
ISO 9000  March 9 -10, 2009 Å Orlando, FL  

17th Annual Conference on Quality in the 
Space and Defense Industries  
March 16 -17, 2009 Å Cape Canaveral, FL 
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Year Chair Chair-Elect Secretary Treasurer 

1989-1990 Gil Andrade Ray Clausius Thomas Mudget 
Richard Ander-
son 

1990-1991 Gil Andrade Ray Clausius Thomas Mudget 
Richard Ander-
son 

1991-1992 Linda Feaster Richard Anderson Ray Clausius Jim Sarapoulos 

1992-1993 

Richard Ander-
son Lee Thompson Ray Clausius Roger Maximuk 

1993-1994 Lee Thompson Jim Sarapoulos Sherm Palan Jim Sarapoulos 

1994-1995 Jim Sarapoulos Elis Hershenhart Sherm Palan Don Baffoni 

1995-1996 Joe Hanley Michael Herpst Sherm Palan Ray Clausius 

1996-1997 Michael Herpst Paul Loonie 

Richard Ander-
son Ray Clausius 

1997-1998 Paul Loonie Michael Herpst 
Richard Ander-
son Lee Thompson 

1998-1999 Paul Loonie Butch Reynolds 

Richard Ander-
son Lee Thompson 

1999-2000 Paul Loonie Open  Lee Thompson 

Richard Ander-
son 

2000-2001 George McBride Dave Hicks Lee Thompson 

Richard Ander-
son 

2001-2002 Dave Hicks   Lee Thompson Paul Loonie 

2002-2003 Arnie Greenbaum Grace Kish Joe Hanley Paul Loonie 

2003-2004 Bill Dansereau    Joe Hanley George McBride 

2004-2005 Dave Gaugler   Joe Hanley George McBride 

2005-2006 Dave Gaugler Denise Robitaille Joe Hanley Monica Morrissey 

2006-2007 Denise Robitaille Jim Donaldson Joe Hanley Monica Morrissey 

2007-2008 Jim Donaldson Joe Hanley Monica Morrissey Grace Kish 

2008-2009 Jim Donaldson Joe Hanley Monica Morrissey Karen Ketchie 

A Bit of History 
 

As ASQ Olde Colony Section begins the second half of our 20th year, it 
may be a good time to look back on the individuals who have filled the 
officer positions over time.  Thanks to Acting Historian, Dick Anderson, 
for this information.  If you have a fondness for history, we are looking 
for someone to fill this position on the E Board.  Refer to the October 
2008 newsletter for a description of the historianôs duties.  Previous 
newsletters are archived on the ASQ Olde Colony website:   
http://www.asqoldecolony.org/. 
 

ASQ Olde Colony Officers - 1989 to Present 
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A Message from the Section Chair  

Happy New Year to everyone!  
 

Once again, Iôve been away nearly two months on a job assignment, only this time 

I was in New Hampshire.  Like last year, I applaud your e-board, which has done a fantastic job of car-

rying on with the 2008-2009 programs in my absence.  I send a hearty thank-you to all of you and a 

wish for health, grace and prosperity for the e-board and our membership in the year to come.  

 

Last year at this time I spoke to a passion that is fueled by the relationships that I have developed with 

you the people of ASQ Olde Colony.  Although this year held both huge successes and difficult chal-

lenges, my feelings remain the same.  I hold the position of chairperson, yet Iôm a ñmemberò leader, 

which means to me that Iôm a member just like any other.  This brings me to the number one reason the 

section operates, which is to serve the membership.  What better way to address this service to each 

other than with some resolutions?  

 

There are the more usual New Yearôs resolutions:  
 

§ Be a better person  

§ Start an exercise program (After eating out on the road for months this is high on my list) 

§ Eat healthier (Ditto) 

§ Go for that big promotion/bonus  

 

And the loftier ones:  
 

§ Effect world events  

§ Climb Mount Everest  

§ Work at the International Space Station  

§ Win a World Championship (So close for the Sox! Yeah Côs! Go Pats! Do I dare think Bôs 

too?) 

§ Cruise the Alaskan coastline (Still waiting on this one due to the economy) 

 

For the Olde Colony e-board and membership, Iôd like to promote the following resolutions:  
 

§ Attend a dinner meeting or maybe more  

§ Help a friend find employment 

§ Bring a friend or colleague to an Olde Colony event  

§ Go for an/another ASQ certification  

§ Fill an Olde Colony board position (Volunteer!, Volunteer!, Volunteer!) 

§ Develop or instruct an education course for Olde Colony  

 

We look forward to a great second half of programs.  

Jim and the E-board 
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YOUR 2008-2009 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

 

Arrangements/Programs Chair 

Dave Clement 

david.g.clement@lmco.com 

Education  

Demetrios Venetis - Chair  

Demetrios_Venetis@Entegris.com 

Ana Luttmann  

annie.luttmann@us.bureauveritas.com 

Chair Elect 

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

Newsletter / Advertising  

Rose Perry 

rose.perry@verizon.net 

  

 

NEQC Rep - open 

Historian - open 

Auditing - open 

 

Treasurer (interim)  

Karen Ketchie 

karen.m.ketchie@lmco.com 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

 

Region I Director 

Roger Keller 

508-668-1131 

Roger@KellerQuality.com 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Region 1 Deputy Director 

Dick Anderson 

raa508@aol.com 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Membership 

Lee Thompson 

508-675-1125 

Lee@fallrivermfg.com 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

 

Immediate Past Chair 

Denise Robitaille 

781-582-0088 

derobitail@cs.com 

 

 

Recognition 

Aaron Snyder 

aaron.snyder@covidien.com 

 

 

Examining - open 

Publicity - open 

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through 

June to plan and execute the section activities.   The committee consists of the 4 elected officers 

and all volunteer chairsï education, membership, etc.  If you are interested in seeing how your sec-

tion is run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron 

Grille in Middleboro, MA.  For more information, contact one of your executive board  members.  

Everyone is welcome. 

The Executive Board has a number of openings - 
Can you help? 

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get  1.5 RU credits per year ! 
 
If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at  
508-748-6957  or  email at   jasdonaldson@verizon.net .    Volunteering can be very re-
warding and enjoyable.  Come to one of our executive board dinner meetings to see 
whatôs involved.    We meet the first Wednesday of every month from 6-8PM at the Flat 
Iron Grille in Middleboro, MA. 


