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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts 
area for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

 

 

Monthly dinner meeting:    
 

Wednesday, February 10, 2010 (NOTE: SECOND WED!) 

Quality in the Hospitality Industry 
 

Good Days Restaurant, West Bridgewater, MA 

Olde Colony Section 0111 
c/o 276 Everett Street 
Middleboro, MA  02346 
 

www.asqoldecolony.org  
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Olde Colony Monthly Dinner Meeting 
 

 
Date: February 10, 2010 - NOTE: THIS IS THE SECOND TUESDAY! 
 

Time: Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost: $25.00.  Discount to retired / unemployed ASQ members.  
 

Location: Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA  
 

Menu: Pot Roast, Chicken Supreme or Baked Scrod   
  

Directions: Rte 24 to Rte 106 East (Exit 16).  Good Days is approximately 200 
yards south of the intersection of Rte 106 and Rte 28 on Rte 28. 

  

Reservations: Please contact Lee Thomson by email:   
 Lee@fallrivermfg.com with your name and dinner choice.  (Or call 

Lee at 508-675-1125 x127.) 
Register online using PayPal!  Go to www.asqoldecolony.org . 

 

February 10th - Quality in the Hospitality Industry - You be the Judge? 
 

About the Topic:  

We have all worked with quality in manufacturing.  With a little insight  we 

can apply those same quality principles to the service industry.  Most data will 

be attribute data; good or bad, please or not pleased, etc.  Mr. Jarvie will tell 

us about his experiences, from a quality viewpoint, in the hospitality industry. 
 

About the Speaker:  

William Jarvie started his Hospitality Industry career in 1968.  William has been a restaurateur, food 

and beverage manager, chef, and is currently an Associate Professor at Johnson and Wales University's 

The Hospitality College in Providence, Rhode Island. 

William's college career started at Canton College (SUNY) in 1972.  William graduated in 1976 with a 

BA in Hotel, Restaurant, and Institutional Management from Michigan State University.  Twelve years 

later William completed his MA degree from Empire State College (SUNY) in Business and Policy 

Studies.  In 1996, William graduated from Johnson and Wales University with his AOS degree in the 

Culinary Arts with a concentration in Pastry. 

William has completed several industry internships with The National Restaurant Association, Hous-

ton's Restaurants, North Hill Skilled Nursing Facility, ARAMARK and Sodexho Marriott Contract Ser-

vices, and The Bahamas Hotel Association.  William holds several industry certifications such as Food-

service Management Professional (FMP), ServeSafe Instructor, and Certified Hospitality Educator 

(CHE).  William has extensive consulting experiences with restaurants, grocery stores, nursing homes, 

and with the Bahamas Hotel Association. 

William resides in Warwick, Rhode Island with his wife Catherine and his two-step children - Heather 

and Laura.  In November 2009, William became a grandfather.            

You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), 
that means an easy way to accumulate credits ! 
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A Message from the Section Chair  

A friend of mine was in a small city in the mid-West and took a taxi to meet a 

client.  While riding in the city, he saw what he thought was a landmark.  He 

leaned forward and touched the driver on the shoulder to ask him about the 

sight he had just seen.  The cab driver jumped and turned ashen.  The cab just 

missed hitting a bus, careened through a cross walk where pedestrians scur-

ried for safety, jumped a sidewalk and came to a stop inches from a store 

window.  There was silence within the cab while each regained their compo-

sure.  Finally my friend said that he was sorry; if he had known he would never have touched 

the driverôs shoulder.  The cab driver explained that he had just been hired as a cab driver, and 

today was his first day on the job, and that he had spent the last 25 years as a hearse driver. 

 

In some respects, I suspect that I am much like the cab driver.  For example, both headquarters 

and the Olde Colony Section are extremely interested in servicing you.  In the last year, both 

National and the Section have sent out surveys questioning how they could better serve you.  In 

both cases, the number of  replies was shabby.  Data shows that in the National survey, mem-

bers from the Section submitted 9 replies.  The trend was repeated when the E-Board devel-

oped its own survey and sent it to all members of the Section.  Only 24 replied.  As of this writ-

ing, the Section has 196 members.  It doesnôt take a rocket scientist to realize that only 4.6 % 

responded to the National survey and 12 % answered the Section survey. 

 

I guess like the cab driver Iôm a little bit on edge over these facts.  Professionally, I know we 

have all experienced receiving surveys via e-mail, snail mail and any method possible that will 

try to get our attention and our opinion on any number of subjects.  What perplexes me is that 

the surveys we are discussing are meant to improve your professional career.  Yet, with that in 

mind, 78% did not bother to answer either survey.  The E-Board is discussing whether we 

should send out a second survey.  If we do, I hope you will take the few seconds to answer it 

and return it to us. 

 

Editorôs Note:  The ASQ Section Satisfaction and Loyalty Study is currently open. 

ASQ headquarters sent email invitations or postcards to ASQ members beginning January 5.  

The study will be open through February 28.  Please respond so we can do better than the 

2009 response of 4.6 %. 

Save these dates for our Section Dinner Meetings: 

March 17, 2010 - Speaker TBD - Quality in Education 

April 21, 2010 - Speaker TBD - Quality in Banking 

May 19, 2010 - tentative: Diane Dixon, Region 1 Director, plus? 

June 16, 2010 - TBD 
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YOUR 2009-2010 EXECUTIVE BOARD / LEADERSHIP TEAM 

 

Section Chair  

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

 

Arrangements 

Lee Thomson 

508-675-1125 x127 

Lee@fallrivermfg.com 

 

Education  

Demetrios Venetis - Chair 

Demetrios_Venetis@Entegris.com 

Chair Elect 

Aaron Snyder 

aaron.snyder@covidien.com 
Programs - open 

  

 

NEQC Rep - open 

Historian - open  

(Dick Anderson acting chair) 

Auditing - open 

 

Treasurer  

Karen Ketchie 

karen.m.ketchie@lmco.com 

Voice of the Customer / 

Newsletter   

Rose Perry 

rose.perry@verizon.net 

 

Region I Director 

Diane Dixon 

978-779-3000 

diane.dixon@future.ca 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Internet Website / Database 

Dave Gaugler 

dgaugler@gersonco.com 

 

Region 1 Deputy Director 

Guimor Andrade 

781-939-0940 

Certification / Recertification 

Gerry Quinn 

781-767-2107 

absrsg@comcast.net 

 

Scholarship 

Gerry Quinn 

781-767-2107 

absrsg@comcast.net 

 

UMass Dartmouth Students  

Ercan Tirtiroglu 

508-999-8433 

Immediate Past Chair 

Jim Donaldson 

508-748-6957 

jasdonaldson12@gmail.com 

 

Membership 

Lee Thomson 

508-675-1125 x138 

Lee@fallrivermfg.com 

Advertising - open 

Examining - open 

Publicity - open 

Recognition - open 

The Olde Colony Executive Board meets the 1st Tuesday of the month from August through June 

to plan and execute the section activities.   The committee consists of the 4 elected officers and all 

volunteer chairsï education, membership, etc.  If you are interested in seeing how your section is 

run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in 

Middleboro, MA.  For more information, contact one of your executive board  members.  Every-

one is welcome. 

Certification / Recertification  

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 6, 2010 January 15, 2010 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP  
June 5, 2010  April 16, 2010  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 2, 2010 August 6, 2010 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP  
December 4, 2010 October 15, 2010 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, June, October, 
and December.  Exams are held at the John Joseph Moakley Center at Bridgewater State College.  


