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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

Monthly dinner meeting:    

                      Wednesday, February 20, 2008  
 

Lean Auditing 
 

A Nossa Casa,  4 Bay Road,  Norton, MA 

The Olde Colony ASQ Section 0111 Was Recognized as One of the 2005-06 SMP Sections Gold Excellence  

 

The Section Management Process (SMP) is a section management model that has been devel-

oped to assist sections in their planning and implementation of services and programs that will 

meet the needs of current and future members. In the first level, Section Basics, sections demon-

strate their viability and commitment to serving ASQ members by meeting the basic require-

ments for being a section. Sections meeting the Section Basics requirements are eligible for fu-

ture recognition in the Section Planning Level and Performance Level (Total Quality and/or Sec-

tion Excellence Awards). ASQ would like to honor the 135 sections that met the 2005-06 Level 1 

Section Basics Requirements and thank the volunteers of these sections for their dedication to 

their members and section management.  
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Olde Colony Monthly Dinner Meeting  
 

Date:  February 20, 2008   (third Wednesday) 
 

Time:  Registration 6PM, dinner 6:15PM, Program 7PM 
 

Cost:  $25.00.  Discount to retired / unemployed ASQ members.  
 

Location:  A Nossa Casa, 4 Bay Road, Norton, MA 
 

Menu:  Chicken, fish or beef entr®e; or, if you want to be adventurous, this 
month we can offer two other exotic choices: rabbit or goat . 

Directions:  Exit 9 off Rte 495, north on Bay Road 0.2 mile; on the left. 
  

Reservations:  Please contact Lee Thompson by email:  lee@fallrivermfg.com 
with your name and dinner choice.  (No email? Call Lee at 508-
675-1125.) 

INTERNAL AUDITING ï A NEW PERSPECTIVE 

ñleanaudits programTMò 
 

About the Topic: 

When analyzing your ISO 9001: 2000 compliance confidence costs (ROAI ï return on 

audit investment) for improvement opportunities, applying lean tools can create full-

scope process-approach QMS audit models providing many benefits over traditional auditing:  

 

 

 

 
 

 

Note: leanaudits programTM is a trade mark of Moffat-Ross International Inc. 
 

About our Speaker: 

Peter L. Dell started his working life as an Electro-Mechanical Engineering Designer in England, was 

Chief Draughtsman ï Transformer Engineering for Reliance Electric, and a Small Power product de-

signer for Canadian General Electric, where he ñgraduatedò into manufacturing & quality engineering, 

becoming Quality Manager for the Distribution & Specialty Transformer Division. 

Prior to his consultancy, Peter was the North American Director Quality Assurance - SAB-Nife Corp., 

manufacturing Uninterruptible Power Supply systems and Batteries for Nuclear Generating Stations. 

Peter has many years experience in providing product design, quality and management solutions for 

organizations in Europe, Canada, and the USA.  Since his first third party registration in 1983, Peter 

has personally designed and implemented Quality Management Programs for 48 companies covering a 

wide spectrum of standards.  He has served on numerous Quality Standards committees. 

Peter is an ASQ Certified Quality Engineer & Certified Quality Auditor, currently applying his skills to 

the leanaudits programTM , which he created in 2003.  It has been implemented in four companies and 

now introduced as a ñmarketable productò. 

DID YOU KNOW ????? 

You receive RU credits for attending the dinner meetings!  If you have ASQ certification(s), that 

means an easy way to accumulate credits ! 

¶ Improved audit effectiveness  

¶ Continuous compliance sampling,  

¶ Reduced documentation,  

¶ Superior reporting tools,  

¶ Fewer meetings,  

¶ Greater employee buy-in, and  

¶ More responsive QMS improvement cycles.  
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting  

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

EXAMS GIVEN FOR:  EXAM DATE APPLICATION DEADLINE  

SSBB, SSGB  

February 10, 2008 
2008 Six Sigma Conference -  

Phoenix 
January 4, 2008 

CQA, CQE, CQIA, CMQ/OE 

February 23, 2008 
Quality Management Conference - 

Orlando 
January 18, 2008 

CBA, CHA , CMQ/OE, CQI, CQT, 

CRE, SSBB 
March 1, 2008 January 11, 2008 

CBA, CCT, CHA, CMQ/OE, CQI, 
CQA, CQE, CQIA, CQPA, CQT, 

CRE, SSBB, SSGB, CSQE  

May 4, 2008  
World Conference on Quality and 

Improvement - Houston 
March 21, 2008 

CCT, CQA, CQE, CQIA, CQPA, 

SSGB, CSQE 
June 7, 2008 April 4, 2008 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 18, 2008 August 15, 2008 

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUôS? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

 
As a service to its members, ASQ Olde Colony Section hosts the exams 

given in March, June, October, and December.   
 

Exams are held at the John Joseph Moakley Center at  
Bridgewater State College.   
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Education and Scholarship Announcements 

Calling All Auditors!  
Calling All Auditors!!  

 

Enrollment is now open for the Spring CQA refresher.  
 
The òBoot Campó CQA exam prep course will run on 
two Saturdays in May, just in time for the June exam.  
   
If  you are interested, please contact  
Jim Donaldson at  jasdonaldson@verizon.net    

Does your facility need Internal Auditor Training? 
 

We can take our show on the road and train in your facility! 

 
ASQ Olde Colony Section has certified Internal Auditor Trainers that can 

come to your facility and train your employees.  A great way to fulfill the 

ISO 8.2.2 requirement. 
 

Interested parties should contact Jim Donaldson,  

at jasdonaldson@verizon.net  for a quote and course description. 

THERE IS A CERTIFIED BIOMEDICAL AUDITOR 

PREP CLASS IN THE PLANNING STAGES   

If you are planning to take the CBA Exam in October 2008, weôve got the prep course for 

you.  Take advantage of local training offered by the Olde Colony section. 
 

If you are interested in this course, please contact 

Jim Donaldson  at  jasdonaldson@verizon.net    
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Olde Colony Section Bulletin  Board 

Mark your calendars for Marchôs Dinner Meeting 

Wednesday March 26, 2008 (Note, this is the 4th Wednedsay!), 
at  Lorenzoôs in Middleboro. 

The winner of the Test Your Quality 
Knowledge Game Show at Januaryõs 
Dinner Meeting was:  
 

Lee Rancourt - Congratulations!  
 

Thanks to all the contestants for partici-
pating, and to Grace Kish for organizing 
the Game Show and coming up with 
great questions!  

LOOKING FOR SOMEONE TO ACT AS 
BACK  UP FOR OUR WEBMASTER .   

MUST KNOW HTML CODE.   
IF YOU CAN HELP OUT, PLEASE  
CONTACT JIM DONALDSON  AT  

JASDONALDSON @VERIZON.NET    

Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members that have not returned their 
renewal will be dropped by ASQ  
National.   

 

Congratulations !! 

 
 

The following ASQ 

Olde Colony Section members  

passed the December CQA 

Exam: 

 

Ý Anne Marie Dahlberg 

Ý Barbara Levitt 

Ý William Lima 



6 

 
SPRING 2008 DINNER MEETINGS  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

At the January ASQ Olde Colony Section Dinner Meeting, 
the Nominating Committee announced the candidates for 
elected office for the 2008-2009 season.  The candidates 
are as follows: 
 

Section Chair: Jim Donaldson 
Chair Elect: Joe Hanley 
Treasurer: Grace Kish 
Secretary: Monica Morrissey 

 
A Call for Nominations was made in the December newsletter.  In accordance 
with our Operating Agreement (Section 6.2), if there is not more than one 
nominee for an elected position, the nominee shall be declared elected by ac-
clamation at the next regular meeting of the Section.  If any position has more 
than one nominee, that position shall be resolved through an election.   

 

ELECTION OF OFFICERS 

March 26  

Lorenzo's, Middleboro  
Jim, Lee, Gerry  
Certification Review  

May 21  

Lorenzo's, Middleboro  
Aaron   Snyder  
Process Improvement  

April 16  

Sandwich Glass Plant 
Tour & Heritage Park 
(Dinner)  

June 18  

Bailey's, Wareham  
Denise Robitaille  
ISO 9001 Updates  


