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There is no Dinner Meeting in December.

J Happy and Safe Holidays to everyone and we

A S @ hope to see you at our January 20th Dinner
Meeting at Good Days Restaurant in

Olde Colony Section 0111 West Bl’idgewate r’ MA

c/o 276 Everett Street
Middleboro, MA 02346

www.asqoldecolony.org

The Olde Colony ASQ Section 0111 has Achieved OMP Gold and Total Quality Levels for 2’

The Quality Management Process (QMP) is a Quality management model that has been
developed to assist sections in their planning and implementation of services and programs
that will meet the needs of current and future members.

Quality Excellence is one of the highest levels of achievement in QMP, and the only one
determined by section members. Sections that reached any level of Quality Excellence
——— o .uano  Proved their dedication and commitment to providing quality programs and services. The

2007-08 section is awarded with Gold Excell ence

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous
membership year.

Total Quality is one of the highest levels of achievement in QMP. Sections that reached
Total Quality proved their dedication and commitment by developing a business plan that
provides valuable quality programs and services to their members and achieved at least 75
ToTaL auaLity awaro  percent of these set objectives.

2007-08

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.
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CALL FOR NOMINATIONS

The ASQ Olde Colony Section Operating Agreement states the
following regarding nominations of elected positions on the ASQ
Executive Board:

6.0 ELECTION OF OFFICERS

6.1 The Section Chair, with the approval of the Leadership Committee, shall appoint the
members of the Section Nominating Committee. The Nominating Committee shall nomi-
nate, at a minimum, one eligible candidate for each elected position. In addition, a call for
nominations from the general Section membership shall be made at least 30 days in ad-
vance of the presentation of nominees. Nominations from the general Section member-
ship shall require the submission of a nomination petition, signed by at least 10 Members,
and submitted to the Section Secretary prior to the date published.

6.2 If there is not more than one nominee for an elected position, the nominee shall be
declared elected by acclamation at the next regular meeting of this Section. Any con-
tested positions shall be resolved through an election. Such election shall be conducted in
the manner deemed appropriate by the Leadership Committee (i.e., by regular mail, elec-
tronic mail, by ballot at a Section Meeting, etc.). The nominee with a plurality of the votes
of the Members shall be declared elected. Elections must be held no later than a date that
is certain to meet the requirements specified in the Society Policies.
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Perourby-l aws, we are requesting me
for next year 6s elected officer
Maybe you know someone interested, or want to be an officer yourself.
Please submit your signed petitions to the Section Secretary at the following
address:
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Monica Morrissey
276 Everett Street
Middleboro, MA 02348
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Please send your nominations to Monica by January 13, 2010. Nomine
will be announced at the January 20th Dinner Meeting.
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Certification / Recertification

EXAMS GIVEN FOR:

EXAM DATE

APPLICATION DEADLINE

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

March 6, 2010

January 15, 2010

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB, CPGP

June 5, 2010

April 16, 2010

CBA, CHA, CQI, CQT, CRE,
SSBB, CMQ/OE

October 2, 2010

August 6, 2010

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB, CPGP

December 4, 2010

October 15, 2010
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CONGRATULATIONS to the following ASQ Olde Colony Members
who passed the Certified Manager of Quality/Organizational
Excellence exam in October, 2009:

Ronald E. Field and William R. McQueen

recent certifi

Contact Rose Perry at rose.perry@verizon.net.

clati on

Having trouble getting the
required 18 RUs?

If legitimate extenuating circum-
stances have made it impossible for
you to meet this obligation, you may
be able to qualify for recertification
with a reduced RU requirement.

What are legitimate extenuating cir-
cumstances? They are determined on
a case-by-case basis by the ASQ
National Recertification Coordinator.
If you feel that you qualify call:
Bill Carr at 1-800-248-1946.

Need to Recertify?

Everything you need to know
about the recertification proc-
ess is in your Recertification
Jour nnal | f
placed your journal, go online
to http://www.asq.org/
certification/recertification/.
This website has up-to-date
information on how to fill out
your journal and application,
the fees, and FAQs. Check it
out!

Need an Application for
Certification?

Applications for certification
can be obtained from ASQ

yby aalng 1e800r2484%46 o r

or by downloading from the
website at http://
www.asq.org/certification/
downloadableapps.html .
Or you can register and pay
on-line at http://
www.asq.org/certification/
apply.html.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting
documents to:

Gerry Quinn

12 King Road
Holbrook, MA 02343
Attn: ASQ RECERT.
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Olde Colony Section Member - ~
Survey Results o

Of the 208 survey forms mailed out, 24 members, or 11.5%, responded. The E Board is
assessing the results, and hopes to be responsive to you, the Voice of the Customer.
Thanks again to all who responded.

Comments on the meeting location and the question

Is the location of the Monthly %gﬁge‘z_t would it take to get you
Dinner Meetings (W. Bridgewater) § Location further east would be better.
convenient? § I1o6m from the Cape; |liked it

0 locations.
é 20 16 § Would like additional locations in SE Mass.
S 15 § Location closer to Rhode Island.
3 § Have a meeting on Cape Cod.
% 10 5 5 8 No where we've had it is convenient.
5 2 - 1 § Current room is tight and small.
g 0 — —— § Have it on a different day/vary the days.
2 Yes No Sort of NA § Topic is key/Industry specific topics/healthcare

topics.
§ Time, money, and family obligations keep people
from attending.

What type of topic would draw
you to a Dinner Meeting?

9 A0t her o Dinner Meeting topic s
2 20 16 § Medical/Environment
8 8 Process Improvement tools
o 15 11 . . . .
2 10 7 7 § Medical Device directives
5 § Motivational/Stress Management
5 5 l 8§ Fun, less dry topics
£ 0 § Medical Devices
e Other Manuf  Senices  Health § Risk Tools
Care
What format do you prefer for
Education courses offered by Other comments regarding education included:
ASQ Olde Colony? 8§ Format depean on.toplc.
§ Offer more training in house and close to home.
8 Would like self-paced format.
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ﬁ—/ Olde Colony Section Member
=\ Survey Results (Cont)

, Suggestions for improving the newsletter included:
How can we improve the ASQ Olde

§ Improve first page.
Colony Newsletter? & Repeat member location map.
§ Information on national memberships.
12 1 11 § More on members, interests, accomplishments.
o 10 4 § E Board position descriptions.
§ 8 Use other ASQ section newsletters to benchmark
S 87 against.
é 6 - 5 8 More information on members and corporations
5 in the area.
8 4 § Member of the month.
E 2 § Not sure.
z
0 |
Likes As Is No Answ er
How can we improve the ASQ Olde Suggestions for improving the Olde Colony section
Colony Website? website mpluded:
8§ Keep it current.
§ Unnecessary.
1279 § Use other ASQ section websites to benchmark
@ 10 against.
2 § Have a place to share ideas, questions, answers.
2 81 § Job postings.
¢ 6 8§ Keep it simple and up to date.
s, § Never visited.
8
E 2-
zZ
0 |
Likes As Is No Answ er
Who pays your dues to ASQ? Would you like to attend an
EBoard Meeting to check it out?
18 -
16 A 16 -
§ 14 A @ 14 A
S 12 - § 12 4
2 10 - g 101
E 8 ¢ 8-
° S 6
2 3 21
2 1 0 -
0 - Yes No Someday No NA
Employer Myself No Answ er Answ er




=== Member Page ——

MEMBER NEWS: WE
WANT TO KNOW ABOUT YOU!!

To our newest memberse
Orla Brandos of Raynham, MA

Do you have a new job?
: Are you looking for a job?

John Anderson of Brockton, MA : Have you recently married?
Frantz Thomas of Brockton, MA A new child or grandchild?
Hope to see you at our dinner meetings! 2 Do you know a good quality

cééééeéeéeéeéeéeée. joke?
REMINDER: Send in your ASQ
membership renewal when it is due.

R Members who have not returned their
renewal will be dropped by ASQ
National.
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Meet Your Executive Board (aka Member Leaders)

We want to hear from you. Send your news :
to Newsletter Editor Rose Perry at
rose.perry@verizon.net.
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4/ Each month we will be highlighting two members of the Executive Board, so that you know who we are,
ﬁf‘ what we look like, and a little bit about ourselves. This month we are highlighting AREE
our Certification Chair and Membership Chair. A
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¢ Certification Chair - Gerry Quinn

ﬁf Gerry Quinn has been a member of ASQ since 1997, and has been the Certification
ﬁf’ Chair for the Olde Colony section for the past 10 years. He holds degrees in Me-

o, Chanical Engineering, Industrial Engineering and a Masters in Quality Systems Man-
W agement. He also has ASQ quality certifications in Quality Management and Audit-
ﬁf’ ing, and a RAB QMS-A. His work experience has been in the design and manufac-

os ture of nuclear power system components, extruded aluminum and most recently in disposable medical

o, devices. He has held positions at all levels of engineering, General Management and Executive Manage- o
W ment. He is currently employed as a Sr. Supplier Quality Engineer for Hologic, Inc. He has also held nu-
ﬁf clear power rule making committee positions with the American Society of Mechanical Engineers and the ﬁ
o Manufactures Standardization Society of the Valve and Fitting Industries. Gerry resides in Holbrook with ‘fﬁ
Suzanne, his wife of 41 years. He has two sons and 5 grandchildren. Whenever possible you can find
him at Poquoy Brook Golf Club in Lakeville.
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Membership Chair - Lee Thomson

Lee Thomson has been a member of ASQ for 25 years, and has been involved >
with the Olde Colony Section for 20 years. He has held just about every position W
j from Chair to Treasurer to Secretary to Education Chair; he is currently Member- ﬁf
ship Chair. ﬁ
Lee has worked primarily in manufacturing for over 40 years. He has spent time in
Tap and Die Manufacturing, Antisubmarine Warfare Sonobouys, Leadframes for W
ﬁ Electronics, Flexible Circuit Manufacturing Equipment, Web Handling Equipment for the Paper Industry, ﬁ
ﬁ,gf Automotive Switches, and recently Manufacturing Stainless Screws and Bolts. He also has worked as a ‘fﬁ

machinist, a Mechanical Designer, a Mechanical Engineer, a Manufacturing Engineer, and a Quality Engi-
neer. Lee has degrees in Mechanical Engineering from Wentworth Institute and Industrial Technology W
ﬁf‘ from Northeastern University. He is ASQ-certified as a Quality Engineer and a Quality Auditor. His hob- ¢/
‘ﬁf bies include cars, boats, motorcycles, and home construction. ﬁ
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A Message from  the ASQ Olde Colony Section
Executive Board

%—3\ ( ' (/[c

S0 2 N
Happy Holidays From All of Us To All of You

Joe, Aaron, Karen, Monica, Gerry, Jim, Lee, Rose,
Dave, Demetrios, Dick, Denise

iﬁiﬁiMiﬁiﬁiiﬁM&i

Remember- No Dinner Meeting in December.
Save these dates for our Section Dinner Meetings

i in the coming New Year: i

January 20, 2010 Sean Hanley- Quality in Public Works
i February 10, 2010- Speaker TBD- Quality in Hospitality i
March 17, 2010- Speaker TBD- Quality in Education
April 21, 2010- Speaker TBD- Quality in Banking
May 19, 2010 tentative: Diane Dixon, Region 1 Director, plus?

i June 16, 2010 TBD
Py

.. Certified Manager of Quality (CMQ/_OE) and Certified Qual_lty Auditor (CQA)
e Refresher Courses are being planned for the Spring of 2010. e
Je For more information, please contact Demetrios Venetis at (978) 821-9734 or Je
2 Demetrios_Venetis@Entegris.com. 2
i Also, if you have an interest in any other Certification Program, i
I please dondot hesitate to conta
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YOUR 20092010 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Joe Hanley
401-431-1620
thehanleys2@verizon.net

Arrangements
Lee Thomson
508-675-1125 x127
Lee@fallrivermfg.com

Education
Demetrios Venetis- Chair

Demetrios_Venetis@Entegris.com

Chair Elect
Aaron Snyder
aaron.snyder@covidien.com

Programs - open

NEQC Rep- open

Historian - open
(Dick Anderson acting chair)

Auditing - open

Treasurer
Karen (Ketchie) Taylor
karen.m.ketchie@Imco.com

Voice of the Customer /
Newsletter
Rose Perry
rose.perry@verizon.net

Region | Director
Diane Dixon
978-779-3000
diane.dixon@future.ca

Secretary
Monica Morrissey
m.morrisseyll@comcast.net

Internet Website / Database
Dave Gaugler
dgaugler@gersonco.com

Region 1 Deputy Director
Guimor Andrade
781-939-0940

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

UMass Dartmouth Students
Ercan Tirtiroglu
508-999-8433

Immediate Past Chair
Jim Donaldson
508-748-6957
jasdonaldsonl2@gmail.com

Membership
Lee Thomson
508-675-1125 x127
Lee@fallrivermfg.com

Advertising - open
Examining - open
Publicity - open
Recognition- open

MAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

The Olde Colony Executive Board meets the 1st Tuesdayof the month from August through June
to plan and execute the section activities. The committee consists of the 4 elected officers and all
volunteer chairsi education, membership, etc. If you are interested in seeing how your section is
run, stop by i there is no obligation. Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in
Middleboro, MA. For more information, contact one of your executive board members. Every-
one is welcome.
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The Executive Board has a number of openings -
Can you help?

Volunteering does not require devoting tons of time; we are all
very busy between work and personal commitments. Aside from the experience you
gain, you also get 1.5 RU credits per year !

If you think you may be interested in volunteering, contact Joe Hanley, Chair, at 401-
431-16 20 or emai |l at #t\olantearind canybe \&m@rewarding ¢
and enjoyabl e. Come to one of our exec.!
volved. We meet the first Tuesday of every month from 6-8PM at the Flat Iron Cafe in
Middleboro, MA.

n. net
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