There 1s no Dinner Meeting in December.
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Happy and Safe Holidays to everyone and we

J hope to see you at our January 21st Dinner

A S @ Meeting at Huckleberry’s Chicken House in
Middleboro, MA

Olde Colony Section 0111
c/o 276 Everett Street
Middleboro, MA 02346

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008

The Section Management Process (SMP) is a section management model that has been developed to
assist sections in their planning and implementation of services and programs that will meet the
needs of current and future members. In the first level, Section Basics, sections demonstrate
their viability and commitment to serving ASQ members by meeting the basic requirements for
being a section. Sections meeting this 1st Level are eligible for future recognition in the Section
Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).
Section Excellence is achieved when a Section meets one, two or three of the Society’s objec-
tives in member retention, loyalty and satisfaction. If all three objectives are achieved, Gold
s e Excellence is received, if two objectives are met, then Silver Excellence is awarded, and accom-

plishing one objective meets the Bronze level of Excellence. Total Quality is achieved when a
SECTION PLANNING . . . . .
2007-08 Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year.

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.




CALL FOR NOMINATIONS

The ASQ Olde Colony Section Operating Agreement states the

following regarding nominations of elected positions on the ASQ “\g'f
e |

Executive Board:

6.0 ELECTION OF OFFICERS

6.1  The Section Chair, with the approval of the Leadership Committee, shall appoint the
members of the Section Nominating Committee. The Nominating Committee shall nomi-
nate, at a minimum, one eligible candidate for each elected position. In addition, a call for
nominations from the general Section membership shall be made at least 30 days in ad-
vance of the presentation of nominees. Nominations from the general Section member-
ship shall require the submission of a nomination petition, signed by at least 10 Members,
and submitted to the Section Secretary prior to the date published.

6.2 If there is not more than one nominee for an elected position, the nominee shall be
declared elected by acclamation at the next regular meeting of this Section. Any con-
tested positions shall be resolved through an election. Such election shall be conducted in
the manner deemed appropriate by the Leadership Committee (i.e., by regular mail, elec-
tronic mail, by ballot at a Section Meeting, etc.). The nominee with a plurality of the votes
of the Members shall be declared elected. Elections must be held no later than a date that
is certain to meet the requirements specified in the Society Policies.
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Per our by-laws, we are requesting member’s help with selecting candidates
for next year’s elected officers (chair, chair elect, secretary and treasurer).
Maybe you know someone interested, or want to be an officer yourself.
Please submit your signed petitions to the Section Secretary at the following
address:

Monica Morrissey
276 Everett Street
Middleboro, MA 02348

Please send your nominations to Monica by January 14, 2008. Nomine
will be announced at the January 21st Dinner Meeting.
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This is your ASQ Section, we need everyone’s help to keep it running.

= Elp 2 B £ Ep B B £ Ep Bl Bl B0 Ep El B EPEL EP
=L EPEp B EL E PR B ELEp B B ELEP EL B ELEL EL

N T N A A A NG NG R T A NG N T T



Certification / Recertification

EXAMS GIVEN FOR:

EXAM DATE

APPLICATION DEADLINE

CBA, CHA, CQl, CQT, CRE,
SSBB, CMQ/OE

March 7, 2009

January 16, 2009

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB

June 6, 2009

April 17, 2009

CBA, CHA, CQl, CQT, CRE,
SSBB, CMQ/OE

October 17, 2009

August 21, 2009

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB

December 5, 2009

October 16, 2009

As a service to its members, ASQ Olde Colony Section hosts the exams given in March,
June, October, and December. Exams are held at the John Joseph Moakley Center at

Bridgewater State College.

Thi s

Donot

n—>

mont hds hi

s e nd -cefifieatian bdoklet vath yowe application; it just gets in the way.
Do send the required application pages from the booklet. You need to clearly indicate on
those pages where you are allocating your credits.
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Having trouble getting the
required 18 RU’S?

If legitimate extenuating circum-
stances have made it impossible for
you to meet this obligation, you may
be able to qualify for recertification
with a reduced RU requirement.

What are legitimate extenuating cir-

cumstances? They are determined on

a case-by-case basis by the ASQ

National Recertification Coordinator.

If you feel that you qualify call:
Bill Carr at 1-800-248-1946.

Need to Recertify?

Everything you need to know
about the recertification proc-
ess is in your Recertification
Journal. If you’ve lost or mis-
placed your journal, go online
to http://www.asg.org/
certification/recertification/.
This website has up-to-date
information on how to fill out
your journal and application,
the fees, and FAQs. Check it
out!

Need an Application for
Certification?

Applications for certification
can be obtained from ASQ
by calling 1-800-248-1946
or by downloading from the
website at http://
www.asq.org/certification/
downloadable-apps.html .
Or you can register and pay
on-line at http://
www.asq.org/certification/
apply.html.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting
documents to:

Gerry Quinn

12 King Road
Holbrook, MA 02343
Attn: ASQ RECERT.

3



@ Education Annhouncement

Manager of Quality/Organizational Excellence Certification- CMQ/OE

The Certified Manager of Quality/Organizational Excellence (CMQ/OE) is a professional who leads
and champions process-improvement initiatives, everywhere from small businesses to multinational
corporations, that can have regional or global focus in a variety of service and industrial settings.

A CMQ/OE facilitates and leads team efforts to establish and monitor customer/supplier relations, sup-
ports strategic planning and deployment initiatives, and helps develop measurement systems to deter-
mine organizational improvement.

The CMQ/OE should be able to motivate and evaluate staff, manage projects and human resources,
analyze financial situations, determine and evaluate risk and employ knowledge management tools and
techniques in resolving organizational challenges.

If you are interested in becoming a CMQ/OE, the next exam date is Saturday, March 7, 2009. To help
you pass the exam on the first try, ASQ Olde Colony is offering an instructor-lead virtual Certified
Manager of Quality/Organizational Excellence Refresher Course.

This CMQ/OE Refresher Course is presented in a way that reinforces current knowledge, re-introduces
applications that may not be used every day, explains the rationale for use and highlights sample ques-
tions, both multiple-choice and constructed responses. This course will be presented by an experienced
live instructor, on-line, via the internet, for eight weeks, three hours per week.

Course Summary

1) Instructor Lead

2) Online (virtual) Course, thus instructor and students can be anywhere, as long as they have a

computer with broadband access.

3) Begins week of January 5, 2009.

4) The course may be either Tuesday or Thursday, from 6:30 pm to 9:30 pm. The day of the week
had not been finalized by the printing of this newsletter.

5) The course will be conducted over 8 weeks, 3 hours per week; thus, this course will end about
two weeks before the March 7, 2009 Exam Date.

6) Training materials will be shipped directly to the student.

7) ASQ Olde Colony discounted member price is $495. We are discounting the price because we
are introducing a new program for the benefit of Olde Colony’s members, and we cannot guar-
antee this same price in the future.

For registration or more information, please contact Demetrios Venetis at (978) 821-9734 or
Demetrios_Venetis@Entegris.com.
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Olde Colony Section Bulletin Board

WELCOME to our newest me mber s é
REMINDER: Send in your ASQ
membership renewal when it is due.
R Members who have not returned
their renewal will be dropped by ASQ
National.

Timothy Mayhew of Foxboro, MA
Michael Quin of Raynham, MA
Steven Rubin of Charlestown, MA
Kevin Sullivan of Taunton, MA

Hope to see you at our dinner meetings!



A Message from the ASQ Olde Colony Section
Executive Board
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Happy Holidays From All of Us To All of You

| Jim, Joe, Monica, Karen, Gerry, Denise, Dave, Rose, [dave, Lee,

Aaron, Demetrios, Ana, Roger, Dick, Ercan
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Remember- No Dinner Meeting in December.
Save these dates for our Section Dinner Meetings
in the coming New Year:

s January 21- Demetrios Venetis, “Reduce Your Scrap by 50% in 6
Months”

February 18 - Peter Dell, (Tentative no subject defined)

§ March 18 - Ron Irey, “Electronic Assembly Workmanship Stan-
dards”

§ April 15 - Neil Mackertich, “Enabling Performance through Inte-
grated Design for Six Sigma (DFSS) Deployment”

§ May 20 - TBD
June 17 - TBD
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YOUR 20082009 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Jim Donaldson
508-748-6957
jasdonaldson@verizon.net

Arrangements/Programs Chair
Dave Clement
david.g.clement@lmco.com

Education
Demetrios Venetis- Chair
Demetrios Venetis@Entegris.com
Ana Luttmann
annie.luttmann@us.bureauveritas.com

Chair Elect
Joe Hanley
401-431-1620
thehanleys2@verizon.net

Newsletter / Advertising
Rose Perry
rose.perry@verizon.net

NEQC Rep- open
Historian - open
Auditing - open

Treasurer (interim)
Karen Ketchie
karen.m.ketchie@lmco.com

Internet Website / Database
Dave Gaugler
jandaveg@comcast.net

Region | Director
Roger Keller
508-668-1131
Roger@KellerQuality.com

Secretary
Monica Morrissey
m.morrisseyl 1 @comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

Region 1 Deputy Director
Dick Anderson
raa508@aol.com

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Membership
Lee Thompson
508-675-1125
Lee@fallrivermfg.com

UMass Dartmouth Students
Ercan Tirtiroglu
508-999-8433

Immediate Past Chair
Denise Robitaille
781-582-0088
derobitail@cs.com

Recognition
Aaron Snyder
aaron.snyder@covidien.com

Examining - open
Publicity - open

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through
June to plan and execute the section activities. The committee consists of the 4 elected officers
and all volunteer chairs— education, membership, etc. If you are interested in seeing how your sec-
tion is run, stop by — there is no obligation. Meeting runs 6:00 PM to 8:00 PM at the Flat Iron
Grille in Middleboro, MA. For more information, contact one of your executive board members.
Everyone is welcome.
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The Executive Board has a number of openings -
Can you help?

Volunteering does not require devoting tons of time; we are
all very busy between work and personal commitments. Aside from the experience you
gain, you also get 1.5 RU credits per year!

If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at
508-748-6957 or email at jasdonaldson@verizon.net. Volunteering can be very re-
warding and enjoyable. Come to one of our executive board dinner meetings to see
what 6s involved. We meet t he -8Matshe Flaive
Iron Grille in Middleboro, MA.
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