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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

 

The Quality  Management Process (QMP) is a Quality management model that has been  

developed to assist sections in their planning and implementation of services and programs 

that will meet the needs of current and future members.  

 

Quality Excellence is one of the highest levels of achievement in QMP, and the only one  

determined by section members.  Sections that reached any level of Quality Excellence 

proved their dedication and commitment to providing quality programs and services.  The 

section is awarded with Gold Excellence by meeting or exceeding the Society’s objectives in 

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous 

membership year.   

 

Total Quality is one of the highest levels of achievement in QMP.  Sections that reached  

Total Quality proved their dedication and commitment by developing a business plan that 

provides valuable quality programs and services to their members and achieved at least 75 

percent of these set objectives. 

 

No dinner meeting in August. 

Mark your calendar for September’s dinner meeting !  

 

September dinner meeting:    

                      Wednesday, September 16, 2009  

The Olde Colony ASQ Section 0111 has Achieved QMP Gold and Total Quality Levels for 2007-2008  

Olde Colony Section 0111 
c/o 276 Everett Street 
Middleboro, MA  02346 
 

www.asqoldecolony.org  



2 

UPCOMING CONFERENCES 

 

1st Annual Canadian Quality Congress  
August 19 ï21, 2009 Å Vancouver, Canada 

 
18th Annual Service Quality Conference  
October 5 -6, 2009 Å Long Beach, CA 

 
18th Annual ASQ Audit Division Conference  
October 15 -16, 2009 Å Tucson, AZ 

 
17th National Quality Education Conference  
October 25 -27, 2009 Å Jacksonville, FL 

 
International Conference for Software Quality  
November 9 -11, 2009 Å Northbrook (Chicago), IL 
 

 

Save these dates for Olde Colony ASQ’s 2009-2010 Dinner Meetings 

Third Wednesdays of the month 
 

September 15  January 20  April 21 

October 20  February TBD  May 19 

November 17   March 17  June 16 
 

We hope to see everyone at our Dinner Meetings this year.   

It is a great chance to meet your fellow Quality Professionals, learn something new, network, and 

gain RUs for your certifications.  See you there! 

To our newest membersé 
 
Erik McWilliams, Sharon, MA  
Richard Venanzi, Ashland, MA  
Hugo Felix, Raynham, MA  
Rick Rodarte, Mashpee, MA  
Rosanna Buhl, Duxbury, MA  
Keith Kimmel, Wilmington, DE  
 

Hope to see you at our dinner meetings!  

REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members who have not returned their 
renewal will be dropped by ASQ  
National.   
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html.. 

Having trouble getting the       

required 18 RUs? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If you’ve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

 

CONGRATULATIONS to ASQ Olde Colony Member Leon Rancourt, 
who passed the Six Sigma Green Belt exam in June, 2009.  

  

If youôve received a recent certification, weôd be glad to publish it.   
Contact Rose Perry at rose.perry@verizon.net. 

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE  
October 17, 2009 August 21, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP  
December 5, 2009 October 16, 2009 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 6, 2010 January 15, 2010 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP  
June 5, 2010  April 16, 2010  
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Education and Scholarship Announcements 
 

2009 ROGER MAXIMUK SCHOLARSHIP WINNERS 
 

As announced at the June Dinner Meeting, the Roger Maximuk Scholarship 

winners for 2009 are as follows: 

 

First place winner is Elyse Doherty - $1,000.00 

Second place winner is Steven Conroy - $500.00 

 

Congratulations! And thanks to all those who applied. 

CALLING ALL INSTRUCTORS !!  
 

ASQ Olde Colony has an entire year of education programs to plan for in  

2009-2010. The Education Committee invites qualified Olde Colony members to 

support this growing program by coming forward to instruct in-house  

audit training and certification courses. 

If you are interested, please contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com 

FREE MEMBER LEADER TRAINING  
 

North East Quality Council (NEQC) will be conducting Member Leader 
Training on September 18, 2009 at the Best Western Royal Plaza Hotel 
in Marlborough, MA.  This training in cooperation with ASQ Regional Di-
rectors is aimed at making individual sections more effective in offering 
services to its local members .  Please register by e -mail; see the details 
on NEQCõs website, www.neqc.org.   

This session is FREE and comes with RUs, a $200 discount certificate 
for any NEQC seminar in September/November 2009 and a free lunch.  
If you have ever thought about volunteering, and would like to attend, 
contact Joe Hanley at  òthehanleys2@verizon.netó. 
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A Message from the Section Chair  

A very learned man once described leadership as being comparable to running a 

cemetery, he described it as having a lot of people under you but nobody’s listen-

ing.  I truly hope that is not the case with the coming year.  Along with me there is 

a talented and dedicated executive board. To give you some idea of who they are, 

other than names on the back of the newsletter, maybe in future columns I may ask them to produce 

short bios of themselves.  Iôm sure if they are reading this they would love that idea.  But I digress.   

They along with me will do our best to guide the section in achieving its stated goal of making the sec-

tion a meaningful Quality resource in the area. 

 

To me that appears to be a two sided coin.  From the leadership side of the coin it means that we are 

responsible for presenting meaningful meetings that you the membership want to attend.  Secondly, we 

then have the further task of letting our name be out there so that organizations either within the manu-

facturing community, or outside it will approach us for possible solutions to their quality related prob-

lems. 

 

The other side of that coin rests with you our membership.  In order for us to present meaningful meet-

ing topics we must hear from you on the topics you want presented.  Along that line it also means that 

you attend our meetings and participate in the dialog at those meetings.  We would also like to put a 

face on the names that appear on the pages of the membership lists. 

 

From the leadership side, as the summer progresses we are trying to put together a meaningful year 

with monthly topics that hopefully will pique your interest.  As an example  we are trying to get speak-

ers on topics that are about quality – but – are outside of the normal manufacturing quality milieu. 

 

On the other objective of being known as a Quality resource your executive board is always willing to 

establish training courses either at your work site or at neutral sites that meets the needs of you the 

member or non-members that are interested in quality or quality related courses. 

 

From the membership side we need you.  Tell us what your needs are.  You are paying good money to 

say you are a member of  ASQ – Olde Colony section; and yet at any monthly meeting less than ten 

percent of the paid membership attends monthly meetings.  Our names, positions on the e-board, tele-

phone and internet addresses are not on the back of the newsletter so that some crank can get them and 

call us up at all hours of the night.  They are there so that you can communicate with us.  We need you 

so that we can serve you better. 

 

From a communication point of view, you can help us get our section’s name out to the community.  

As an example, posting our newsletter on company bulletin boards cost nothing but a little time and 

lets your working community know what we are all about. 

 

IS ANYBODY OUT THERE LISTENING?  

Have you Moved?     Changed Jobs?      Changed E-Mail Address?  
 

Don’t forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   
 

Please update your Addresses/E-Mail so we can keep in contact with you. 
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YOUR 2009-2010 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

 

Arrangements 

Lee Thomson 

508-675-1125 x138 

Lee@fallrivermfg.com 

 

Education  

Demetrios Venetis - Chair  

Demetrios_Venetis@Entegris.com 

Chair Elect 

Aaron Snyder 

aaron.snyder@covidien.com 
Programs - open 

  

 

NEQC Rep - open 

Historian - open 

Auditing - open 

 

Treasurer  

Karen Ketchie 

karen.m.ketchie@lmco.com 

 

Newsletter   

Rose Perry 

rose.perry@verizon.net 

 

Region I Director 

Diane Dixon 

978-779-3000 

diane.dixon@future.ca 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

 

Region 1 Deputy Director 

Guimor Andrade 

781-939-0940 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

Immediate Past Chair 

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

 

Membership 

Lee Thomson 

508-675-1125 x138 

Lee@fallrivermfg.com 

Advertising - open 

Examining - open 

Publicity - open 

Recognition - open 

The Olde Colony Executive Board meets the 1st Tuesday of the month from August through June 

to plan and execute the section activities.   The committee consists of the 4 elected officers and all 

volunteer chairs– education, membership, etc.  If you are interested in seeing how your section is 

run, stop by – there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in 

Middleboro, MA.  For more information, contact one of your executive board  members.  Every-

one is welcome. 

The Executive Board has a number of openings - 
Can you help? 

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get 1.5 RU credits per year ! 

 
If you think you may be interested in volunteering, contact Joe Hanley, Chair, at  401-
431-1620  or  email at ñthehanleys2@verizon.netò.  Volunteering can be very rewarding 
and enjoyable.  Come to one of our executive board dinner meetings to see whatôs in-
volved.    We meet the first Tuesday of every month from 6-8PM at the Flat Iron Cafe in 
Middleboro, MA. 


