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Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

No dinner meeting in August. 

Mark your calendar for September’s dinner meeting !  
 

September dinner meeting:    

                      Wednesday, September 17, 2008  

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008  
 

The Section Management Process (SMP) is a section management model that has been developed to 

assist sections in their planning and implementation of services and programs that will meet the 

needs of current and future members.  In the first level, Section Basics, sections demonstrate 

their viability and commitment to serving ASQ members by meeting the basic requirements for 

being a section.  Sections meeting this 1st Level are eligible for future recognition in the Section 

Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).   

Section Excellence is achieved when a Section meets one, two or three of the Society’s objec-

tives in member retention, loyalty and satisfaction.  If all three objectives are achieved, Gold 

Excellence is received, if two objectives are met, then Silver Excellence is awarded, and accom-

plishing one objective meets the Bronze level of Excellence.  Total Quality is achieved when a 

Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year. 
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Save these dates for Olde Colony ASQ’s 2008-2009 Dinner Meetings 

Third Wednesdays of the month 
 

September 17  January 21  April 15 

October 15  February 18  May 20 

November 19   March 18  June 17 
 

We hope to see everyone at our Dinner Meetings this year.   

It is a great chance to meet your fellow Quality Professionals, learn something new, network, and 

gain RUs for your certifications.  See you there! 

ANNOUNCEMENT FROM MASSEXCELLENCE:   

Award Application Writing Workshop 

Date: August 21, 2008 
Time: 8:30 AM to 4:30 PM 
Location: American Red Cross of Central Mass 
Address: 2000 Century Drive, Worcester, MA  
 
Benefits to AttendingðOur one-day workshop provides a look at the various organiza-

tional approaches you can use to write, edit, and finalize a Baldrige-based application suitable for submittal to 
the MassExcellence Award Program or to the Malcolm Baldrige National Quality Program in Washington DC. 
Each attendee or  team will develop a project plan that can be used to assist in keeping the discipline going to 
complete an application. Each attendee or team also will write a basic foundation which will help expedite your 
work when returning to your company. You will leave with everything you need to begin your application writing 
activity. This is a very timely workshop, in that applications are not required to arrive at MassExcellence until 
December 2008. 
 

Who Should AttendðSenior leaders who wish to learn more about learning and championing the process, 
application project owners, and participating teams. Traditionally, this workshop has much more value if a team 
from each company attends. Although it helps, attendees are not required to have a well-versed understanding 
of the Baldrige Criteria for this particular workshop.  
 

Reduced Pricing for the Workshop:  

¶ $375 for each person from a MassExcellence member or partner, 

¶ $435 for first two attendees from Mass Section ASQ, $395 for three or more attendees 

¶ $435 for first two attendees from Mass Non-Profit Network or MassCBI member, $395 for three or more attendees 

¶ $455 for first two attendees from non-affiliated companies; $415 for three or more attendees 

See our website:  www.massexcellence.com 

To Register, call Len Deneault, Executive Director, MassExcellence  978-934-2403 OR e-mail 
len@massexcellence.com 

If you are considering attending this event, plan to send your designated team to our Examiner Training on   
December 11, 2008.  For companies looking to do both of these events, further discounting is available. 

A MESSAGE FROM MASSEXCELLENCE TO OUR CHAIR: “Donald: Demetrios Venetis was recently 

elected to the Board of MassExcellence.  He will be serving as the ASQ Section liaison.  In this role, we hope to 

bring about closer collaboration between MassExcellence and ASQ.  I am the Chair of the Board for MassExcel-

lence and also serving my second term as a National Director for ASQ, so you can see that I have great regard 

for both organizations.  Please let us know how we might support your section.  We'd be happy to speak at your 

meetings, help jointly sponsor events, and provide reciprocal marketing communication.  Other ideas are cer-

tainly welcome.  I look forward to hearing news from you and Demetrios about future efforts.” 

http://www.massexcellence.com
mailto:len@massexcellence.com
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS 

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn 

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT.  

EXAMS GIVEN FOR: EXAM DATE APPLICATION DEADLINE 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 18, 2008 August 15, 2008 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB 
December 6, 2008 October 3, 2008 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 7, 2009 January 9, 2009 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB  
June 6, 2009  April 10, 2009  

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RU’S? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If you’ve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

CONGRATULATIONS NEW CERTIFIED QUALITY AUDITORS:  

 Rich Mendenhall 
   Tracey Walsh 
     Rob Kirkwood 

 

If youôve received a recent certification, weôd be glad to publish it.  Contact Rose Perry 
at rose.perry@verizon.net. 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, 
June, October, and December.  Exams are held at the John Joseph Moakley Center at  

Bridgewater State College.  
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Education and Scholarship Announcements 

The CMQ/OE Exam is October 18, 2008 and the CQA Exam is December 6, 2008  

Are you ready?  
 

If you are planning on taking the Manager of Quality/Organizational Excellence Certifi-
cation (CMQ/OE) Exam on October 18, 2008 or the Quality Auditor Certification (CQA) 
Exam on December 6, 2008, and you wish to pass it on your first try, please contact    

Demetrios Venetis at (978) 821 -9734 or Demetrios_Venetis@Entegris.com.  
 

We are in the process of setting up CMQ/OE and CQA Refresher Courses  
 

Also, if you have an interest in any other Certification Program, please donõt hesitate to 
contact Demetrios Venetis.  

 

2008 ROGER MAXIMUK SCHOLARSHIP WINNERS 
 

As announced at the June Dinner Meeting, the Roger Maximuk Scholarship 

winners for 2008 are as follows: 

 

First place winner is Jessica Buffi - $1,000.00 

Second place winner is Zack Araujo - $500.00 

 

Congratulations! And thanks to all those who applied. 

 

CALLING ALL INSTRUCTORS !!  
 

ASQ Olde Colony has an entire year of education programs to plan for in  

2008-2009. The Education Committee invites qualified Olde Colony members to 

support this growing program by coming forward to instruct in-house  

audit training and certification courses. 

If you are interested, please contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com 

Congratulations to Chaz Hallock and Shekinah Manigault 

for completion of the Olde Colony CQA Refresher course 

this Spring.  
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A Message from the Section Chair  

 

Dear members, 
 

It’s hard to believe that the summer is already half over. After a month of 

R&R it is time to begin planning the next year in programs. The e-board will 

be meeting the first Wednesday in August at the Flat Iron Café in Middleboro to start the proc-

ess. 
 

First and foremost, the e-board would like to invite members to participate. We have a few re-

maining open chair positions, and committee members are also welcome. This spring and early 

summer we’ve had two Olde Colony members step forward to take critical seats as our Educa-

tion/Training (Demetrios Venetis) and Programs (Dave Clement) Chair. Please review other 

announcements in this Newsletter for opportunities to serve the section and/or receive free (!) 

volunteer training. 
 

August will be set aside for discussing and finalizing last year’s section management plan for 

submittal to national, setting the dinner meeting slate for the fall and reviewing education plans 

for the coming year. The education program is one of the main ways your section earns funds 

to offset the cost of programs that the e-board implements for you the membership (e.g. meet-

ings, events, etc.). We’re thankful for Demetrios’ commitment to take on the challenges and 

rewards of a successful education program. Please call us; e-mail us; visit the website at 

asqoldecolony.org; come to a dinner meeting to find out more. 
 

Looking forward to a great year of programs, 
 

Jim and the e-board 

FREE MEMBER LEADER TRAINING  
 

North East Quality Council (NEQC) will be conducting Member Leader 
Training on September 12, 2008 at the Best Western Royal Plaza Hotel in 
Marlborough, MA.  This training will review leadership, communication, 
and how you can volunteer effectively.  Please register by e -mail; see the 
details on NEQCõs website, www.neqc.org.   

This session is FREE and comes with RUs, a $200 discount certificate for 
the October NEQC Quality Conference, and two free meals.  If you have 
ever thought about volunteering, and would like to attend, contact Jim 
Donaldson at  jasdonaldson@verizon.net.  

Have you Moved?     Changed Jobs?      Changed E-Mail Address?  
 

Don’t forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   
 

Please update your Addresses/E-Mail so we can keep in contact with you. 
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YOUR 2008-2009 EXECUTIVE BOARD / LEADERSHIP TEAM 

 

Section Chair  

Jim Donaldson 

508-748-6957 

jasdonaldson@verizon.net 

 

Arrangements - open 
 

Programs ïDave Clement 

david.g.clement@lmco.com 

 

 

Education   

Demetrios Venetis 

Demetrios_Venetis@Entegris.com 

Chair Elect 

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

Newsletter / Advertising  

Rose Perry 

rose.perry@verizon.net 

  

 

NEQC Rep - open 

Historian - open 

Auditing - open 

 

Treasurer 

Grace Kish 

grace.e.kish@lmco.com 

 

Internet Website / Database 

Dave Gaugler 

jandaveg@comcast.net 

 

Region 1 Director 

Roger Keller 

508-668-1131 

Roger@KellerQuality.com 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Scholarship 

Gerry Quinn 

781-767-2107 

absrsg@comcast.net 

 

Region 1 Deputy Director 

Dick Anderson 

raa508@aol.com 

Certification / Recertification 

Gerry Quinn 

781-767-2107 

absrsg@comcast.net 

 

Membership 

Lee Thompson 

508-675-1125 

Lee@fallrivermfg.com 

 

UMass Dartmouth Students  

Ercan Tirtiroglu 

508-999-8433 

 

Immediate Past Chair 

Denise Robitaille 

781-582-0088 

derobitail@cs.com 

 

 

Recognition 

Aaron Snyder 

aaron.snyder@covidien.com 

 

 

Examiningðopen 

Publicityð open 

 

Introducing our New Programs Chair, David Clement 

Dave is a Senior Member of ASQ.  He is a CQA and GE Six Sigma Green Belt (DMAIC) 

with specialized training in Lean Six Sigma and Design for Six Sigma.  He has 20+ years 

in electronics and systems manufacturing in Quality and Manufacturing Engineering roles, 

plus 10+ years in development performing Product Safety, System Safety and Reliability 

Engineering.  His career spans roles at Pratt & Whitney Aircraft, Foxboro Company, Mo-

torola, General Electric, and Northrop Grumman; he is currently employed by Lockheed 

Martin as a Sr. Manufacturing Engineer.   

Welcome Dave ! 

To our newest membersé 
 

George Fumo, New Bedford  
Ana Luttman, Taunton  
Lewis Reed, Mansfield  

Hope to see you at our next dinner meeting!  


