
  

Olde Colony Section 0111 
c/o 276 Everett Street 
Middleboro, MA  02346 

Place 

Stamp 

Here 

Mission Statement of the ASQ Olde Colony Section  
 

Our mission is to be the leading quality resource in the Southeastern Massachusetts area 
for manufacturing and non-manufacturing industries, while supporting the goals and  
objectives of the American Society for Quality. 

 

The Quality  Management Process (QMP) is a Quality management model that has been  

developed to assist sections in their planning and implementation of services and programs 

that will meet the needs of current and future members.  

 

Quality Excellence is one of the highest levels of achievement in QMP, and the only one  

determined by section members.  Sections that reached any level of Quality Excellence 

proved their dedication and commitment to providing quality programs and services.  The 

section is awarded with Gold Excellence by meeting or exceeding the Societyôs objectives in 

satisfaction and loyalty and by meeting or exceeding their retention rate from the previous 

membership year.   

 

Total Quality is one of the highest levels of achievement in QMP.  Sections that reached  

Total Quality proved their dedication and commitment by developing a business plan that 

provides valuable quality programs and services to their members and achieved at least 75 

percent of these set objectives. 

Monthly dinner meeting:    

                      Wednesday, April 21, 2010  
 

Test Your Quality Knowledge Game Show 
 

 Good Days, West Bridgewater, MA 

ASQ Olde Colony Section 0111 has Achieved QMP Gold and Total Quality Levels for 2008-2009! 

Olde Colony Section 0111 
c/o 276 Everett Street 
Middleboro, MA  02346 
 

www.asqoldecolony.org  
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Olde Colony Monthly Dinner Meeting  
 

 
Date:  April 21, 2010 
 

Time:  Registration 6PM, Dinner 6:15PM, Program 7PM 
 

Cost:  $25.00.  Discount to retired / unemployed ASQ members.  
 

Location:  Good Days, 99 South Main St. (Rte 28), West Bridgewater, MA  
 

Menu:  Pot Roast, Chicken Supreme or Baked Scrod   
  

Directions:  Rte 24 to Rte 106 East (Exit 16).  Good Days is approximately 200 
yards south of the intersection of Rte 106 and Rte 28 on Rte 28. 

  

Reservations:  Please contact Lee Thomson by email:   
 Lee@fallrivermfg.com with your name and dinner choice.  (Or call 

Lee at 508-675-1125 x127.) 

            

TEST YOUR QUALITY KNOWLEDGE !  
 

 

About the Topic: 

Now that your tax returns are finished and filed, come relax, network, and have fun at 

the April Dinner Meeting.  Test your knowledge in five different categories related to 

what we all know best:  Quality!!!  This is our second edition of the popular game show 

we held at our January 2008 Dinner Meeting, with a slight change in format.     

Come join your fellow Section members as two teams compete in this test of Quality 

knowledge.  The winning team will receive a prize to show off at work or proudly dis-

play at home.  Start studying, and be sure to frame 

your answer in the form of a question.  See you 

there ! 

DID YOU KNOW ????? 

You receive RU credits for attending 

the dinner meetings!  If you have 

ASQ certification(s), that means an 

easy way to accumulate credits ! 

We are looking for YOUR input on Speakers 

and/or Topics for our monthly dinner meet-

ings.  Do you know an interesting person who 

you think would make a great speaker?  Do you 

have a topic or area of interest that you would 

like to know more about?  Are YOU ready to 

share you knowledge on a topic near and dear 

to you?  Please contact Joe Hanley, at  

401-431-1620 or by email:  

 thehanleys2@verizon.net.   Thanks!  
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Certification / Recertification  

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS  

Please send your completed recertification journal and supporting     

documents to:  

Gerry Quinn  

12 King Road 

Holbrook, MA 02343 

Attn: ASQ RECERT .  

Need an Application for 

Certification? 

Applications for certification 

can be obtained from ASQ 

by calling 1-800-248-1946 

or by downloading from the 

website at http://

www.asq.org/certification/

downloadable-apps.html . 

Or you can register and pay 

on-line at http://

www.asq.org/certification/

apply.html. 

Having trouble getting the       

required 18 RUs? 

If legitimate extenuating circum-

stances have made it impossible for 

you to meet this obligation, you may 

be able to qualify for recertification 

with a reduced RU requirement.  

What are legitimate extenuating cir-

cumstances?  They are determined on 

a case-by-case basis by the ASQ  

National Recertification Coordinator. 

If you feel that you qualify call:  

Bill Carr at 1-800-248-1946. 

 

Need to Recertify?  

Everything you need to know 

about the recertification proc-

ess is in your Recertification 

Journal.  If youôve lost or mis-

placed your journal, go online 

to http://www.asq.org/

certification/recertification/.  

This website has up-to-date 

information on how to fill out 

your journal and application, 

the fees, and FAQs.  Check it 

out! 

EXAMS GIVEN FOR:  EXAM DATE APPLICATION DEADLINE  

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP   
June 5, 2010  April 16, 2010  

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
October 2, 2010 August 6, 2010 

CQA, CQE, CCT, CSQE, CQIA, 

CQPA, SSGB, CPGP   
December 4, 2010 October 15, 2010 

CBA, CHA, CQI, CQT, CRE, 

SSBB, CMQ/OE 
March 5, 2011 January 14, 2011 

 

Two New Certifications Poised for Release  

ASQ will be offering new lean and Master Black Belt certifications in the coming months. The lean 
certification has three levels: bronze certification emphasizes the tactical aspects of lean; silver is 
based on integration of lean; and the gold focuses on lean's strategic facets. The first administra-
tion of the lean certification will be May 23, prior to the ASQ World Conference.  The Master Black 
Belt certification is currently being finalized by the ASQ Certification Board. Stay tuned for more 
information, and be sure to browse the current certifications that are offered on the ASQ website. 

As a service to its members, ASQ Olde Colony Section hosts the exams given in March, 
June, October, and December.  Exams are held at the John Joseph Moakley Center at  

Bridgewater State College.   
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Education and Scholarship Announcements 

 

2010 ROGER MAXIMUK SCHOLARSHIP 
 

Applications are now being accepted for the 2010 Roger Maximuk Scholarship. 

Olde Colony Section annually awards up to $1500 in scholarships to eligible 

members and their dependents. 
 

Please go to our website, http://www.asqoldecolony.org/,  

for details and an application form.  Applications must be submitted  

through the US Postal Service and must be postmarked  

by June 1 to be eligible.  Applications must be mailed to:  
 

Scholarship Committee Chairman 

Olde Colony Section 0111 

c/o 276 Everett Street 

Middleboro, MA 02346 

FEATURED EBOARD POSITION OPENING OF THE MONTH - EDUCATION CHAIR 

Specific Duties and Responsibilities  

¶ Work with the EBoard to set goals/metrics to support the section's management process as 

they relate to education. 

¶ Communicate/report to the EBoard activities performed, status of performance against 

goals/metric set, etc. for education. 

¶ Create and implement plan to address educational issues of the section, or enhance previ-

ous Education Chair's plan. 

¶ Arrange and determine format, presenters, resources, objectives, teaching methods and 

materials for educational events. 

¶ Prepare MOUs for any co-sponsored educational programs and obtain approval from 

headquarters. 

¶ Evaluate results from all educational events and present to EBoard. 

¶ Inform section members of courses offered by ASQ headquarters. 

¶ Work with section recertification chair to determine certification course needs of the section. 

¶ Share certification exam results with certification chair, section chair and other interested volunteers. 

¶ Attend EBoard and regular membership meetings. 

¶ Uphold Society Bylaws, Policies and Procedures, and Section Operating Agreement. 

Qualifications  

¶ Must be an ASQ member in good standing. 

¶ Preferably will have been a participant in section committee activities. 

¶ Should possess excellent communication skills and the ability to develop relationships with others. 

Time Commitment  

¶ Approximately 3 to 4 hours per month (outside of Section and EBoard meetings). 

If interested, please call 
Joe Hanley 401-431-1620 
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REMINDER: Send in your ASQ  
membership renewal when it is due.   
Members who have not returned their 
renewal will be dropped by ASQ  
National.   

Olde Colony Section Bulletin  Board 

Have you Moved?     Changed Jobs?      Changed E-Mail Address?  

 

Donôt forget to update your member information with ASQ National.  Contact customer service 

at  1-800-248-1946 and have your member number ready.  You can email the info to 

cs@asq.org.  Or go to www.asq.org, log in and go to My Account and update the info yourself.   

 

Please update your Addresses/E-Mail so we can keep in contact with you. 

To our newest membersé 
 

Dennis Foley of Attleboro, MA  
James Cipolla of Norton, MA  
 

Hope to see you at our dinner meetings!  

MEMBER NEWS: WE WANT TO KNOW ABOUT YOU!!  

Do you have a new job?  Are you looking for a job?  Have you recently married? 

A new child or grandchild?  Do you know a good quality joke?   

We want to hear from you.  Send your news to Newsletter Editor Rose Perry at 

rose.perry@verizon.net. 

UPCOMING CONFERENCES 

The Quest for Excellence XXII  
April 12 -14, 2010 Å Washington, DC  
 
World Conference on Quality and Improvement  
May 24 -26, 2010 Å St. Louis, MO 

Win a Trip to the World Conference on Quality and Improvement  

Visit www.asq.org/eoro -march -promo/ for full details.  

 
19th Annual Service Quality Conference  

September 13 -14, 2010 Å Las Vegas, NV 
 

19th Annual Audit Division Conference  
October 7 -8, 2010 Å Orlando, FL 

 

FREE Webinar Explains ISO 9001:2008  Time is running out to certify your organization to the ISO 9001:2008 
standard! Learn more about the differences between ISO 9001:2008 and the 2000 version by attending a FREE 
live webinar, ISO 9001:2008 Explained, Wednesday, April 21 at 1:00 p.m. CST.  Details at: http://www.asq.org/
media-room/press-releases/2010/ 
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Your ad could be here!   
Reach approximately 200 Quality profes-
sionals in Southeastern Massachusetts.   

 
A full page ad is $100.00  /  A half page ad is 

$60  /  A quarter page ad is $40   
Contact Rose Perry, Newsletter Editor, at 

rose.perry@verizon.net. 

ELECTION OF OFFICERS 

At the March ASQ Olde Colony Section Dinner Meeting, the follow-
ing candidates were elected for the 2010-2011 season: 

 

Section Chair: Joe Hanley 
Chair Elect: Demetrios Venetis 
Treasurer:  Karen Ketchie  
Secretary:  Monica Morrissey 

 
Please offer your congratulations to your Section officers, and show them your support by 
volunteering, coming to dinner meetings, or otherwise supporting ASQ Olde Colony !   

Does your facility need Internal Auditor Training? 
 

We can take our show on the road and train in your facility! 
 

ASQ Olde Colony Section has certified Internal Auditor Trainers that can come to your 

facility and train your employees.  A great way to fulfill the ISO 8.2.2 requirement. 
 

Interested parties should contact Demetrios Venetis at (978) 821-9734 or  

Demetrios_Venetis@Entegris.com for a quote and course description. 

Open Committee Positions on the ASQ Olde Colony Section  

Leadership Committee (a.k.a E Board) for 2010 - 2011 
 

 Programs  Membership   

 Arrangements Historian  

 Education  Backup Website Administrator 

 Newsletter 

  

Remember our last two Dinner 

Meetings of the 2009 - 2010 Season 

    May 19, 2010        June 16, 2010 
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A Message from the Section Chair  

My mother used to tell the story of the middle-aged couple who got mar-

ried and on the first night the man crawled into bed.  The wife on the other 

hand stood by the night table and removed her wig, then her glasses fol-

lowed by her hearing aid and finally her false teeth.  The husband took all 

this in astonished.  Incredulously, he said ñMabel, Mabel, are you here or 

on the table.ò 
 

Somehow as far as our monthly meetings are concerned I feel much like the new husband.  The 

e-board puts together a convenient meeting place, with good food and informative speakers and 

yet month after month do we get a majority of the membership show up? No, like the new 

bride youôre on the table, or a least youôre not at the meetings. 
 

Rose Perry recently put together statistics generated by you the members of the Section.  In it 

you requested meeting places that were central to the membership.  Most of our meetings are in 

the Middleboro area which is central to the geographic boundaries of the Section.  Does it 

cause you to come to meetings? No!  You requested a consistent meeting date so you could 

plan for a meeting.  With few exceptions all meetings are on the third Wednesday of the month.  

Has that caused an influx in meeting attendance?  No!  You requested a selection in the menu 

served.  Generally, the menu consists of a selection of meat, chicken or fish.  Have you been 

beating down the doors because we have acquiesced to your menu requests?  Definitely not.  

You have also stated that you would like to have speakers from outside the industry.  This year 

we have had speakers from the DPU, testing labs and medicine.  Again, attendance has not in-

creased. 
 

Your E-Board works very hard to provide monthly meetings that will provide informative and 

enjoyable to you.  Why donôt you plan to come off the table and join us for an enjoyable eve-

ning with your peers at one of our monthly meetings? 

Meet Your Executive Board (aka Member Leaders)  
 
Each month we have been highlighting two members of the Executive Board, so that you know who we 
are, what we look like, and a little bit about us.  This month we finish with our 2009 - 2010 E Board, high-
lighting our Section Chair.  We hope to see many new faces in this feature for 2010 - 2011! 
 

Section Chair - Joe Hanley  

 

Joe has been a member of ASQ since the early sixties, which certainly makes him one of the old geezers 
of the society.  He entered the society as a member of the Boston section and since has migrated to the 
Rhode Island section and then to the Olde Colony section.  He has held just about all E-Board positions 
including Chairman while in both the Rhode Island and Olde Colony sections.   

He holds a BSMA from Northeastern University and has worked in the toy, metal processing, medical, 
military, computer, dimensional instrumentation, machining and electro-mechanical industries holding po-
sitions from inspector to manager.   

Joe currently lives in Rumford RI and is retired although he does perform ISO audits periodically.  At the 
present time Joe has ten children and twenty-two grand children.  His hobbies are gardening, wood work-
ing and playing the banjo. 
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YOUR 2009-2010 EXECUTIVE BOARD / LEADERSHIP TEAM  

 

Section Chair  

Joe Hanley 

401-431-1620 

thehanleys2@verizon.net 

 

Arrangements 

Lee Thomson 

508-675-1125 x127 

Lee@fallrivermfg.com 

 

Education  

Demetrios Venetis - Chair  

Demetrios_Venetis@Entegris.com 

Chair Elect 

Aaron Snyder 

aaron.snyder@covidien.com 
Programs - open 

  

 

NEQC Rep - open 

Historian - open  

(Dick Anderson acting chair) 

Auditing - open 

 

Treasurer  

Karen Taylor  

karen.m.taylor@lmco.com 

Voice of the Customer / 

Newsletter   

Rose Perry 

rose.perry@verizon.net 

 

Region I Director 

Diane Dixon 

978-779-3000 

diane.dixon@future.ca 

 

Secretary 

Monica Morrissey 

m.morrissey11@comcast.net 

 

Internet Website / Database 

Dave Gaugler 

dgaugler@gersonco.com 

 

Region 1 Deputy Director 

Guimor Andrade 

781-939-0940 

Certification / Recertification  

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

Scholarship 

Gerry Quinn  

781-767-2107 

absrsg@comcast.net 

 

UMass Dartmouth Students  

Ercan Tirtiroglu  

508-999-8433 

Immediate Past Chair 

Jim Donaldson 

508-748-6957 

jasdonaldson12@gmail.com 

 

Membership 

Lee Thomson 

508-675-1125 x138 

Lee@fallrivermfg.com 

Advertising - open 

Examining - open 

Publicity - open 

Recognition - open 

The Olde Colony Executive Board meets the 1st Tuesday of the month from August through June 

to plan and execute the section activities.   The committee consists of the 4 elected officers and all 

volunteer chairsï education, membership, etc.  If you are interested in seeing how your section is 

run, stop by ï there is no obligation.   Meeting runs 6:00 PM to 8:00 PM at the Flat Iron Cafe in 

Middleboro, MA.  For more information, contact one of your executive board  members.  Every-

one is welcome. 

The Executive Board has a number of openings - 
Can you help?  

 
Volunteering does not require devoting tons of time; we are 

all very busy between work and personal commitments.  Aside from the experience you 
gain, you also get 1.5 RU credits per year ! 

 
If you think you may be interested in volunteering, contact Joe Hanley, Chair, at  401-
431-1620  or  email at ñthehanleys2@verizon.netò.  Volunteering can be very rewarding 
and enjoyable.  Come to one of our executive board dinner meetings to see whatôs in-
volved.    We meet the first Tuesday of every month from 6-8PM at the Flat Iron Cafe in 
Middleboro, MA. 


