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Monthly dinner meeting: Haerrnep

Thursday, April 17, 2008

Lean Truths and Myths:
A S @ The Basics for Lean Process Improvement

Huckl eberryds Chicken [House,
AMERICAN SOCIETY

FOR QUALITY™
Olde Colony Section 0111

clo 276 Everett Street Please Note !!
Middleboro, MA 02346 The meeting is on THURSDAY this month instead of
Wednesday.

The Olde Colony ASQ Section 0111 has Achieved SMP Basic and Planning Levels for 2007-2008

The Section Management Process (SMP) is a section management model that has been developed to
assist sections in their planning and implementation of services and programs that will meet the
needs of current and future members. In the first level, Section Basics, sections demonstrate
their viability and commitment to serving ASQ members by meeting the basic requirements for
being a section. Sections meeting this 1st Level are eligible for future recognition in the Section
Planning Level, and then Performance Level (Total Quality and/or Section Excellence Awards).
Section Excellence is achieved when a Section
tives in member retention, loyalty and satisfaction. If all three objectives are achieved, Gold
s e E)fce!lence is re.cei\./ed, if two objectives are met, then Silver Excellence .is a.warde':d, and accom-
plishing one objective meets the Bronze level of Excellence. Total Quality is achieved when a
SECTION PLANNING . . . . .
2007-08 Section reaches 75% of the goals set forth in their Annual Business Plan from the previous year.

Mission Statement of the ASQ Olde Colony Section

Our mission is to be the leading quality resource in the Southeastern Massachusetts area
for manufacturing and non-manufacturing industries, while supporting the goals and
objectives of the American Society for Quality.



Olde Colony Monthly Dinner Meeting

Date: Thursday April 17, 2008

Time: Registration 6PM, Dinner 6:15PM, Program 7PM

Cost: $25.00. Discount to retired / unemployed ASQ members.

Location: Huckl eberryds Chicken House, 450 W:
Menu: Chicken, fish or beef entree

Directions: Route 495 to Exit 3. The Chicken House is facing the exit ramp.
Reservations: Please contact Lee Thompson by email: lee@fallrivermfg.com

with your name and dinner choice.
(No email? Call Lee at 508-675-1125)

LEAN TRUTHS AND MYTHS:
THE BASICS FOR LEAN PROCESS IMPROVEMENT

About the Speaker and the Topic:

Aaron Snyder is an ASQ certified Six Sigma Black Belt. He has been
working in the Health Care industry for the last four years. Currently,
Aaron is employed as a Senior Quality Engineer at Covidien (formerly Tyco
Healthcare). Prior to that, he held a number of different positions at Cardinal
Health in Chicago, IL. Aaron started his career at General Electric, where he first
found out about Six Sigma and Lean Manufacturing, developing a good foundation
in both methodologies.

During his time in business, Aaron has seen many different interpretations of Lean
Manufacturing throughout the business world. There is wide spread belief in the
business world that Lean Manufacturing is only good for addressing simple issues.
In this presentation, Aaron will review the myths of Lean Manufacturing, why
American Companies got it wrong, and then share the real secret of Lean. You
should come out of this presentation with a greater understanding of Lean
Manufacturing.

Note: The examples in this presentation are geared for a machine shop/
manufacturing setting. Nevertheless, the principles can be applied to any industry.

You receive RU credits for attending the dinner meetings! If you have ASQ certification(s), that
means an easy way to accumulate credits !




Certification / Recertification

EXAMS GIVEN FOR:

EXAM DATE

APPLICATION DEADLINE

CBA, CCT, CHA, CMQJ/OE, cal,
CQA, CQE, CQIA, CQPA, CQT,
CRE, SSBB, SSGB, CSQE

World Conference on Quality and

May 4, 2008

Improvement - Houston

March 21, 2008

CCT, CQA, CQE, CQIA, CQPA,
SSGB, CSQE

June 7, 2008

April 4, 2008

CBA, CHA, CQl, CQT, CRE,
SSBB, CMQ/OE

October 18, 2008

August 15, 2008

CQA, CQE, CCT, CSQE, CQIA,
CQPA, SSGB

December 6, 2008

October 3, 2008

CBA, CHA, CQl, CQT, CRE,
SSBB, CMQ/OE

March 7, 2009

January 9, 2009

As a service to its members, ASQ Olde Colony Section hosts the exams given in March,
June, October, and December. Exams are held at the John Joseph Moakley Center at
Bridgewater State College.
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Having trouble getting the
required

If legitimate extenuating circum-
stances have made it impossible for
you to meet this obligation, you may
be able to qualify for recertification
with a reduced RU requirement.

What are legitimate extenuating cir-
cumstances? They are determined on
a case-by-case basis by the ASQ
National Recertification Coordinator.
If you feel that you qualify call:

Bill Carr at 1-800-248-1946.

Journal I f
placed your journal, go online
to http://www.asg.org/
certification/recertification/.
This website has up-to-date
information on how to fill out
your journal and application,
the fees, and FAQs. Check it
out!

This monthés hint fromthe
On your recertification application, if you pay by credit card and sign on the line that
says Credit Card Holder, you still have to sign on the line that says Applicant.
And, if you are payingcashtoreccer t i fy, donét follget to [incl ude
Need to Recertify? Need an Application for
18 , Certification?
Everything you need to know o ) i
about the recertification proc-  Applications for certification
ess is in your Recertification can be obtained from ASQ

yop G@ling 1e800p243d 6 o mj

or by downloading from the
website at http://
www.asq.org/certification/
downloadable-apps.html .
Or you can register and pay
on-line at http://
www.asq.org/certification/
apply.html.

WHERE TO SEND YOUR COMPLETED RECERT JOURNALS

Please send your completed recertification journal and supporting
documents to:

Gerry Quinn

12 King Road
Holbrook, MA 02343
Attn: ASQ RECERT.
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Education and Scholarship Announcements
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2008 ROGER MAXIMUK SCHOLARSHIP

Applications are now being accepted for the 2008 Roger Maximuk Scholarship.
Olde Colony Section annually awards up to $1500 in scholarships to eligible
members and their dependents.

Please go to our website, http://www.asqoldecolony.org/,
for details and an application form. Applications must be submitted
through the US Postal Service and must be postmarked
by June 1to be eligible. Applications must be mailed to:

‘/ Scholarship Committee Chairman

g/b\ Olde Colony Section 0111
c/o 276 Everett Street
Middleboro, MA 02346
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Calling All Auditors!!

The enrollment deadline for the Spring CQA refresher
course is APRIL 4th .

The o0Boot Campd CQA exam prep cour°§e

in May, May 3rd and May 31st, just in time for the June exam.

If you are interested, please contact
Jim Donaldson at jasdonaldson@verizon.net by APRIL 4th.
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g There is a Six Sigma Black Belt g
f;g Certification course in the planning stages. i;”_f;
i If you are interested in this course, please contact 7
g Jim Donaldson at jasdonaldson@verizon.net g
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Olde Colony Section Bulletin Board

WEL O

To our

Henry Aribisala of Mansfield, MA

newest

me mber s é

Cindy Martin of Fall River, MA

Richard Mendenhall of Buzzards Bay, MA

David Sert of N. Reading MA
Crystal Terra of Taunton, MA

Paul Thompson of Pembroke, MA

Hope to see you at our dinner meetings!
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i: at 1-800-248-1946 and have your member number ready. You can email the info to

May 21

June 18

THI'S JUST | Néf

Minimal Increase in
Membership Dues Approved

The ASQ National Board of Directors
 has approved a membership dues in-
# crease that will take effect July 1, 2008. §

A $4 increase will affect Regular,

Senior, and Fellow member types, and

i sl sl sfie sl sl sl sf sl sl s <o <o
Mark your calendars for the Spring Dinner Meetings o

Lorenzo's, Middleboro
Kay Kendall/MassExcellence
Process Improvement/Performance Excellence

Bailey's, Wareham

Denise Robitaille
ISO 9001 Update

Have you Moved’>

forget

t o
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Changed Jobs’>

updat e

a $2 increase will apply to Associate
members. Sustaining and Organiza-

# tional member dues remain the same,

unless it is a new Organizational
membership.

Changeell\Eall Address'7

your member info

i* cs@asq.org. Or go to www.asq.org, log in and go to My Account and update the info yourself.

. Please update your Addresses/E-Mail so we can keep in contact with you.

g.mati o
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Does your facility need Internal

. .. i
Auditor Training? ASQ OLDE COLONY IS LOOKING
FOR SOMEONE TO ACT AS BACK
We can take our show on the road UP FOR OUR WEBMASTER.

MusT KNow HTML CODE.
IF YOU CAN HELP OUT, PLEASE
CONTACT JiM DONALDSON AT

ASQ Olde Colony Section has certified JASDONALDSON@VERIZON.NET
Internal Auditor Trainers that can come

and train in your facility!

to your facility and train your employees.
A great way to fulfill the ISO 8.2.2 re-

quirement. Job Seekers i find a job
Employers T find a candidate
Interested parties should contact Go to the ASQ Career Center
Jim Donaldson, at
at jasdonaldson(@verizon.net http://careers.asq.org/

for a quote and course description.
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Do you want to reach over 200 Quality Professionals
in the Southcoast Massachusetts area for as little as
$40 a month? If so, you should be advertising with us.

The Olde Colony Section of American Society for Quality is offering adver-
tising space in our monthly newsletter, mailer to all our membership at the
beginning of each month. We send out newsletters September through
June. We are a non-profit organization and use the money collected from
advertising to help defray the cost of printing and mailing the newsletter to
our membership.

A full page ad is $100.00
A half page ad is $60.00
A quarter page ad is $40.00

Contact Rose Perry, Advertising Chair, at rose.perry@verizon.net.
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A Message from the Section Chair

Happy Easter and a welcome to a long waited spring!

The e-board and I kicked-off a great Spring of ASQ Olde Colony
events with the following topic at the March Dinner Meeting:

The Basics and Benefits of ASQ Certification

For those who attended, you know that the following topics were covered:

Understand the basics and key benefits of ASQ Certification
Review the history and breadth of ASQ certification programs
Understand how you can volunteer

Understand recertification requirements and process

=A =4 =4 =

And the following goals were achieved:

1 Participants will network and get to know each other better.

1 Participants will recognize the benefits of attending section meetings.

1 Participants will acquire an understanding and awareness of ASQ Certifica-
tions.

Not all of you, our members, were able to attend on March 26th. For those of you
who are unable to, I wanted to share a few resources with those interested in ASQ
certification, volunteering with ASQ or had questions about re-certification require-
ments and process.

1. Alot of information can be found right in this Newsletter.

2. Visit the ASQ Exams tab on the section website for links to applications for certi-
fication, contact information for our re-certification chair, and the latest exam
dates by certification type. Also,

g Click lIink www.asqg.org in 2nd par a
g On the |l eft side of page click on
3 In the upper right corner of page click on any of the resource tabs

g Foll ow the directions provided on

The website Education Tab will have the latest certification exam refresher courses
being offered by Olde Colony too.

3. Contact an Olde Colony board member. Specifically myself at jasdonald-
son@yverizon.net, Gerry Quinn your re-certification chair or Lee Thompson your
Membership Chair who are presenting the topic in March.

Jim and the e-board
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YOUR 20072008 EXECUTIVE BOARD / LEADERSHIP TEAM

Section Chair
Jim Donaldson
508-748-6957
jasdonaldson@verizon.net

Arrangements - open

Programs -open

Education Chair (acting)
Jim Donaldson
jasdonaldson@verizon.net

Chair Elect
Joe Hanley
401-431-1620
thehanleys2@verizon.net

Newsletter / Advertising
Rose Perry
rose.perry@verizon.net

NEQC Rep-open

Treasurer
Grace Kish
grace.e.kish@lmco.com

Internet Website / Database
Dave Gaugler
jandaveg@comcast.net

Region | Director
Roger Keller
508-668-1131
Roger@XKellerQuality.com

Secretary
Monica Morrissey
m.morrisseyl 1 @comcast.net

Scholarship
Gerry Quinn
781-767-2107
absrsg@comcast.net

Region 1 Deputy Director /
Historian / Auditing
Dick Anderson
raa508@aol.com

Certification / Recertification
Gerry Quinn
781-767-2107
absrsg@comcast.net

Membership
Lee Thompson
508-675-1125
Lee@fallrivermfg.com

UMass Dartmouth Students
Ercan Tirtiroglu
508-999-8433

Immediate Past Chair
Denise Robitaille
781-582-0088
derobitail@cs.com

Recognition
Aaron Snyder
aaron.snyder@covidien.com

Examiningd open
Publicityd open

The Olde Colony Executive Board meets the 1st Wednesday of the month from August through
June to plan and execute the section activities. The committee consists of the 4 elected officers
and all volunteer chairsi education, membership, etc. If you are interested in seeing how your sec-
tion is run, stop by T there is no obligation. Meeting runs 6:00 PM to 8:00 PM at the Flat Iron
Grille in Middleboro, MA. For more information, contact one of your executive board members.
Everyone is welcome.
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The Executive Board has a number of openings -
Can you help?

Volunteering does not require devoting tons of time; we are
all very busy between work and personal commitments. Aside from the experience you
gain, you also get 1.5 RU credits per year!

If you think you may be interested in volunteering, contact Jim Donaldson, Chair, at
508-748-6957 or email at jasdonaldson@verizon.net. Volunteering can be very re-
warding and enjoyable. Come to one of our executive board dinner meetings to see
what 6s involved. We meet t he -8Matshe Flaive
Iron Grille in Middleboro, MA.

L AAAAAAAAAAAAALAAAAAALAAAAAAAAALAALAALAALAALALAALAAALAALAAALALAAALAALAAALAAALAAAAALAALAALAALAAALAAAAAAAAAAAAAAL

8

PYVVYVVVVVVVVVVVVVVVVVVVVVVVVV X

dneso



